












































































































































































































































































International Business Machines Corporation Armonk, New York 10504 

EXHIBIT 
IBM System/36 Licensed Programs 

Volume Procurement Amendment 
to Agreement for IBM Licensed Programs 

Exhibit No.: VP5727·3 
December 15, 1987 

1. ELIGIBLE PROGRAMS: 

Category Eligible Programs Category Eligible Programs Category Eligible Programs 

A 5727-SS1 H 5727-M7B 5729-045 
H 5727-M7G 5729-046 

B 5727-0$1 H 5727-M7H 5729-047 
B 5727-QU1 H 5727-M7J 5729-048 
B 5727-UT1 H 5727-M7K 5729-049 

c 5727-AS1 H 5727-M7L 
J 5727-M6X 

c 5727-BA1 H 5727-M7N 
J 5727-M66 

c 5727-CB1 H 5727-M7P 
J 5727-M67 

c 5727-F01 H 5727-M7X 
J 5727-M68 c 5727-RG1 H 5729-M71 
J 5727-M69 H 5729-M72 

0 5727-AP1 H 5729-M73 J 5729-M6A 

0 5727-BG1 H 5729-M74 J 5729-M6X 

0 5727-0$1 H 5729-M75 J 5729-M66 

0 5727-TX1 H 5729-M76 J 5729-M67 

0 5727-WP1 H 5729-M77 J 5729-M68 

0 5727-WP3 H 5729-M78 J 5729-M69 

0 5798-FAQ H 5729-M79 K 5710-GA4 
H 5729-M7A K 5710-GA5 

E 5710-CAT H 5729-M7B K 5710-GA6 
E 5727-BR1 H 5729-M7G K 5710-GA7 
E 5727-XR1 H m5129-M7H K 5710-GA8 
E 5796-PZK H 5729-M7J K 5710-GA9 
E 5796-PZL H 5729-M7K 
E 5796-ZGN H 5729-M7L L 5796-ZFY 
E 5798-RPT H 5729-M7N L 5796-ZGA 
E 5798-RPX H 5729-M7P L 5796-ZGB 
E 5798-RRW H 5729-M7X L 5796-ZGC 

F 5727-EP1 
L 5796-ZGO 

5727-04A L 5796-ZGF 
F 5727-LC1 5727-041 L 5796-ZNA 
F 5727-WS1 5727-042 L 5796-ZNB 

dG 5727-WP2 5727-043 L 5796-ZNC 
5727-044 L 5796-ZNO 

H 5727-M71 5727-045 L 5796-ZNE 
H 5727-M72 5727-046 L 5796-ZNF 
H 5727-M73 5727-047 L 5796-ZNG 
H 5727-M74 5727-048 L 5796-ZNH 
H 5727-M75 5727-049 L 5796-ZNJ 
H 5727-M76 m5729-04A L 5796-ZNK 
H 5727-M77 5729-041 L 5796-ZPN 
H 5727-M78 5729-042 L 5796-ZPQ 
H 5727-M79 5729-043 L 5796-ZPR 
H 5727-M7A 5729-044 L 5796-ZPT 

z 125-4005-03 Page 1 of 2 (VP5727-3) 



2. DISCOUNT SCHEDULE AND AVAILABLE CONTRACT PERIOD DURATION: 

Minimum Quantity of 
Eligible Programs by Category 

Duration (Months) 
18 

5 
10 
15 
23 
38 
57 
75 

125 

* Not applicable to this Category 

!-----------Discount Percent-------------1 

1-------------Categories-----------------1 
A, 8, C, D, E, F, L** H, I, J, K*" 

6% 
9% 

12% 
15% 
20% 
25% 
30% 

* 
6% 
9% 

12% 
15% 
20% 
25% 
30% 

** Programs from one Category cannot be added together with those in another Category to determine the applicable Discount Percent. 

d Dependent Categories: Dependent 
Category 

G 

Controlling 
Category 

D 

m Maximum Discounts: These Eligible Programs are not eligible for a discount. 

Z125-4005-03 Page 2 of 2 (VP5727-3} 



International Business Machines Corporation 

EXHIBIT 
IBM System/36 Licensed Programs 

Volume License Amendment 

1. CONTRACT PERIOD DURATION: 18 Months from Commencement Date 

2. ELIGIBLE LICENSED PROGRAMS: 

Category A Category B Category C Category D Category E 

5727-SS1 5727-UT1 5727-AS1 5727-0S1 5710-CAT 
5727-QU1 5727-BA1 5727-TX1 5727-BR1 
5727-DS1 5727-CB1 5727-AP1 5727-XR1 

5727-F01 5727-WP1 5796-PZK 
5727-RG1 5727-WP3 5796-PZL 

5727-BG1 5796-ZGN 
5798-FAQ 5798-RPT 

5798-RPX 
5798-RRW 

Category H Category I Category J Category K 

5727-M71 5729-M71 5727-D4A 5727-M6A 5710-GA4 
5727-M72 5729-M72 5727-D41 5727-M6X 5710-GA5 
5727-M73 5729-M73 5727-042 5727-M66 5710-GA6 
5727-M74 5729-M74 5727-D43 5727-M67 5710-GA7 
5727-M75 5729-M75 5727-D44 5727-M68 5710-GA8 
5727-M76 5729-M76 5727-D45 5727-M69 5710-GA9 
5727-M77 5729-M77 5727-D46 5729-M6A 
5727-M78 5729-M78 5727-D47 5729-M6X 
5727-M79 5729-M79 5727-D48 5729-M66 
5727-M7A 5729-M7A 5727-049 5729-M67 
5727-M7B 5729-M7B m5729.04A 5729-M68 
5727-M7G 5729-M7G 5729-041 5729-M69 
5727-M7H m5129-M7H 5729-D42 
5727-M7J 5729-M7J 5729-D43 
5727-M7K 5729-M7K 5729-D44 
5727-M7L 5729-M7L 5729-045 
5727-M7N 5729-M7N 5729-D46 
5727-M7P 5729-M7P 5729-D47 
5727-M7X 5729-M7X 5729-D48 

5729-049 
3. DISCOUNT SCHEDULE: 

Category F 

5727-WS1 
5727-LC1 
5727-EP1 

Category M 

5796-ZFY 
5796-ZGA 
5796-ZGB 
5796-ZGC 
5796-ZGD 
5796-ZGF 
5796-ZNA 
5796-ZNB 
5796-ZNC 
5796-ZND 
5796-ZNE 
5796-ZNF 
5796-ZNG 
5796-ZNH 
5796-ZNJ 
5796-ZNK 
5796-ZPN 
5796-ZPQ 
5796-ZPR 
5796-ZPT 

Armonk, New York 10504 

Exhibit No.: LP5727·14 
December 15, 1987 

Category G 

5727-WP2 

!--------------------------- Quantity of Eligible Licensed Programs ------------------------! 
Discount Percent Categories A, B, C, D, E, F, M• Category G Categories H, I, J, K,• 

6% 5-9 See 10-14 
9% 10-14 Note 

15-22 
12% 15-22 23-37 
15% 23-37 

Below 38-56 

20% 38-56 57-74 
75-124 

25% 57-74 125 or more 
30% 75 or more 

* Licensed Programs from one Category cannot be added together with those in another Category to determine the applicable Discount Percent. 

NOTE: All Licensed Programs In Category G will receive the same Discount Percent and associated terms and conditions that are received by the 
Licensed Programs In Category D but are not added together with Category D Licensed Programs for purposes of determining the Category D 
discount. 

m Maximum Discounts: These Eligible Licensed Programs are not eligible for a discount. 

4. PRICE PROTECTION-UPPER LIMIT PERCENT: 

z 125-9020-14 

First Year: 0% 
Second Year: 7% 



--... - ------ -- ----- _.. ------ -... ---- International Business Machines Corporation - -- ------- -- Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _... - ' -
Notice to IBM Customers 

December 15, 1987 

Volume Procurement Amendment Exhibit for IBM System/36 Licensed Programs Revised 

IBM announces a new program which has been added to your Volume Procurement Amendment (VPA) or 
Volume License Amendment (VLA) Exhibit for IBM System/36 Licensed Programs. The program announced 
has been included in Category D effective immediately and includes: 

Program Number Program Name 

5798-FAQ Print Services Facility/36 

The attached VPA or VLA Exhibit for IBM System/36 Licensed Programs automatically supersedes your 
present VPA or VLA Exhibit. 

Customers with an existing VPA or VLA may order the new program either as additional quantities to, or as 
direct substitutes for, the other programs listed in Category D. If sufficient additional quantities are ordered 
to qualify for a greater discount than currently is in effect, a Supplement for Additional Quantities must be 
signed. 

If you have questions regarding this notification, contact your IBM marketing representative. 

287-565 



Programming 
Announcement 
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

December 15, 1987 

--.. - ----- .-- ----- __... __ _,_ - -.. _....__ - - - -------_ _... - 't' -

Program Offering, Print Services Facility/36 Version 1 Release 1 

Print Services Facility/36 (PSF/36) is a program offering 
that processes Advanced Function Printing Data Stream 
(AFPDS) print files and AFPDS resource files so that they 
can be printed on an IBM 3820 Page Printer or an IBM 
3812 Pageprinter Model 2 attached to IBM System/36, 
System Unit 5360 or 5362. 

One-Time Charge: $3,200 

Planned Availability Date: December 18, 1987 

5798-FAQ Print Services Facility/36 
Version 1 Release 1 

Highlights 

Provides the advantages of Advanced Function 
Printing (AFP) on System/36 

Electronic overlays reduce the need for preprinted 
forms 

Images and text can be combined on one page 

Supports printing of AFPDS files on a System/36 
attached 3820 or 3812 

Menus provided for ease of use 

Interactive and batch processing of print files. 

Description 

AFP offers many improvements over traditional line 
printing. AFP is a collection of functions used with 
all-points-addressable printers, such as the 3820 and the 
3812. All-points addressability (APA) means that the 
printer can place data at any addressable point on the 
page. For example, with AFP you can print: 

Composed pages of text, using typographic fonts of 
varying sizes and widths 

Graphic images, such as line art, illustrations, logos, 
and signatures 

Overlays, which can include images and text, and 
which can replace preprinted forms. 

Any of these elements can be mixed on one page, and 
each element can be oriented in different print directions. 

AFP print files and resource files are written in a data 
format called AFPDS. PSF/36 does not process files 
containing line mode data. PSF/36 requires AFPDS print 

files and AFPDS resource files, including fonts. Existing 
AFP software can be used on System/370 host systems 
to generate the necessary AFPDS print files and resource 
files. For example, AFPDS print files can be created on 
a System/370 computer using Document Composition 
Facility (DCF). AFPDS resource files can be created and 
managed on a System/370 using Print Management 
Facility (PMF), Page Printer Formatting Aid (PPFA), and 
Overlay Generation Language (OGL). 

From the System/370, a customer-written application 
could be used to send the files to the System/36 by means 
of DSX and Distributed Systems Node Executive (DSNX) 
licensed products. A tape or diskette transfer can also 
be used. After the AFPDS print files and AFPDS resource 
files are on the System/36, PSF/36 can be used to convert 
them to a data format called Intelligent Printer Data 
Stream (IPDS) which PSF/36 then sends to a 3820 or 3812 
Printer. 

Publications 

The following basic publications are shipped with the 
program: 

Print Services Facility/36 User's Guide 
and Reference (S544-3485) 

Print Services Facility/36 Availability 
Notice (G544-3143) 

Additional copies of basic publications will be available 
at planned availability. 

Schedule 

Availability is planned for December 18, 1987. Refer to 
Ordering Information for ship dates. 

Technical Information 

Specified Operating Environment 

Machine Requirements: PSF/36 Version 1 Release 1 
requires: 

An IBM System Unit 5360 or an IBM System Unit 
5362, with 512K or larger of main storage 

System console 

System printer 

DASO equal to 60Mb or larger. 

This announcement is provided for your information only. IBM's products can only be ordered under the terms and 
conditions of IBM's applicable agreements. For mare information, contact your IBM representative. 

International Business Machines Corporation 287-565 
Information Systems Group, 900 King Street, Rye Brook, New York 10573 



In addition, either an IBM 3820 Page Printer or an IBM 
3812 Pageprinter Model 2 is required. 

Fot a 3820 the following is required: 

An SNA communications adapter on the System/36 

External Integrated Adapter (EIA) interface 
attachment feature, number 3050 

A communications hardware connection from the 
System/36 to the 3820, such as a communications 
line and a modem or modem eliminator. The modem 
or modem eliminator must support the RS-232C 
protocol and levels, and it must be self-clocking. The 
maximum bit rate supported is 19.2Kbps. 

For a 3812 the following is required: 

System/36 twinax attachment feature number 3015 

3812 Pageprinter Model 2 with IPDS feature number 
3192. 

In addition to the above, a processor, supported by AFP 
software listed under Programming Requirements, would 
normally be required for creation of the AFPDS print files 
and resource files. 

Programming Requirements: This licensed program is 
released to. work with System/36 SSP Release 5 
Modification Level 1 (5727-SS1 ). 

If a 3820 is used, the following are required: 

5727-SS1 feature number 6001, Base 
Communications 

5727-SS1 feature number 6266, Interactive 
Communications Feature (ICF) - Base 

Software is required for the creation· of AFPDS print files 
and resource files. Any of the following AFP licensed 
programs and their requisite software meet that need: 

DCF (5748-XX9) 

Overlay Generation Language/MVS (5665-308) 

Overlay Generation LanguageNSE (5666-324) 

Overlay Generation LanguageNM (5664-293) 

Print Management Facility/MVS (5665-307) 

Print Management FacilityNM (5664-310) 

Page Printer Formatting Aid/MVS (5665-351) 

Page Printer Formatting AidNSE (5666-327) 

Page Printer Formatting AidNM (5664-199). 

A source of fonts, on the System/370 host, is required for 
PSF/36 processing. Typographic fonts could be acquired 
as individual licensed programs. Non-typographic fonts 
are available with PSF licensed program: 

Print Services Facility/MVS (5665-275) 

Print Services FacilityNSE (5666-319) 

Print Services FacilityNM (5664-198). 

Refer to the licensing agreement for each product for its 
use. 

Limitations: Restrictions on the use of the 3812 and the 
3820 with PSF/36: 

287-565 -2-

The 3812 can be used as the System/36 system 
printer if it has attachment feature number 3015. The 
3820 cannot be used as the System/36 system 
printer. 

The 3820 is used exclusively by PSF/36, while the 
3812 is shared between PSF/36 and System Support 
Program (SSP). The 3820 cannot be used by native 
applications. 

Security, Audltablllty, and Control 

PSF/36 uses the security and auditability features of the 
System/36. 

User management is responsible for evaluation, 
selection, and implementation of security features, 
administrative procedures, and appropriate controls in 
application systems and communication facilities. 

Ordering Information 

New Licensees 

Orders for new licenses will be accepted now. Unless a 
1.ater date is specified, orders entered prior to the planned 
general availability date will be scheduled for shipment 
December 24, 1987. Orders entered after the general 
availability date will be scheduled for the week following 
order entry. 

New users of PSF/36 Version 1 Release 1 should specify: 

Type: 5798. Model: FAQ. 

Basic License: To order a basic license, specify the 
program number. Specify feature number 4499 for a 
one-time charge (OTC) and the feature number of the 
distribution medium shown below. 

DSLO License: To order a OSLO license, specify the 
program number and feature number 9599 for a one-time 
charge (OTC). Ordering a OSLO feature will result in IBM 
Software Distribution maintaining a record of this 
customer location as a OSLO user only. All material for 
the OSLO license must be ordered by the basic license. 
If a user selects OSLO, no other feature numbers are valid 
for this order and no program materials or updates will 
be shipped. 

Basic Machine-Readable Material: To order, select the 
feature number of the desired distribution medium. 

Environment Feature Number Distribution Medium 

System/36 9049 8-inch diskette 

Unlicensed Documentation: A program directory and one 
copy of the following publications are supplied 
automatically with the basic machine-readable material: 

Title Order Number Price 

Print Services Facility/36 S544-3485 $40.25 
User's Guide and Reference 

Print Services Facility/36 
Availability Notice 

G544-3143 N/C 

Additional copies of the PSF/36 User's Guide and 
Reference are available for a fee. To order, contact your 
IBM marketing representative. 



Terms and Conditions 

Licensing: Programs in this announcement are licensed 
under the terms and conditions of the Agreement for IBM 
Licensed Programs. 

Graduated Charges Amendment Applies: No. 

Installation License or Location License Applies: No. A 
separate license is required for each designated machine 
on which the licensed program materials will be used 
except as otherwise provided by IBM. 

Usage License Applies: No. 

Educational Allowance: A 15% educational allowance 
toward eligible license charges is available to qualifying 
institutions in accordance with the Educational Allowance 
Amendment. The educational allowance may not be 
added to any other discount or allowance. 

Volume Discount: Volume discounting is available under 
the Volume Procurement Amendment (VPA) for Machines 
and Programs (Z125-3980) and the Exhibit for IBM 
System/36 Licensed Programs (VP5727-3). The following 
discount schedule applies for licenses obtained under the 
one-time charge option: 

Quantity 

5 -- 9 
10 -- 14 
15 -- 22 
23 -- 37 
38 -- 56 
57 -- 74 
75 or more 

Category D 

6% 
9% 

12% 
15% 
20% 
25% 
30% 

The VPA discount applies to both Basic and OSLO 
one-time charge licenses. 

The licensed programs in this announcement are in 
Category D. 

Warranted: Basic License - Yes. OSLO - Not Applicable. 

Licensed Program Materials Availability: Restricted 
Materials: No. This licensed program will be available 
without source licensed program materials. It will be 
available in object code. 

Testing Period: Basic License - One Month. OSLO - Not 
Applicable. 

Program Services: Central Service, including the IBM 
Support Center, will be available until December 18, 
1989. Central Service, including the IBM Support Center, 
for OSLO licenses will be provided only through the 
customer location designated for the basic license. 

Charges 

Basic OSLO 
One-Time One-Time 

Program Name Charge Charge 

Print Services Facility/36 $3,200 $2,816 

One-Time Charge: Customers who pay a graduated or 
non-graduated one-time charge for a licensed program 
receive enhancements and future releases, if any, at no 
additional charge. Significant new function may be 
offered as an optional feature and charged for separately. 

-3-

If a new version is announced and the customer elects to 
license the new version for a one-time charge and replace 
the prior version, an upgrade charge may apply. 

287-565 



-~- ----- - ---- _.. --..-.. -.. _ ___._ - - - ----___ _, _ _ _.. - ' -
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Remote PrlntManager Update Provides 
IBM Personal System/2™ Support 

Remote PrintManager availability is extended to the IBM 
Personal System/2 Model 30. This capability was 
previously announced as available only on the IBM 
Personal Computer AT®. Remote PrintManager 1.0 
(6476146) will be replaced by Remote PrintManager 1.0.1 
(75X3257) which will be available with dual media. 

One-Time Charge: $3,295 

Planned Availability Date: January 29, 1988 

™ Trademark of the International Business Machines 
Corporation. 

® Registered trademark of the International Business Machines 
Corporation. 

75X3257 Remote PrintManager 1.0.1 

Marketing Information 

Marketing Channels 

NCMD 
SWMD 

Product Positioning 

Remote PrintManager is designed to decrease the 
amount of data that must be transmitted over 
communication lines linking remote 3820 Page Printers to 
MVS hosts. This program, residing in a Personal 
System/2 Model 30, coupled with the System/370 Channel 
Emulator Card, provides channel attachment from a 3820 
to a Personal System/2. Remote PrintManager also 
interfaces through Advanced Program-to-Program 
Communication/Personal Computer (APPC/PC) to Print 
Services Facility/MYS (PSF/MVS) thereby providing a 
means for remote management of print resources. 

Performance improvements can be expected for 
customers with remote 3820s who have print resource 
(fonts, overlays, page segments) intensive applications. 
Additionally, remote 3820 printing may be added to 
existing Synchronous Data Link Control (SDLC) 
communication connected networks without requiring the 
installation of additional communication lines. 

Marketing Strategy 

Remote PrintManager should be marketed to customers 
where "'resource intensive"' printing applications are 
coupled with remotely (communication line) attached 3820 
printers. The term "'resource intensive# is defined as print 
jobs consisting of small amounts of variable data and 
large amounts of data for the printed document which do 

IBM Internal Use Only 

Programming 
Announcement 
December 15, 1987 

not change in the application, for example, boilerplate 
text, multiple fonts, logos, and signatures. 

A second focus area is for customers that have 
distributed printing and need to add other communication 
capabilities, for example, terminals and Personal 
Computers, to existing communication lines as well as 
customers wanting to add distributed printing without 
major impact to existing networks. These factors provide 
significant financial benefit to the customer in the area of 
communication cost. 

Sa/es Compensation Plan: Normal provisions apply. 

Measurement Value (MV): MV is available on HONE for 
all products by keying the command "'POINTS# or "'POINTS 
5871-AAA"'. MV also is available on AAS under the 
mnemonic QSLM. 

Marketing Support 

Demonstrations: Selected customer centers with MVS 
and 3820s installed will have demonstration and Remote 
PrintManager support capability. 

HONE Information 

Proposal material will not be available through HONE. A 
configuration aid will not be available through HONE. 

Installation Information 

Installation Support 

National technical support will not be available. 

Ordering Information 

Orders for new licenses will be accepted now. Unless a 
later date is specified, orders entered prior to the planned 
availability date will be scheduled for shipment 
January 29, 1988. 

To order, select the order type and enter the appropriate 
order type number and feature numbers. Multiple 
features and any quantity of a feature may be entered per 
order type. 

Program Package: Program diskette with documentation. 

Order Type 
Number 

5871-AAA 

Feature 
Number 

3257 

Program Name Media 

Remote PrintManager Dual 
1.0.1 

287-566 



Programs in this announcement are licensed under the 
provisions of the IBM Program License Agreement and 
are ordered as type/model program numbers and shipped 
from IBM Software Distribution. For additional processing 
information refer to ADMININFO Item No. ZPBG5. 

Program Packages include dual program diskettes 
(3 1 /2-inch and 5 1 /4-inch) with documentation. 

Volume Procurement Amendment (VPA) Processing: 
Programs in this announcement are eligible for volume 
discounting. For information regarding VPA registration 
and processing, refer to ADMININFO Item No. ZPFL5. 

Programming RPQs 

Requests for PRPQs will not be accepted. 

Sponsoring Executive 

W. L. Wilson 
Group Director, Large Systems Management 

287-566 -2- IBM Internal Use Only 



Programming 
Announcement 
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Remote PrintManager Update Provides 
IBM Personal System/2™ Support 

Remote PrintManager availability is extended to the IBM 
Personal System/2 Model 30. This capability was 
previously announced as available only on the IBM 
Personal Computer AT®. Remote PrintManager 1.0 
(6476146) will be replaced by Remote PrlntManager 1.0.1 
(75X3257) which will be available with dual media. 

One-Time Charge: $3,295 

Planned Availability Date: January 29, 1988 

rw Trademark of the International Business Machines 
Corporation. 

® Registered trademark of the International Business Machines 
corporation. 

75X3257 Remote PrintManager 1.0.1 

Highlights 

• Channel attaches a 3820 to a Personal System/2 
Model 30 or a Personal Computer AT via the 
System/370 Channel Emulator card. 

Attaches to an MVS host via Synchronous Data Link 
Control (SDLC) communication lines. 

Provides pass-through emulation of Print Services 
Facility/MVS (PSF/MVS) records and printer 
responses/error codes. 

• Constructs Personal System/2 or Personal Computer 
AT resource object libraries of resources received 
from PSF/MVS. 

Constructs Personal System/2 or Personal Computer 
AT directories of resources received from PSF/MVS. 

Formats and prints resource library status. 

Informs PSF/MVS of locally stored print resources 
and downloads to a 3820 as required. 

Description 

Remote PrintManager is a program which resides in a 
Personal System/2 Model 30 or a Personal Computer AT 
and provides the following functions: 

Creates and manages a local data base containing 
resources designated by the host for remote storage. 

Inserts the designated resources into the PSF/MVS 
generated print data stream for the 3820. 

--....- ----~ - ----- _.. -..-i-. - -. ---- -- ------- --_ _.. - ' -
December 15, 1987 

Provides a pass-through mode which lets the 3820 
channel attached to the Remote PrintManager 
operate as a normal SDLC attached 3820. 

In order for Remote PrintManager to be utilized, PSF/MVS 
1.1 must be updated using the Programming Temporary 
Fix (PTF) process. This will allow PSF/MVS to: 

Recognize and take advantage of the capabilities 
provided by the Remote PrintManager. 

Provide an MVS utility to specify which resources will 
be retained in the Remote PrintManager resource 
data base in the Personal System/2 or Personal 
Computer AT. 

Publications 

The following publications are shipped as documentation 
with the program: 

Remote PrintManager User's Guide 
Remote PrintManager Technical Reference 

Additional copies of these publications are not available 
from Lexington. 

Education Support 

The Advanced Function Printing curriculum will be 
updated, where appropriate, to include education for this 
product. See the Catalogue of IBM Education (G320-1244) 
for the course descriptions. Call IBM Direct Education, toll 
free at (800) IBM-2486 for schedules and enrollment. 

Schedule 

Availability is planned for January 29, 1988. 

Technical Information 

Specified Operating Environment 

Machine Requirements: The following requirements refer 
to Personal System/2 support. For information regarding 
Personal Computer AT support, see Programming 
Announcement 287-080, dated March 17, 1987. 

IBM Personal System/2 Model 30-021 

The IBM Personal System/2 8503 Monochrome 
Display or 8512 or 8513 Color Displays 

This announcement is provided for your information only. IBM's products can only be ordered under the terms and 
conditions of IBM's applicable agreements. For more information, contact your IBM representative. 

International Business Machines Corporation 287-568 
Information Systems Group, 900 King Street, Rye Brook, New York 105.73 



SDLC card (installed in the Personal System/2) and 
an RS-232 modem or modem eliminator 

System/370 Channel Emulator card (installed in the 
Personal System/2) and cable (Note: may be ordered 
as feature code 3200). 

IBM 3820 Page Printer with System/370 Channel 
Interface Attachment (feature code 3055) 

IBM System/370 Channel Terminators (Bus, part 
number 2282675 and tag, part number 2282676). 

Note: Must be ordered from IBM Parts Order Center, 
Lexington, KY, by calling (606) 232-5831 or 
emergency orders can be placed at Field Distribution 
Centers. 

Host System -- requires a 3705/3720/3725 Controller, 
EIA interface and a RS-232C modem or modem 
eliminator to communicate to the Personal System/2. 

Programming Requirements: The following requirements 
refer to Personal System/2 support. For information 
regardi.ng Personal Computer AT support, see 
Programming Announcement 287-080, dated March 17, 
1987. 

IBM Personal System/2 Model 30-021 

Disk Operating System (DOS) Version 3.30 

Advanced Program-to-Program Communication 
(APPC/PC) Version 1.11 (75X1047). 

Host software: 

Existing PSF/MVS Release 1.1 environments 

PSF/MVS Release 1.1 with the PTF supporting 
Remote PrintManager or later releases. 

Compatibility: Remote PrintManager 1.0.1 is compatible 
with PSF/MVS Release 1.1 (with the PTF supporting 
Remote PrintManager), APPC/PC, the System/370 
Channel Emulator card, and a properly configured 
Personal Computer AT. 

Limitations: The Remote PrintManager operates only 
with the IBM Personal System/2 Model 30 Version 
8530-021 or a properly configured Personal Computer AT. 

Performance Considerations: Remote PrintManager is 
designed to reduce communication line traffic for 
remotely attached 3820s and to provide performance 
improvements for "resource intensive" applications. The 
term "resource intensive" is defined, in this case, to be 
print jobs which consist of small amounts of variable data 
and large amounts of unchanging (boilerplate) data. The 
use of the term "resource" refers specifically to Advanced 
Function Printing (AFP) resources, for example, fonts, 
overlays, and page segments. 

For resource intensive applications, Remote 
PrintManager will reduce line traffic and, in most cases, 
improve performance. 

The performance of the 3820 will be equivalent in most 
cases when running existing applications with a 
communications attached 3820 and Remote 
PrintM an ager. 

lnstallab/lity: Information relating to the installation and 
operation of Remote PrintManager is contained in 
documentation shipped with the product. A 
comprehensive User's Guide, Technical Reference 
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Manual, menu panels, and help screens are provided with 
the product. 

Packaging: Remote PrintManager will be distributed in 
one package with the following materials: 

IBM Program License Agreement 

Licensed Program Specifications 

User's Guide 

Technical Reference 

Dual diskettes (5 1 /4-inch high density and 
3 1/2-inch). 

Publications shipped with the diskettes may not be 
ordered separately. 

Security, Audltab/lity, and Control 

Remote PrintManager uses the security, auditability, and 
error recovery features of MVS, VTAM, PSF/MVS and the 
IBM Personal System/2 DOS environment. 

User management is responsible for evaluation, 
selection, and implementation of security features, 
administrative procedures, and appropriate controls in 
application systems and communication facilities. 

Ordering Information 

Orders for new licenses will be accepted now. Unless a 
later date is specified, orders entered prior to the planned 
availability date will be scheduled for shipment 
January 29, 1988. 

To order the program in this announcement, specify the 
program name, order type, quantity, and media. The 
available order type is: 

Program Package: Program diskette with documentation. 

Program 
Name/Number 

Program 
Type/Model 

Remote PrintManager 5871-AAA 
75X3257 

Terms and Conditions 

Program 
Feature Number 

3257 

Licensing: Programs in this announcement are licensed 
under the terms and conditions of the IBM Program 
License Agreement. A copy of the agreement is included 
in the program package. 

Limited Warranty: Program Package: Yes. Media: Three 
months. 

Program Services: Central Service, including the IBM 
Support Center, will be available until September 30, 
1991. The statement of service included in the program 
package describes this service. 

Volume Discount: Volume discounting is available under 
the terms and conditions of the Volume Procurement 
Amendment (VPA) and the Exhibit for Personal 
Computer/System Programs or the Exhibit for Personal 
Computer/System Programs for Qualified Educational 
Institutions/Hospitals. The programs in this 
announcement are included in the Eligible Program List 
for Personal Computer/System Programs: PCS, and 
Personal Computer/System Programs for Qualified 
Educational Institutions/Hospitals: PCSE. 



They may be added to the applicable category in the 
space provided on the Eligible Program List. Program 
Packages are included in Category A under 5871-AAA. 

Educational Allowance: A 20% educational allowance is 
available to qualifying institutions in accordance with the 
Educational Allowance Amendment. The educational 
allowance may not be added to any other discount or 
allowance. 

Charges 

Program 
Name/Number 

Remote PrintManager 
75X3257 

Order Type 

Program 
Package 

One-Time 
Charge 

$3,295 

-3- 287-566 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Get Set for Writing to Read™ School Kit Available 

Get Set for Writing to Read School Kit, a reading 
readiness and language development product, introduces 
pre-schoolers and kindergartners to preliminary language 
concepts that prepare them for Writing to Read as well 
as for many other beginning reading programs. 

The Get Set for Writing to Read School Kit contains the 
Get Set for Writing to Read program diskettes in both 
5.25-inch and 3.5-inch media, audio cassette tape, 
instruction manual, the Get Set for Writing to Read 
Alphabet Book Set, and alphabet board. For a description 
of these components, refer to Programming 
Announcement 285-466, dated December 3, 1985. The 
3.5-inch media includes upgraded graphics enhanced for 
the IBM Personal System/2. The Get Set for Writing to 
Read School Kit does not include the chalkboard, chalk, 
eraser, tracing tray, pencils and clay, currently found in 
Get Set for Writing to Read (6024468), which continues to 
be available. These items are not included in the package 
since schools normally have these supplies available. 

Reference: Get Set for Writing to Read School Kit 
Programming Announcement 287-350, dated August 4, 
1987, for additional details. 

One-Time Charge: $245.00 

Planned Availability Date: November 13, 1987 

™ Trademark of the International Business Machines 
Corporation. 

6024768 

Ordering Information 

Volume Procurement Amendment Processing: Programs 
in this announcement are eligible for volume discounting. 
For information regarding VPA registration and 
processing, refer to ADMININFO Item No. ZPFL5. 

Sponsoring Executive 

J. E. Dezell, Jr. 
General Manager 
Educational Systems 

IBM Internal Use Only 

Programming 
Announcement 
December 15, 1987 

287-567 



Programming 
Announcement 
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Get Set for Writing to Read™ School Kit Available 

Get Set for Writing to Read School Kit, a reading 
readiness and language development product, introduces 
pre-schoolers and kindergartners to preliminary language 
concepts that prepare them for Writing to Read as well 
as for many other beginning reading programs. 

The Get Set for Writing to Read School Kit contains the 
Get Set for Writing to Read program diskettes in both 
5.25-inch and 3.5-inch media, audio cassette tape, 
instruction manual, the Get Set for Writing to Read 
Alphabet Book Set, and alphabet board. For a description 
of these components, refer to Programming 
Announcement 285-466, dated December 3, 1985. The 
3.5-inch media includes upgraded graphics enhanced for 
the IBM Personal System/2. The Get Set for Writing to 
Read School Kit does not include the chalkboard, chalk, 
eraser, tracing tray, pencils and clay, currently found in 
Get Set for Writing to Read (6024468), which continues to 
be available. These items are not included in the package 
since schools normally have these supplies available. 

Reference: Get Set for Writing to Read School Kit 
Programming Announcement 287-350, dated August 4, 
1987, for additional details. 

One-Time Charge: $245.00 

Planned Availability Date: November 13, 1987 
TM Trademark of 

Corporation. 

6024768 

the 

Ordering Information 

International Business Machines 

Orders for new licenses will be accepted now. Unless a 
later date is specified, orders entered prior to the planned 
availability date will be scheduled for shipment 
November 20, 1987. To order, select the order type and 
enter the appropriate order type number and feature 
numbers. Any quantity of a feature and multiple features 
may be entered on a single order. 

Single Program Package: (Program diskettes with 
documentation, audio cassette and alphabet board.) 

Order Type Feature Program 
Number Number Name 

5871-AAA 4768 Get Set for Writing 
to Read School Kit 
Single Package 

Media 

Dual 

--....- ------- ----- _.. -.~ - -... ------ - - -------- --_ _.. - . -
December 15, 1987 

This announcement is provided for your information only. IBM's products can only be ordered under the terms and 
conditions of IBM's applicable agreements. For more information, contact your IBM representative. 

International Business Machines Corporation 287-567 
Information Systems Group, 900 King Street, Rye Brook, New York 10573 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Programming 
Announcement 
December 15, 1987 

IBM Data Base Relational Application Directory for VM/System 
Product (DBRAD/VM) Program Offering Available 

The Data Base Relational Application Directory for 
VM/System Product (DBRADNM) is a licensed program 
that consists of an application directory and an integrated 
interactive environment for relational application 
development and data base administration. This program 
enhances and extends the usability of the DATABASE 2 
(DB2) and SQL/DS system catalogs. The directory holds 
information about an organization's data definitions and 
application objects such as records, tables, and programs 
and the relationships between them. In addition, 
DBRADNM provides functions to view and report on 
operational, access, tuning and authorization details from 
the DB2 or SQL/DS system catalogs. DBRADNM also 
generates table and data definitions, and SQL data 
manipulation statement from the DB2 system catalog or 
DBRAD/MVS directory or from the SQL/DS system 
catalog or DBRADNM directory. 

Charges 

Program 

DB RAD NM 
5798-FAP 

Processor 
Group 

10 
20 
30 
40 

Graduated 
One-Time 
Charge 

$3,500 
6,125 
8,750 

14,000 

Planned Availability Date: December 18, 1987 

Installation Information 

Installation Support 

Field Support: Branch personnel should contact branch 
and area data base systems specialists for technical 
marketing assistance. Systems engineers are provided 
installation and technical support through VNET. Systems 
engineers should research questions in publications and 
with the branch specialist before submitting questions to 
TOROLAB3(DBRADVM). 

Direct Customer Support: Telephone support for both 
defect and usage questions is available through the IBM 
Support Center at 800-237-5511. The customer must 
provide an access code (customer number) and the 
product number (5798-FAP). The question information will 
be recorded by the support center and forwarded to 
DBRADNM development. An answer will be provided to 
the customer on a "best-effort" basis. 

IBM Internal Use Only 

Sponsoring Executive 

P. D. Dance 
Group Director 
Software Management 

287-568 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Marketing 
Announcement 
November 24, 1987 

Personal System/2™ Model 80 (8580-311), Quietwriter® Ill Printer 
(5202-001 ), Operating System/2•11 Standard Edition and Selected 
Features Available through the IBM Education Order Center 

The IBM Personal System/2 Model 80 (8580-311), 
Quietwriter Ill (5202-001), OS/2™ Standard Edition, and 
selected features are added to the Attachment to the IBM 
Education Product Coordinator Agreement, subject to 
availability. 

The ordering 'availability for PS/2™ Model 80 (8580-311) 
and the 314MB Fixed Disk Drive will be announced at a 
later date. 

'" Trademarks of the International Business Machines 
Corporation. 

® Registered trademark of the International Business Machines 
Corporation. 

Marketing Information 

Marketing Channels 

NCMD 
SWMD 
IBM Certified Education Specialists 

Marketing Information 

Marketing Responsibilities 

Machine type 8580 and OS/2, subject to availability, can 
only be delivered by IBM Certified Education Specialists 
who are Advanced Products Dealers. 

Fees will be paid for the assembly and testing of selected 
features. (Refer to the Customer Delivery and Support 
Responsibilities section of the IBM Education Product 
Coordinator Agreement.) If features are ordered 
independent of a system unit, no fee will be paid. 

Marketing Action Required 

Assist all affected customers to help them determine how 
this announcement applies to them. Update bids and 
proposals along with any related financial analyses. 

Marketing Focus 

Sales Compensation Plan: Normal sales plan provisions 
apply. 

Administrative Information 

Administrative Action Required 

Customer Notification: 
headquarters notification. 

IBM Internal Use Only 

There will be no direct 
The branch office is 

responsible for providing a copy of the Notice to IBM 
Customers and the revised Attachment to the Education 
Product Coordinator Agreement to all appropriate 
customers. As proof of customer notification, prepare a 
mailing control list. Mail or hand-deliver the Notice to 
IBM Customers no later than 10 calendar days from the 
date of announcement. Make a note of the date mailed 
or, if hand-delivered, the name of the customer executive 
to whom the notice was delivered, and file locally. The 
notice and attachment may be obtained through DAWN. 

Additional Information 

Related IBM Education Order Center Marketing 
announcements are: 

387-061, April 2, 1987 
387-076, May 5, 1987 
387-130, June 30, 1987 
387-146, August 4, 1987 
187-185, October 6, 1987. 

For the most current IBM Education Product Coordinator 
Agreement and the Sample -- IBM Selected Products 
Order/Delivery Agreement (Z125-3970), refer to 387-130, 
dated June 30, 1987. 

Attachment Information 

The following attachments are related to this 
announcement letter: 

387-215-1A* Notice to IBM Customers 

387-215-1 B* Attachment to the IBM Education 
Product Coordinator Agreement 

* The attachments marked with an asterisk may be 
printed on your DAWN printer via either of the following 
two methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST' (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

W. P. Lyons 
Director 
Workstations Product Management 

387-215 
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Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _.. - . -

Notice to IBM Customers 

November 24, 1987 

Personal System/2n• Model 80 (8580-311), Quietwriter® Ill Printer (5202-001), Operating System/2™ and 
Selected Features Available through the IBM Education Order Center 

The IBM Personal System/2 Model 80 (8580-311), Quietwriter Ill, OS/2™ Standard_Edition and selected 
features are added to the Attachment to the IBM Education Product Coordinator Agreement, subject to 
availability. 

The ordering availability for PS/2™ Model 80 (8580-311) and the 314MB Fixed Disk Drive will be announced 
at a later date. 

A revised Attachment to the IBM Education Product Coordinator Agreement is included with this notice. All 
products and features eligible for ordering through the IBM Education Order Center are listed, along with 
applicable delivery and support fees and assemble and test fees. 

Please note the following corrections. The Personal System/2 115MB Fixed Disk Drive (8730) is to be 
delivered by IBM Certified Education Specialists who are approved by IBM for Advanced Products, and are 
the only Authorized Deliverers who may be selected for features noted by "A/P" in the Assemble and Test 
Fees column. Fees for orders placed by Education Product Coordinators on or before November 24, 1987, 
will be processed for payment by the IBM Education Order Center. The description for feature number 6030 
has been corrected to read 256KB Memory Card. 

The products listed below will be available for delivery as indicated: 

Product/ 
Feature Availability 

3033 Dual Async Adapter/ A 11/24/87 
3042 Multi-Protocol Adapter/A 11124/87 
4010 PC Convertible Portable Printer 11/24/87 
4060 PC Convertible Battery Charger 11/24/87 
4927 Sheetfeed Option Proprinter™ X24 11/24/87 
4928 Sheetfeed Attachment Proprinter XL24 11/24/87 
5003 Data Migration Facility 11/24/87 
6011 PC Music Feature 11/24/87 
5202/001 Quietwriter Ill Printer 12/11/87 
7840 Sheetfeed (single drawer) 12/11/87 
8362 Sheetfeed Adapter Kit 

(single drawer) 12/11/87 
8459 PC Word Processing with 

Download Cartridge 12/11/87 
8659 PC Multilingual with 

Download Cartridge 12/11/87 
0816 COBOU2 01/01/88 
0818 C/2 01/01/88 
0820 Macro Assembler/2 01/01/88 
0822 BASIC Compiler/2 01/01/88 
0824 FORTRAN/2 01/01/88 
0826 Pascal Compiler/2 01/01/88 
0828 BASIC Reference, Version 3.30 01/01/88 

387-215 



Product/ 
Feature Availability 

0923 Operating System/2, Standard Edition, 
3.5-inch media, Version 1.0 01/01/88 

0925 Operating System/2, Standard Edition, 
5.25-inch media, Version 1.0 01/01/88 

0930 OS/2 Graphics Development 
Toolkit 01/01/88 

0927 OS/2 Programmer's Toolkit, 
Version 1.0 01/01/88 

0928 OS/2 Technical Reference, 
Version 1.0 01/01/88 

IBM machine type 8580 and OS/2 can only be delivered by IBM Certified Education Specialists, who are 
approved by IBM for Advanced Products. IBM Certified Education Specialists not approved by IBM for 
Advanced Products may not be selected as authorized deliverers for these products. 

If features are ordered independent of a system unit, no fee will be paid. 

If you have any questions regarding this announcement, contact your IBM marketing representative, 
academic specialist, or state education advisor. 

™ Trademarks of the International Business Machines Corporation. 
® Registered trademark of the International Business Machines Corporation. 

387-215 -2-
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International Business Machines Corporation Armonk, New York 10504 

ATTACHMENT 
IBM EDUCATION PRODUCT COORDINATOR AGREEMENT 

Effective Date: November 24, 1987 
Page 1 of 3 

Type/Model 
Feature Number Eligible IBM Products 

Delivery and 
Support Fees+ 

+ 

* 

8525/001 
8525/004 
8525/C02 

8525/C05 

8525/G01 
8525/G04 
8525/K02 

8525/K05 

8530/002 
8530/021 
8550/021 
8560/041 
8560/071 
8580/041 
8580/071 
8580/111 
8580/311 
5140/002 
5140/003 
5140/012 
5140/022 

8503/001 
8512/001 
8513/001 
8514/001 
5144/001 
5145/001 
4869/001 

4201/002 
4202/001 
4207/001 
4208/001 
5202/001 

Personal System/2™ Model 25 
Personal System/2 Model 25 
Personal System/2 Model 25 Collegiate 

(Monochrome) 
Personal System/2 Model 25 Collegiate 

(Color) 
Personal System/2 Model 25 
Personal System/2 Model 25 
Personal System/2 Model 25 Collegiate 

(Monochrome) 
Personal System/2 Model 25 Collegiate 

(Color) 
Personal System/2 Model 30 
Personal System/2 Model 30 
Personal System/2 Model 50* 
Personal System/2 Model 60 
Personal System/2 Model 60 
Personal System/2 Model 80 
Personal System/2 Model 80 
Personal System/2 Model 80 
Personal System/2 Model 80 
PC Convertible 
PC Convertible 
PC Convertible with 5145/001 
PC Convertible 

Monochrome Display 
Color Display 
Color Display 
Color Display 
PC Convertible Monochrome Display 
PC Convertible Color Display 
5.25-inch External Diskette Drive 

Proprinter™ II 
Proprinter XL 
Proprinter X24 
Proprinter XL24 
Quietwriter® Ill Printer 

$28 
37 

40 

48 
29 
38 

40 

49 
36 
48 
75 

A/P 
A/P 
A/P 
A/P 
A/P 
A/P 

30 
30 
34 
29 

5 
12 
14 
33 

4 
8 
7 

12 
17 
17 
22 
36 

Delivery and Support Fees are applicable only to Higher Education Institution Education Product Coordinators who have elected 
this option. 
If delivery by an IBM Certified Education Specialist is requested, only an IBM Certified Education Specialist who is approved 
by IBM for Advanced Products may be selected. 

A/P IBM Certified Education Specialists who are approved by IBM for Advanced Products are the only Authorized Deliverers who 
may be selected for Products noted by AIP in the Delivery and Support Fees column. 

® Registered trademark of the International Business Machines Corporation. 
™ Trademarks of the International Business Machines Corporation. 

387-215 



Page 2 of 3 

Type/Model Assemble and 
Feature No. Eligible IBM Products Test Fees+ 

7900 Operating System/2™, Extended, 
3.5-inch media, Version 1.1 NIA 

7899 Operating System/2, Extended, 
5.25-inch media, Version 1.1 NIA 

0809 Operating System/2, Standard, 
3.5-inch media, Version 1.1 NIA 

0810 Operating System/2, Standard, 
5.25-inch media, Version 1.1 NIA 

0816 COBOL/2 NIA 
0818 C/2 NIA 
0820 Macro Assembler/2 N/A 
0822 BASIC Compiler/2 N/A 
0824 FORTRAN/2 N/A 
0826 Pascal Compiler/2 N/A 
0828 BASIC Reference, Version 3.30 NIA 
0923 Operating System/2, Standard Edition, N/A 

3.5-inch media, Version 1.0 N/A 
0925 Operating System/2, Standard Edition, 

5.25-inch media, Version 1.0 NIA 
0930 OS/2™ Graphics Development Toolkit N/A 
0957 Disk Operating System (DOS) 3.30 NIA 
0885 Personal System/2 Collegiate Kit N/A 
0349 Personal System/2 300/1200 Internal 

Modem/A 8 
3001 Personal System/2 80287 Math Co-Processor 11 
3002 Personal System/2 80387 Math Co-Processor A/P 
3006 Personal System/2 80286 Memory 

Expansion Option 12 
3009 Personal System/2 80386 System Board 

(1MB) Memory Expansion Kit A/P 
3012 Personal System/2 80286 Memory 

Expansion Kit 3 
3019 Personal System/2 80386 Memory Expansion 

Option (2MB) A/P 
3033 Dual Async Adapter/A 4 
3042 Multi-Protocol Adapter/A 6 
3046 Personal System/2 44MB Fixed Disk Drive A/P 
3051 Personal System/2 70MB Fixed Disk Drive A/P 
3057 Personal System/2 1.44MB Diskette Drive 5 
3064 Personal System/2 80386 Memory Expansion 

Kit (2MB) A/P 
3905 2MB Expanded Memory Adapter 27 
3920 Personal System/2 80286 Expanded Memory 

Adapter/A 22 
4005 PC Convertible 128KB rytemory Card 3 
4010 PC Convertible Portable Printer NIA 
4015 PC Convertible Serial/Parallel Adapter 2 
4026 PC Convertible Enhanced Internal Modem 9 
4020 PC Convertible Display Adapter 5 
4050 Personal System/2 Display Adapter 12 
4054 Personal System/2 Display Adapter 8514/A 27 
4060 PC Convertible Battery Charger N/A 
4081 Personal System/2 85.14 Memory 

Expansion Kit 6 
4103 Personal System/2 Model 25 Carrying Case NIA 
4106 Personal System/2 3.5-inch Diskette Drive 4 
4105 Personal System/2 128KB Memory :t 

Expansion Kit 1 14 

387-215 -2-



Page 3 of 3 

Type/Model Assemble and 
Feature No. Eligible IBM Products Test Fees+ 

+ 
A/P 

N/A 
TM 

4927 Sheetfeed Option Proprinterw X24 NIA 
4928 Sheetfeed Attachment Proprinter XL24 NIA 
5001 Personal System/2 8087 Math Co-Processor 7 
5002 Speech Adapter Personal System/2, Model 30 7 
5003 Data Migration Facility NIA 
5004 Personal System/2 Color Display Stand for 

8512 Display NIA 
5612 PC Parallel Printer Cable NIA 
6011 PC Music Feature 10 
6023 314MB Fixed Disk Drive A/P 
6030 256KB Memory Card 7 
7840 Sheetfeed (single drawer) NIA 
8362 Sheetfeed Adapter Kit (single drawer) NIA 

(Required for #7840) 
8459 PC Word Processing with Download 

Cartridge NIA 
8659 PC Multilingual with Download 

Cartridge NIA 
8720 Personal System/2 80387 Math Co-Processor A/P 
8722 Personal System/2 System Board 2MB 

Memory Expansion Kit A/P 
8730 Personal System/2 115MB Fixed Disk Drive A/P 
8750 Personal System/2 5.25-inch External 

Diskette Drive Adapter/ A 1 
8760 Personal System/2 5.25-inch External 

Diskette Drive Adapter/ A 1 
8770 Personal System/2 Mouse NIA 
0927 OS/2 Programmer's Toolkit, Version 1.0 NIA 
0928 OS/2 Technical Reference, Version 1.0 NIA 
4090 PC Convertible Carrying Case, standard NIA 
4095 PC Convertible Carrying Case, compact NIA 

Assemble and Test Fees are applicable only to Higher Education Institution Eaucation Product Coordinators. 
IBM Certified Education Specialists who are approved by IBM for Advanced Products are the only Authorized Deliverers who 
may be selected for Features noted by • A/P• in the Assemble and Test Fees column. 
Applicable fees will be paid to qualified Education Product Coordinators for the listed products with the exception of features 
and software products as noted by NIA. 
Trademarks of the International Business Machines Corporation. 
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Information systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Withdrawal from Marketing 

Effective March 15, 1988, the following program, licensed 
under the IBM Program License Agreement, Is withdrawn 
from marketing: 

Program Feature Program Order 
Number Number Name Type 

6410985 9229 PCNldeotex 5871-BBB (VPA) 

Marketing Information 

5875-MMM (QDA) 
5875-Z07 
5150-XXX 

Orders for the withdrawn program will be handled, as 
follows: 

Existing orders will be filled if shipment is scheduled 
between December 15, 1987 and April 15, 1988, 
which is one month following the date of withdrawal. 

New orders placed after December 15, 1987, but 
before March 15, 1988, will be filled on an 
as-available basis if the requested delivery is 
between December 15, 1987 and April 15, 1988. 

• Orders placed after March 15, 1988 will not be filled. 

Marketing Action Required 

Those customers who have this program on order will be 
sent the attached Notice to IBM Customers. Marketing 
representatives must contact these customers 
immediately and alter existing orders, as directed by the 
customer. Outstanding bids and proposals must also be 
updated. 

Administrative Information 

Administrative Action Required 

Customer Notification 

On Order. Those customers who have the withdrawn 
program on order must be sent the Notice to IBM 
Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notification directly from headquarters, have been mailed 
a copy of the Notice to IBM Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notifications from the branch office, must be sent the 
Notice to IBM Customers within 10 calendar days of this 
announcement. 

IBM Internal Use Only 

Marketing 
Announcement 
December 15, 1987 

A Customer Notification Control List of the customers 
affected by this announcement and a reproducible copy 
of the Notice are being mailed under separate cover. 
Branches must use the sample MMS inquiry provided with 
the listing and/or local records to identify activity that has 
occurred since the file status date of the control listing. 

VPAIQDA Customers: Within 10 calendar days after this 
announcement, the attached Notice to IBM Customers, 
but not the revised VPA or ODA Exhibit, if included with 
this announcement, must be sent by the branch office to 
all customers who have a VPA Eligible Program List for 
Personal Computer/System Programs: PCS, VPA Eligible 
Program List for Personal Computer/System Programs -­
Qualified Educational Institutions/Hospitals: PCSE, ODA 
Exhibit for Personal Computer Licensed Programs (Exhibit 
No. 3580), ODA Exhibit for Personal Computer Licensed 
Programs for Qualified Educational Institutions/Hospitals 
(Exhibit No. 358E), or special bid in effect. 

This customer notification must be documented with a 
locally initiated control listing documenting the mailing 
dates, or, if hand-delivered, the date and name of the 
customer executive to whom the notice was delivered. 
File this control list locally for future reference to 
substantiate proof of customer notification. 

Additional Copies: Additional copies of the Notice to IBM 
Customers are available through DAWN. 

Request for Price Quotation 

Effective today, no new PRPQs will be accepted for the 
program in this announcement. 

387-216 



Attachment Information 

The following attachment is related to this announcement 
letter: 

387-216-1A* Notice to IBM Customers 
Withdrawal from Marketing 

* The attachment marked with an asterisk may be printed 
on your DAWN printer via either of the following two 
methods: 

f. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

P. D. Dance 
Group Director, Software Management 

387-216 -2- IBM Internal Use Only 



--...- ----~ - ----- _, --. .... - -.. ----- International Business Machines Corporation - - - -~-
___ .,. _ 

Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _.._._ 
Notice to IBM Customers 

December 15, 1987 

Withdrawal from Marketing 

Effective March 15, 1988, the following licensed program is withdrawn from marketing: 

Program 
Number 

6410985 

Feature 
Number 

9229 

Program Name Category 

PC/Videotex A 

On March 15, 1988, the withdrawn program will be removed from the Volume Procurement Amendment 
(VPA) Eligible Program List for Personal Computer/System Programs: PCS, VPA Eligible Program List for 
Personal Computer/System Programs -- Qualified Educational Institutions/Hospitals: PCSE, Quantity 
Discount Agreement (QDA) Exhibit for Personal Computer Licensed Programs (Exhibit No. 3580), and QDA 
Exhibit for Personal Computer Licensed Programs for Qualified Educational Institutions/Hospitals (Exhibit 
No. 358E). 

Since IBM's supply of these licensed program is limited, there are ordering limitations that may apply to 
orders, including those from customers who have VPAs, QDAs, or special bids in effect. 

Existing orders will be filled if shipment is scheduled between December 15, 1987 and April 15, 1988, which 
is one month following the date of withdrawal. New orders placed after December 15, 1987, but before 
March 15, 1988, will be filled on an as-available basis if the requested delivery is between 
December 15, 1987 and April 15, 1988. 

Orders placed after March 15, 1988, will not be filled. Requests for deferrals of orders beyond one month 
following the date of withdrawal will result in the cancellation of the order. 

If you have questions regarding this notification, please contact your IBM marketing representative. 
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--..- ----..-- ----- _. ----- -.. ----- - - _ .... _ ____ ._. _ _ _... - " -
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Marketing 
Announcement 
December 15, 1987 

IBM 3299 Terminal Multiplexer Maintenance Agreement Service 

Effective today, IBM is announcing availability of 
maintenance agreement service for the 3299 Terminal 
Multiplexer. The 3299 has a five year warranty and was 
first made available to customers in May 1983. The first 
units will become eligible for maintenance agreement 
service during May 1988. 

Customers may choose from the following post warranty 
service offerings for an annual charge: 

IBM On-site Exchange (IOE) 
Customer On-site Exchange (COE) 

Warranty service will continue to be provided using 
Customer On-Site Exchange (COE) service. Customers 
with machines currently under warranty may upgrade 
their warranty service delivery by selecting an IBM 
On-site Exchange warranty option. The warranty option 
may be selected any time before the warranty period 
expires. The upgrade charge will be prorated for the 
remaining warranty period. The charge will be billed 
annually. 

IBM Warranty Service, Maintenance Service, and IBM 
Hourly Service may be obtained by calling the IBM 
Service/Exchange Communications Center at 
1-800-428-2569. IBM Hourly Service is available at the 
applicable rate and terms, including element exchange 
price if applicable. 

Marketing Information 

Marketing Channels 

• NCMD 
SWMD 
NOD 

Marketing Action Required 

Marketing representatives should review this 
announcement with all customers with 3299s installed to 
determine their service requirements. 

Annual minimum maintenance charges for the 3299-002 
and 3299-003 will be announced at a later date. First 
shipments of the 3299-002 were in September 1985. First 
shipments of the 3299-003 were in June 1986. These 
products will not be eligible for post warranty service until 
September 1990 and June 1991, respectively. 

IBM Internal Use Only 

Administrative Information 

Administrative Action Required 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notifications directly from headquarters, have been 
mailed a copy of the Notice to IBM Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notifications directly from the branch office, must be sent 
the Notice to IBM Customers within ten days of 
announcement. 

A customer notification control list of the customers 
affected by this announcement is being mailed under 
separate cover. Branches must use the sample MMS 
inquiry provided with the listing and/or local records to 
identify activity that has occurred beyond the file status 
date of the control listing. Additional copies of the Notice 
to IBM Customers may be obtained through DAWN. 

Mid-Range System Amendment 

The revised exhibit for eligible machines under the 
Mid-Range System Amendment to IBM Maintenance 
Agreement will be available on DAWN, upon the effective 
date. 

Corporate Service Amendment 

The revised exhibit for eligible machines under the 
Corporate Service Amendment to IBM Maintenance 
Agreement will be available on DAWN, upon the effective 
date. 

Maintenance Processing 

This will be the responsibility of NSD and the maintenance 
data base will be IMI. 
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Attachment Information 

The following attachment is related to this announcement 
letter: 

387-217-1A* 
Terminal 
Service. 

Notice to IBM Customers - IBM 3299 
Multiplexer Maintenance Agreement 

* The attachment marked with an asterisk may be printed 
on your DAWN printer via either of the following two 
methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

W. P. Lyons 

Director, Workstations Product Management 
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---..... - .... ----- - ---- ~ ----- ~ ----- International Business Machines Corporation - -- _._._ ------ Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _.... - ,. -
Notice to IBM Customers 

December 15, 1987 

IBM 3299 Terminal Multiplexer Maintenance Agreement Service 

Effective today, IBM is announcing availability of maintenance agreement service for the 3299 Terminal 
Multiplexer. 

Customers may choose from the following post warranty service offerings for an annual charge: 

IBM On-Site Exchange (IOE) 
Customer On-site Exchange (COE) 

Warranty service will continue to be provided using Customer On-Site Exchange (COE) service. Customers 
with machines currently under warranty may upgrade their warranty service delivery by selecting an IBM 
On-site Exchange warranty option. The warranty option may be selected any time before the warranty 
period expires. The upgrade charge will be prorated for the remaining warranty period. The charge will be 
billed annually. 

IBM Warranty Service, Maintenance Service, and IBM Hourly Service may be obtained by calling the IBM 
Service/Exchange Communications Center at 1-800-428-2569. IBM Hourly Service is available at the 
applicable rate and terms, including element exchange price if applicable. 

Terms and Conditions 

Mid-Range System Amendment 

The 3299 Terminal Multiplexer is an eligible machine for the Mid-Range System Amendment to IBM 
Maintenance Agreement. 

Eligible Types 

3299 

Discount Percent 
Three Year Five Year 

12% 17% 

Corporate Service Amendment 

The 3299 Terminal Multiplexer is an eligible machine for the Corporate Service Amendment to IBM 
Maintenance Agreement. 

Discount Percent 
Option One Year Three Year Five Year 

Network 2% 12% 17% 
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Charges 

Annual Minimum Maintenance Charges 

IOE COE 

3299-001 $23 $13 

Annual Minimum Maintenance Charges for the 3299-002 and 3299-003 will be announced at a later date. First 
shipments of the 3299-002 were in September 1985. First shipments of the 3299-003 were in June 1986. 
These products will not be eligible for post warranty service until September 1990 and June 1991, 
respectively. 

Warranty Option Charges (Prorated over the remaining warranty period} 

IOE 

3299-001, 002, 003 $50 (5 years of coverage) 

IBM Hourly Service 

The IBM Hourly Rate Classification is: 1 
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------ --------- ----- _.. ------ -.. ---- - - _._._ -----_ _.... - ' -
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

IBM System/88 Trial Program Extended 

The IBM System/BB Trial Program, announced in IBM 
Marketing Announcement 3B6-048, dated April 29, 19B6, 
is extended indefinitely; and is subject to withdrawal by 
IBM at any time, upon written notice. The list of eligible 
System/BB Trial System components is changed, as 
follows: 

The IBM 4975 Printer Is deleted. 

The following are added: 

IBM 45B5 Magnetic Tape Unit 
IBM 45B2 Disk Subsystem 
IBM 4224, 4245 Model 20, and 3812 Printers 
IBM System/BB Distributed Systems 
Services (5732-030) 
IBM System/BB Programming Editor (5732-033). 

All other trial program terms and conditions remain as 
announced in IBM Marketing Announcement 3B6-04B. 

Administrative Information 

The following updated administrative instructions 
supersede those announced in Marketing Announcement 
386-048. 

Trial period products are available to qualified customers 
and prospects who are approved, in advance, through the 
nomination procedures announced for the specific trial 
program. 

Further administrative instructions on trial program 
support are available in Memorandum to Administration 
Managers A87-006, dated January 28, 1987. 

Administrative Action Required 

The customer must sign the Trial Period Amendment 
(TPA) (2125-3833) prior to shipment of the trial products. 
To be eligible for the trial program, the customer must 
also have one or more of the following signed agreements 
on file (prior to the Trial Period Commencement Date): 

Agreement for Lease or Rental of IBM Machines 
(2125-3320) 

Agreement for Purchase of IBM Machines 
(2120-2892) 

Agreement for IBM Licensed Programs (2125-3358) 

The following may be required if the machine(s) will be 
assigned to a third party: 

Assignment of IBM Machines (2125-3085) 

IBM Internal Use Only 

Marketing 
Announcement 
December 15, 1987 

Trial Period Amendment 

Execution 

To execute the TPA, indicate the following: 

The Agreements to which the Amendment applies 
(Purchase, Lease/Rental, Licensed Programs) 

Machine or licensed program type and model 
numbers 

Machine or licensed program quantity 

Plant order or serial number(s) 

Trial period duration (one, two, three, or six months). 

Have the customer sign the TPA and present it to branch 
management for acceptance. 

Note: The TPA number rAmendment No.:") may be used 
by the branch office as a cross-reference for the "Control 
Log Number" on the required IBM Trial Program Control 
Log. 

Distribution 

Upon receiving management approval, distribute the 
document, as follows: 

Original and Customer Copy -- Return to the 
customer as an acknowledgement of the order and 
trial period eligibility. 

Branch Office Copy -- Upon notification of shipment, 
annotate serial numbers and file with purchase or 
lease/rental package. 

Note: ISO does not send shipment notices; use UER 
to obtain shipment date. 

CMR Department Copy -- Annotate the serial 
numbers and forward to the appropriate NSD office 
with the following typed: "All products have been 
approved for a (indicate number of months) - month 
trial program". 

Assignment of IBM Machines 

The customer is responsible for notifying IBM prior to the 
end of the trial period that trial products are not being 
retained. The Assignment of IBM Machines must be 
signed by the User and the Purchaser, and must be 
received (time-stamped) in the branch office no later than 
the last day of the trial period. Third parties may use 
different equity sources for trial and non-trial products; 
therefore, trial products must be placed on a separate 
supplement. 
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If the customer decides to assign the right to purchase the 
hardware to a third party: 

Execute the Assignment of IBM Machines (2125-3085) 
and indicate in the space provided that an IBM Trial 
Period Amendment applies (A copy is included in 
Marketing Announcement 386-031 dated April 2, 
1986) 

Follow normal branch office procedures for execution 
of the Supplement to Agreement for Purchase of IBM 
Machines (2125-3531 ). 

Upon acceptance by IBM of the above contracts, 
return copies of the Assignment and Supplement to 
the third party. These contracts must be returned to 
the third party no later than five days after the Date 
of Installation of the products, or no later than five 
days after the branch office receives the signed 
Assignment of IBM Machines, whichever is later. 

Prepare an Installation Advice Form. Type "The 
products herein are subject to a (indicate number of 
months) -month IBM Trial Period Amendment" on the 
face of the IAF. Mail the form to the third party within 
five days of the Date of Installation of the trial 
products, or within five days after the branch office 
receives the signed Assignment of IBM Machines, 
whichever is later. Present the AAS-generated form 
to the third party when the installation is processed 
at the end of the trial period. 

Questions regarding trial program administration for third 
parties should be directed to the appropriate Central 
Response Office (CRO). 

IBM Credit Corporation Contracts 

Responsibility for notifying IBM prior to the end of the trial 
period that the trial products are not being retained 
remains with the customer, not IBM Credit Corporation. 

The Rent Commencement Date for trial products under 
an IBM Credit Corporation Term Lease will be the first 
work day, Monday through Friday, following the last day 
of the trial period. 

The following contracts should be used in conjunction with 
the new Trial Period Amendment: 

Term Lease Master Agreement (2125-3318) 

Term Lease Master Agreement - State and Local 
Government (2125-3428) 

Term Lease Supplement (2125-3319) 

Contracts for Option A Upgrades, B, B Prime, G and G 
Prime equipment may be signed during the trial period. 
The following procedures apply: 

Term Lease Master Agreement (if applicable) must 
be signed by the customer and received in the Term 
Lease department prior to the end of the trial period. 

Term Lease Supplement must be signed by the 
customer and received in the Term Lease 
department prior to the end of the trial period. 

Installment Payment Agreement (IP A) 

The Installment Payment Agreement and the new Trial 
Period Amendment should be signed by the customer and 
received by IBM prior to the earliest actual installation 
date of the trial machines on the IPA. When a customer 
changes the method of acquisition from lease/rental to 
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purchase during the trial period, the IPA must be signed 
by the customer and received by IBM no later than the 
day following the last day of the trial period. All 
documentation must be received by Bethesda prior to the 
end of the five-day grace pedod. 

Trial period machines may be placed on an IPA if all of the 
machines have the same trial period duration. Estimated 
shipment dates of all machines must be within one month 
of the earliest estimated shipment date, and must be 
installed within 21 calendar days from the latest 
estimated shipment date in effect when the IPA was 
received in the branch office. 

The IPA effective date is the first work day, Monday 
through Friday, following the latest trial period end date 
of the equipment included in the IPA. 

The following contracts must be used in conjunction with 
the Trial Period Amendment: 

IBM lnstallmeni Paymeni Agreement (Z120-7384) 

IBM Installment Payment Agreement - State and 
Local Government (Z120-2791) 

Supplement to Agreement for Purchase of IBM 
Machines (2125-3531) 

Ordering Information 

The customer may order trial period configurations by 
issuing an authorization to enter a new order, and by 
signing the IBM Trial Period Amendment (2125-3833-0). 

Equipment should be ordered as new. Equipment ordered 
as purchase must be pended via PURPREP prior to 
shipment. Equipment ordered as lease must remain as 
lease, and may not be installed until final disposition of 
the trial equipment is known. 

Returned trial products may not be applied to another 
trial program order. 

If the customer elects to add the order to an existing VPA, 
VLA, ODA, or Special Bid, ensure that the special contract 
number is loaded to the plant order number(s). 

The following information should be entered into the 
branch Trial Program Control Log: 

Control log number (TPA number) 

Customer number/name 

Trial period configuration 
types/models) 

Plant order number(s) 

Estimated shipment date(s) 

Marketing representative 

Installation 

(machine/program 

Upon installation, process PINSTALL to ensure that 
the equipment will be removed from the UER and 
that the actual duration will be correctly calculated. 

Non-inventory products are considered installed at 
the target date; therefore, the trial duration is 
determined from the target date calculated from the 
shipment record. The order will remain available on 
the backlog for the duration of the trial and grace 
periods to allow for cancellation activity 
(OMCANCEL). 
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Leave non-Personal Computer licensed programs in 
status 20 until the end of the trial period. Do not put 
in a status 14 or 10 at this time. 

Update the branch Trial Program Control Log to 
include serial number(s), actual date of installation, 
meter readings (if applicable), and trial period end 
date. 

Update the Trial Period Amendment by annotating 
the serial number(s) in the space provided on the 
Amendment. 

BllllnglAccounts Receivable 

If purchase billing is generated, submit an ARFAT to 
the appropriate processing location to 
administratively code the invoices as current for the 
trial period. Copies of the invoices and Trial Period 
Amendments, with annotated serial numbers and the 
Trial Period Amendment effective date, must be 
attached to the ARFAT. 

Note: Invoices for less than $20,000 cannot be coded as 
current. 

Business Measurements 

All requests for relief on business measurements for trial 
period products should be directed to your Area. 

Wa"anty/Malntenance 

For equipment under warranty, the branch should solicit 
maintenance prior to the end of the trial period. For 
equipment retained by the customer at the end of the trial 
period, the signed Maintenance Agreement will eliminate 
potential service-call billing issues. 

No further action is required until the end of the trial 
period, or until the customer notifies IBM of a decision to 
return the products, whichever occurs first. 

Final Disposition 

Retained Equipment 

If by the trial period expiration date, the customer has not 
notified IBM, in writing, that he is returning the 
equipment, the equipment will be referred to as retained. 
The branch should present all purchase invoices to the 
customer. Payment for these purchases is due the day 
following the expiration of the trial period. 

Installment Payment Agreement (IPA): The IPA effective 
date is the first work day, Monday through Friday, 
following the latest trial period end date of the equipment 
included on the IPA. 

Special Contracts (VPAs, VLA, QDAs, and Special Bids): 
Trial products are eligible for discounts against a 
purchase price or one-time charge, provided the contract 
period commencement date of the applicable contract is 
no later than the day following the last day of the trial 
period. 

Upon receipt of the signed special contracts from the 
customer, normal branch office procedures should be 
followed for the acceptance and registration of these 
special contracts. 
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Lease or Rental: Process the retroactive installation of 
the machine(s) via IRSTART and/or LRA, if applicable. 

The lease/rental effective date (Date of Installation) is the 
date, Monday through Friday, following the actual 
installation date (code 20, or last day of CSU allowance 
period), not the date the trial period ends. 

Payment is due under the terms of the lease/rental 
invoice. 

Licensed Programs (non-Personal Computer only): 
Process the retroactive installation of the licensed 
program(s) via SWSTART. The installation effective date 
is 10 days after shipment of the licensed program from 
IBM, not the date the trial period ends. 

If the licensed program carries a testing period, process 
the installation to reflect the testing period (status 14). 
For licensed programs that do not carry a testing period, 
the installation is to be processed to reflect no testing 
period (status 10). 

Payment is due under the terms of the system-generated 
invoice. 

Personal Computer Licensed Programs: Personal 
Computer licensed programs must be pended via 
PURPREP. 

Returned Equipment 

If the customer decides to return the equipment to 
IBM, process OMCANCEL to reflect the proper status 
of the products. Process CANCLINV to remove leased 
equipment from status 20. Purchase inventory 
products must be released via PURPREP to remove 
them from the billing path, and to update the 
inventory. 

If the customer is returning non-AAS inventory 
products, .. proof-of-receipt"' documentation (RMER) 
that the trial products have been returned to the 
Distribution Returns Center must be received before 
processing PURPREP. 

For machines covered by the Assignment of IBM 
Machines, the user is responsible for notifying IBM 
prior to the end of the trial period that the trial 
products are not being retained. 

If the installation for licensed programs was 
processed in error, and the programs currently exist 
in a status 14, process DISC to prevent generation 
of billing. Do not process DELAY. 

Licensed program materials must be destroyed. A 
licensed program destruction letter must be sent to 
the customer. 

The dispatch notification (IDAC) for equipment being 
returned to IBM must indicate "Trial Period 
Equipment .. and the trial program duration (one, two, 
three, or six months) in the comments section. 

Annotate the return date of the trial products in the 
Trial Program Control Log. 

Full reimbursement to NSD for removal preparation 
is the responsibility of the branch office. NSD should 
promptly inspect and prepare the equipment for 
removal. NSD service representatives should record 
their time under sales assistance service code 47, 
and charge the responsible marketing branch office 
number. 
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Returned trial products may not be applied to 
another trial program order, and should be returned 
to the plant of manufacture. 

The branch office is responsible for absorbing the 
destination and rework charges on all returned 
equipment, if applicable. 

Sponsoring Executive 

W. L. Wilson 
Group Director, Large Systems Management 
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--..- ---- ---- ----- _.. --.~ - -.. ---- - - ------- --- -_ _... - ' -
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Marketing 
Announcement 
December 15, 1987 

Revised Exhibit-Alternative Certification for IBM Machines 

IBM is announcing a revised Exhibit to the Alternative 
Certification for IBM Machines. Under this revised Exhibit, 
the IBM 4055 lnfoWlndow Display and 4683 Point of Sale 
Terminal are added to the list of machines which are not 
Eligible Machines under the Alternative Certification for 
IBM Machines. The revised Exhibit Is effective 
Immediately. 

Marketing Information 

The Alternative Certification for IBM Machines allows for 
the the resale of certain machines (Eligible Machines) 
purchased from IBM at single-unit purchase prices. For 
the purchase of such Eligible Machines, the Alternative 
Certification for IBM Machines eliminates the requirement 
for End-User Certification. The Alternative Certification for 
IBM Machines need only be signed once by a purchaser 
and, therefore, applies to all purchases of Eligible 
Machines at single-unit purchase prices. 

Administrative Information 

Administrative Action Required 

Alternative Certification for IBM Machines: The revised 
Exhibit - Alternative Certification for IBM Machines No. 
84-33, included in this announcement, replaces the prior 
Exhibit and is effective immediately. 

The Notice to IBM Customers for Alternative Certification, 
included in this announcement, is to be reproduced 
locally. Send it and the revised Exhibit to all customers 
who have an Alternative Certification for IBM Machines 
in effect as shown in the branch contract control log. 
Prepare a mailing control list and file locally to document 
notification. 

IBM Internal Use Only 

Attachment Information 

The following attachments are related to this 
announcement letter: 

387-219-1A* Z125-3573-32 Alternative 
Certification for IBM Machines 

387-219-1B* Notice to IBM Customers (Revised 
Exhibit-Alternative Certification for IBM Machines) 

• The attachments marked with an asterisk may be 
printed on your DAWN printer via either of the following 
two methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST' (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

D. 0. Stoner 
Group Director, Business Practices Management 
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--...- ----..-- - ---- _.. ----- -. --- International Business Machines Corporation - - - ------- - Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _..._.,_ 
Notice to IBM Customers 

December 15, 1987 

Revised Exhibit-Alternative Certification for IBM Machines 

IBM has announced a revised Exhibit to the Alternative Certification for IBM Machines. Under this revised 
Exhibit, the IBM 4055 lnfoWindow Display and 4683 Point of Sale Terminal are added to the list of machines 
which are not Eligible Machines under the Alternative Certification for IBM Machines. The revised Exhibit 
is attached to this Notice and is effective immediately. 

Please contact your IBM marketing representative should you require additional information. 
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International Business Machines Corporation 

EXHIBIT 
Alternative Certification for IBM Machines 

Armonk, New York 10504 

Exhibit No.! 84-33 
. December 15, 1987 ~ 

In accordance with the Alternative Certification for IBM Machines, Eligible Machines are defined as all machines marketed by the 
International Business Machines Corporation except the following: 

IBM PROCESSING UNITS 

3031, 3032, 3033, 3017, 3027, 3036, 3037, 3038, 3041 and3042 
4321, 4331, 4341, 4361 and 4381 
4575 and 4576 
4950, 4952, 4954, 4955 and 4956 
5324 
5340 
5360, 5362, 5363 and 5364 
5381 and 5382 
4860, 5140, 5150, 5155, 5160, 5162, 5170, 5171, 5531, 7532, 7552, 8530, 8550, 8560 and8580 
6150 and 6151 
6580 
5525 
8130, 8140 and 8150 
3651 
4701 and 4702 
5085 
7361 
9001 and 9002 
9373, 9375 and 9377 

OTHER IBM MACHINES 

1586 
3101 
3117 
3118 
3151 
3161 
3162 
3163 
3164 
3193 
3197 
3363 
3812 
3852 
4055 
4201 
4202 
4207 
4208 
4210 
4216 
4245 
4248 
4683 
4707 
4708 
4712 
4717 
4718 
4721 
4722 
4732 
4863 
4865 
4869 
4971 
5081 

5083 6154 
5084 6155 
5087 6157 
5088 6182 
5144 6186 
5145 6360 
5151 6361 
5152 6700 
5153 6701 
5154 6705 
5161 6713 
5167 6714 
5169 6715 
5173 6723 
5175 6724 
5178 6731 
5181 6733 
5182 6745 
5201 6746 
5202 6747 
5208 6750 
5209 6755 
5215 6770 
5216 6780 
5218 7534 
5223 8218 
5228 8219 
5271 8228 
5272 8503 
5279 8512 
5299 8513 
5371 8514 
5379 9309 
5532 9332 
6126 9335 
6153 9347 

IBM may revise the Exhibit from time to time in writing and without prior notice. 
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--...- .... ------- ----- ~ ---- -.. ---- - - ------ .. -_ _._ ... _ 
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

IBM 3687 Checkout Scanner VPA Withdrawal 

Effective December 15, 1987, IBM Is withdrawing the 3687 
from the Volume Procurement Amendment Agreement. 
Discounts for the 3687 wlll be offered via special bid for 
minimum quantities of 200 In 12 months; 400 In 24 months; 
or 600 In 36 months or greater. IBM 3687 and IBM 1520 
Hand-held Scanner quantities will continue to be 
aggregated for purposes of fulfilling 1520 and 3687 
quantity commitments. 

Marketing Information 

·Existing 3687 VPAs will be honored through the expiration 
date of the agreement contract period. 

Effective December 15, 1987, no new VPA contracts for 
the 3687 will be accepted. 

Special bids for the 3687 discounts for minimum 
quantities of at least 200 in 12 months; 400 in 24 months· 
or 600 in 36 months will be accepted. ' 

Continued quantity aggregation of the 3687 with the 1520 
will be made for purposes of fulfilling 1520 and 3687 
quantity commitments. 

Administrative Information 

By January 15, 1988, inform all customers of the 3687 
VPA withdrawal and special bid availability. 

Customer Notification: Customers affected by this 
announcement must be sent the Notice to IBM Customers 
within 10 days of this announcement. 

Volume Procurement Amendment (VPA): The IBM Store 
Systems Products, Exhibit STOR-2, Form Number 
Z125-3998 included in this announcement, must be used 
for all new VPAs effective immediately and should be 
obtained from the DAWN System. 
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Marketing 
Announcement 
December 15, 1987 

Attachment Information 

The following attachments are related to this 
announcement letter: 

187-220-1A* Notice to IBM Customers - IBM 3687 
Checkout Scanner Volume Procurement Amendment 
Withdrawal 

• 187-220-18* Z125-3998 IBM Store Systems 
Products VPA Exhibit 

* The attachments marked with an asterisk may be 
printed on your DAWN printer via either of the following 
two methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST' (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

R. W. Clark 
General Manager, Services Sector 
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International Business Machines Corporation 

EXHIBIT 

1. ELIGIBLE MACHINES: 

Category A 

4683 Terminal 

Category B 

1520 Hand-held Scanner 

IBM Store Systems Products 
Volume Procurement Amendment to 

Agreement for Purchase of IBM Machines 

2. DISCOUNT SCHEDULE AND AVAILABLE CONTRACT PERIOD DURATIONS: 

Minimum Quantity of 
Eligible Machines by Category 

Duration (Months) 
12 24 36 

10ot 
15ot 
20ot 
25ot 
300 
500 
750 

1000 

20ot 
300 
400 
500 
600 

1000 
1500 
2000 

300 
450 
600 
750 
900 

1500 
2250 
3000 

* Not applicable to this Category 

1------------Discount Percent------------1 

1----------------Categories---------------I 
At B 

12% 
12% 
12% 
18% 
20% 
22% 
24% 

4% 
4% 

10% 
10% 
16% 
22% 

t In category A, discounts are not available for quantities less than 300. 

Armonk, New York 1050· 

Exhibit No.: STOR-: 
December 15, 198i 

Features ordered for field installation on an IBM 4683 Terminal in Category A are eligible for a discount provided they are acquired 
during the Contract Period of a Volume Commitment for Category A. The Discount Percent for such features shall be equal to the 
machine Discount Percent applicable to Category A. Price protection provisions for such features shall be the same as for ma­
chines. 

3. PRICE PROTECTION-UPPER LIMIT PERCENT: First Year of Contract Period: 0%; Remainder of Contract Period: 7%. 

4. PILOT TEST OPTION: At the Customer's option, the Contract Period of a Volume Commitment for Eligible Machines included 
in this Exhibit may be immediately preceded by a Pilot Test Period of no more than nine months in duration during which the 
Customer may purchase a limited number of such Eligible Machines for testing and evaluation prior to commencing such Contract 
Period. The Customer's election of the Pilot Test Option will be specified by Category in the applicable Addendum. The following 
provisions amend and/or add to the provisions of the Volume Procurement Amendment in respect to Volume Commitments for 
which the Customer has elected the Pilot Test Option (affected Volume Commitments). 

The Pilot Test Period will begin on the Pilot Test Period Commencement Date and have a Pilot Test Period Duration, both of 
which are specified in the applicable Addendum, unless the Customer elects to commence the Contract Period of the affected 
Volume Commitment early or elects to terminate the Pilot Test Period, as provided in this Exhibit. The Pilot Test Period Com­
mencement Date is the date specified by the Customer in the applicable Addendum which is within three months following the 
Receipt Date of such Addendum. 

The number of machines which may be acquired during the Pilot Test Period will be specified in the applicable Addendum and 
will not exceed 5% of the Total Quantity of Products by Category specified in the Addendum for the affected Volume Commitment. 
Machines acquired during the Pilot Test Period will not count toward the Total Quantity of Products by Category for such Volume 
Commitment. 
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For each machine acquired during the Pilot Test Period, the Customer will pay the single unit purchase price in effect on the 
applicable Receipt Date (subject to increase in accordance with the Section entitled "Price Protection Period" in the applicable 
Purchase Agreement) less the applicable discount which is calculated by using the Discount Schedule in this Exhibit and applying 
the Total Quantity of Products by Category and the Contract Period Duration applicable to the affected Volume Commitment, as 
specified in the Addendum, to determine the applicable Minimum Quantity of Machines by Category and its associated Discount 
Percent. However, any Revised Total Quantity of Products by Category included in a Supplement for Additional Quantities signed 
prior to the Commencement Date of the affected Volume Commitment shall not apply to machines purchased during the Pilot Test 
Period. 

The Customer, upon written notification to IBM at any time during the Pilot Test Period, may elect to commence the Contract 
Period of the affected Volume Commitment early. Such early Contract Period Commencement Date shall be the later of the date 
such written notification is received by IBM or the date requested by the Customer in such notification which is prior to the expi­
ration of the Pilot Test Period, and the last day of the Pilot Test Period will be deemed to be the day prior to such Commencement 
Date. 

The Contract Period of the affected Volume Commitment will commence automatically on the day following expiration of the 
Pilot Test Period unless the Customer terminates the Pilot Test Period and cancels the affected Volume Commitment upon written 
notification to IBM during such Pilot Test Period. In the event of such cancellation, the Customer agrees to pay applicable Ad­
justment Charges, if any, for the machines acquired during the Pilot Test Period based upon the applicable Minimum Quantity of 
Machines by Category shown in this Exhibit for a 12-month Contract Period Duration and applying the actual number of machines 
acquired to determine the applicable Discount Percent. 

The Commencement Date of the Contract Period of an affected Volume Commitment will be the day following the last day of 
the Pilot Test Period, unless such Pilot Test Period is terminated by the Customer as provided in this Exhibit; and its Contract Period 
Duration shall be the available Contract Period Duration selected from this Exhibit and specified in the applicable Addendum. The 
single unit purchase price to be used for calculation of the Upper Limit for products acquired during such Contract Period shall 
be the single unit purchase price generally in effect for such products on such Commencement Date. 

If, at the end of the Contract Period of an affected Volume Commitment, the Customer has failed to acquire the Minimum 
Quantity in the Committed Category during such Contract Period, the Customer agrees to pay applicable Adjustment Charges for 
the machines acquired during both the Pilot Test Period and the Contract Period based upon the number of machines acquired 
during the Contract Period. 
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-......-..... - ------- ----- _,. ----- -.. ----- -------___ ... _ 
-~-·-
Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Price Changes 
IBM 3820 Page Printer 

Today, IBM is announcing increases In the Purchase Price, 
Minimum Maintenance Charge (MMC), Additional 
Maintenance Charge Rate (AMCR), and the Monthly Use 
Charge Rate (MUCR) for the IBM 3820 Model 1, and 
selected features. The Notice to IBM Customers, which 
itemizes these price changes and their effective dates, is 
Included in this announcement. 

Marketing Information 

Marketing Action Required 

Marketing representatives are to review these price 
changes with their customers as appropriate. 
Outstanding purchase quotations, trade-in quotations, 
bids and proposals, along with any related financial 
analyses must be updated and customers notified. Term 
Lease Agreements and Installment Payment Agreements 
for machines purchased on or after December 15, 1987, 
must be reviewed and, where applicable, recalculated. 

Administrative Information 
For machines that have shipped prior to and have a Date 
of Installation on or after December 15, 1987, the branch 
office must release billing using the mnemonic PURPREP 
to ensure proper price recalculation. 

. Administrative Action Required 

Customer Notification: Customers affected by this 
announcement, who have been designated by the branch 
office to receive notification directly from headquarters, 
have been mailed a copy of the Notice to IBM Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notification from the branch office, must be sent the 
Notice to IBM Customers not later than December 28, 
1987. 

A customer notification control list of the customers 
affected by this announcement and a reproducible copy 
of the Notice to IBM Customers are being mailed under 
separate cover. Branches must use the sample MMS 
inquiry provided with the listing and/or local records to 
identify activity that has occurred since the file status 
date of the control listing. 

IBM Internal Use Only 

Marketing 
Announcement 
December 15, 1987 

Federal Government Customers: Federal government 
customers and authorized federal government 
cost-reimbursement prime contractors are sent the Notice 
to IBM Customers for information purposes only. 
Products and services are subject to the terms and 
conditions and prices of the applicable IBM/federal 
government contract. 

Questions concerning these contracts should be directed 
to National Federal Marketing, Federal Schedule 
Contracts, Bethesda, MD, (301) 564-2273 or T/L 238-2273. 

Additional Copies: If additional copies of the Notice to 
IBM Customers are required, reproduce locally. They 
also may be obtained from the DAWN system. 

Price Review Procedure 

Customer pricing situations that cannot be resolved at the 
local level and questions regarding this announcement 
should be submitted to your field marketing practices 
advisor. 

Attachment Information 

The following attachment is related to this announcement 
letter: 

387-221-1A" Notice to IBM Customers - Price 
Changes IBM 3820 Page Printer 

• The attachment marked with an asterisk may be printed 
on your DAWN printer via either of the following two 
methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

D. 0. Stoner 
Group Director, Business Practices Management 

387-221 



--....- ------- - ---- _.. ------ -.. --- International Business Machines Corporation - - - ---___ ,., _ 
Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _.. - . -

Notice to IBM Customers 

December 15, 1987 

Price Changes 
IBM 3820 Page Printer 

Today, IBM is announcing increases in the Purchase Price, Minimum Maintenance Charge (MMC), 
Additional Maintenance Charge Rate (AMCR), and the Monthly Use Charge Rate (MUCR) for the IBM 3820 
Model 1, and selected features. 

In accordance with the applicable IBM agreements, and/or supplements, the effective dates of the price 
changes are as follows: 

Purchase Price Increase: The new, higher purchase price is effective December 15, 1987, except that the 
old price applies when the customer's written order for on-order machines was received by IBM on or before 
December 14, 1987, and the on-order equipment will be shipped on or before March 14, 1988. 

State and Local Government Customers 

The increased purchase price does not apply to state and local government customers whose order for 
machines was received by IBM on or before December 14, 1987, for the time period up to and including 
the Estimated Shipment Date. 

In addition, the following provisions apply to machines purchased under a Volume Procurement Amendment 
(VPA): 

Machines shipped during the first year of the VPA contract period will not be subject to any increases 
to the single-unit purchase price in effect on the receipt date of the VPA. 

Machines shipped during the second through and including the fourth year of the VPA contract period 
will be subject to increases of up to 7% of the single-unit purchase price in effect on the receipt date 
of the VPA. 

For special bid customers, the price protection provisions of the applicable special bid volume procurement 
amendment will apply. 

Maintenance Price Increases: Increased monthly maintenance charges and usage charge rates will be 
effective April 1, 1988. 

State and Local Government Customers 

Those state and local government customers whose fiscal year begins January 1, 1988, will not be 
affected until January 1, 1989, by increases to monthly charges for IBM maintenance service. 

For other state and local government customers, the new monthly charges for IBM maintenance service 
will be effective April 1, 1988, or at the beginning of the customer's next fiscal year after January 1, 1988, 
whichever is later. 

The old and new prices and charges follow: 
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Machine Purchase Price 
Type Description Old New 

3820-001 IBM 3820 Page Printer $28,350 $31,185 

/. 

\ 

Mach Model/ Monthly MMC AMCR/MUCR* 
Type Feature Description Old New Old New 

3820 001 Page Printer $310 $356 $.0126 $.0144 

3010 Pattern Storage- 20 23 
512Kb 

3020 Pattern Storage- 40 46 
1024Kb 

3025 Pattern Storage- 80 92 
2048Kb 

3030 Pattern Storage- 120 138 
3072Kb 

3050 EIA Interface 10 11 
Attachment 

3055 S/370 Channel 40 46 
Inter. AT 

3065 Pattern Storage- 160 184 
4096Kb 

AMCRIMUCR is the monthly usage charge rate per copy. 

Should you require additional information, please contact your IBM marketing representative. 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Price Changes 

Marketing 
Announcement 
December 15, 1987 

IBM Store Application Environment Licensed Program 

Today, IBM is announcing increases to the One-Time 
Charge and Monthly License Charge for the IBM Store 
Application Environment Licensed Program (5719-VT7). 
The Notice to IBM Customers, which itemizes these price 
changes and their effective dates, is included in this 
announcement. 

Marketing Information 

Marketing Action Required 

Marketing representatives are to review these price 
changes with their customers as appropriate. 
Outstanding bids and proposals, along with any related 
financial analyses must be updated and customers 
notified. 

Financing Agreements for licensed programs which are 
installed on or after December 15, 1987, must be reviewed 
and, if applicable, recalculated. 

Administrative Information 

Administrative Action Required 

Customer Notification: Customers affected by this 
announcement, who have been designated by the branch 
office to receive notification directly from headquarters, 
have been mailed a copy of the Notice to IBM Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notification from the branch office, must be sent the 
Notice to IBM Customers not later than December 28, 
1987. 

A customer notification control list of the customers 
affected by this announcement and a reproducible copy 
of the Notice to IBM Customers are being mailed under 
separate cover. Branches must use the sample MMS 
inquiry provided with the listing and/or local records to 
identify activity that has occurred since the file status 
date of the control listing. 

Federal Government Customers: Federal government 
customers and authorized federal government 
cost-reimbursement prime contractors are sent the Notice 
to IBM Customers for information purposes only. 
Products and services are subject to the terms and 
conditions and prices of the applicable IBM/federal 
government contract. 

Questions concerning these contracts should be directed 
to National Federal Marketing, Federal Schedule 
Contracts, Bethesda, MD, (301) 564-2027 or T/L 238-2027. 

IBM Internal Use Only 

Additional Copies: If additional copies of the Notice to 
IBM Customers are required, reproduce locally. They 
also may be obtained from the DAWN system. 

Price Review Procedure 

Customer pricing situations that cannot be resolved at the 
local level and questions regarding this announcement 
should be submitted to your field marketing practices 
advisor. 

Attachment Information 

The following attachment is related to this announcement 
letter: 

387-222-1A* Notice to IBM Customers - Price 
Changes IBM Store Application Environment 
Licensed Program 

• The attachment marked with an asterisk may be printed 
on your DAWN printer via either of the following two 
methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

D. 0. Stoner 
Group Director, Business Practices Management 
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--....- ------- ----- _. --.--- -... --- International Business Machines Corporation - - - _ ... _ ----- Information Systems Group, 900 King Street, Rye Brook, New York 10573 _ _.. - ' -
Notice to IBM Customers 

December 15, 1987 

Price Changes 
IBM Store Application Environment Licensed Program 

Today, IBM is announcing increases to the One-Time Charge and Monthly License Charge for the IBM Store 
Application Environment Licensed Program (5719-YT7). 

In accordance with the applicable IBM agreements, and/or supplements, the effective dates of the price 
changes are as follows: 

Increased Monthly License Charges (MLC) will be effective April 1, 1988. 

Increased One-Time Charges (OTC) will be effective December 15, 1987, except that such increases will not 
apply to licensed programs for which the customer's written order was received by IBM on or before 
December 14, 1987, and which are either shipped on or before February 1, 1988, or, for additional licenses, 
if the effective date occurs on or before February 1, 1988. 

In addition, the following provisions apply to licensed programs accepted under a Volume Procurement 
Agreement for Machines and Programs (VPA) or Volume License Amendment (VLA): 

Programs shipped during the first of the year of the VPA or VLA Contract Period and additional licenses 
with an effective date during the first year of the VPA or VLA Contract Period will not be subject to any 
increases to the one-time charge in effect on the receipt date of the VPA or VLA. 

Programs shipped during the second year of the VPA or VLA Contract Period and additional licenses 
with an effective date during the second year of the VPA or VLA Contract Period will be subject to 
increases of up to 7% of the one-time charge in effect on the receipt date of the VPA or VLA. 

For special bid customers, the price protection provisions of the applicable special bid quantity discount 
agreement apply. 

State and Local Government Customers 

Those state and local government customers whose fiscal year begins January 1, 1988, will not be 
affected by increases to charges until January 1, 1989. For other state and local government customers, 
the new Monthly License Charges will be effective April 1, 1988, or at the beginning of the customer's 
next fiscal year after January 1, 1988, whichever is later. The new One-Time Charge will be effective 
December 15, 1987, or at the beginning of the customer's next fiscal year after January 1, 1988, 
whichever is later. 

The old and new charges follow: 

Program 
Number Description 

One-Time-Charge 
Old New 

5719-YT7 Store Application $19,537 $19,977 
Environment 

Monthly 
License Charge 
Old New 

$1,278 $1,352 

Should you require additional information, please contact your IBM marketing representative. 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Price Change 
IBM 3687 Checkout Scanner 

Today, IBM is announcing an increase in the Purchase 
Price for the Scratch-Resistant Window feature for the 
IBM 3687 Checkout Scanner. The Notice to IBM 
Customers, which itemizes this price change and its 
effective dates, is Included in this announcement. 

Marketing Information 

Marketing Action Required 

Marketing representatives are to review this price change 
with their customers as appropriate. Outstanding 
purchase quotations, trade-in quotations, bids and 
proposals, along with any related financial analyses must 
be updated and customers notified. Term Lease 
Agreements and Installment Payment Agreements for 
machines purchased on or after December 15, 1987, must 
be reviewed and, where applicable, recalculated. 

Administrative Information 

For machines that have shipped prior to and have a Date 
of Installation on or after December 15, 1987, he branch 
office must release billing using the mnemonic PURPREP 
to ensure proper price recalculation. 

Administrative Action Required 

Customer Notification: Customers affected by this 
announcement, who have been designated by the branch 
office to receive notification directly from headquarters, 
have been mailed a copy of the Notice to IBM Customers. 

Customers affected by this announcement, who have 
been designated by the branch office to receive 
notification from the branch office, must be sent the 
Notice to IBM Customers not later than December 28, 
1987. 

A customer notification control list of the customers 
affected by this announcement and a reproducible copy 
of the Notice to IBM Customers are being mailed under 
separate cover. Branches must use the sample MMS 
inquiry provided with the listing and/or local records to 
identify activity that has occurred since the file status 
date of the control listing. 

IBM Internal Use Only 

Marketing 
Announcement 
December 15, 1987 

Federal Government Customers: Federal government 
customers and authorized federal government 
cost-reimbursement prime contractors are sent the Notice 
to IBM Customers for information purposes only. 
Products and services are subject to the terms and 
conditions and prices of the applicable IBM/federal 
government contract. 

Questions concerning these contracts should be directed 
to National Federal Marketing, Federal Schedule 
Contracts, Bethesda, MD, (301) 564-2273 or T/L 238-2273. 

Additional Copies: If additional copies of the Notice to 
IBM Customers are required, reproduce locally. They 
also may be obtained from the DAWN system. 

Price Review Procedure 

Customer pricing situations that cannot be resolved at the 
local level and questions regarding this announcement 
should be submitted to your field marketing practices 
advisor. 

Attachment Information 

The following attachment is related to this announcement 
letter: 

387-223-1A• Notice to IBM Customers - Price 
Change IBM 3687 Checkout Scanner 

• The attachment marked with an asterisk may be printed 
on your DAWN printer via either of the following two 
methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

D.O. Stoner 
Group Director, Business Practices Management 
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Price Change 
IBM 3687 Checkout Scanner 

International Business Machines Corporation 
Information Systems Group, 900 King Street, Rye Brook, New York 10573 

Notice to IBM Customers 

December 15, 1987 

Today, IBM is announcing an increase in the Purchase Price for the Scratch-Resistant Window feature for 
the IBM 3687 Checkout Scanner. 

In accordance with the applicable IBM agreements, and/or supplements, the effective dates of the price 
change are as follows: 

The new, higher purchase price is effective December 15, 1987, except that the old price applies when the 
customer's written order for on-order machines was received by IBM on or before December 14, 1987, and 
the on-order equipment will be shipped on or before March 14, 1988. 

State and Local Government Customers 

The increased purchase price does not apply to state and local government customers whose order for 
machines was received by IBM on or before December 14, 1987, for the time period up to and including 
the Estimated Shipment Date. 

In addition, the following provisions apply to features for machines purchased under a Volume Procurement 
Amendment (VPA): 

Machines shipped during the first year of the VPA contract period will not be subject to any increases 
to the single-unit purchase price in effect on the receipt date of the VPA. 
Machines shipped during the second through and including the fourth year of the VPA contract period 
will be subject to increases of up to 7% of the single-unit purchase price in effect on the receipt date 
of the VPA. 

For special bid customers, the price protection provisions of the applicable special bid volume procurement 
amendment will apply. 

The old and new prices follow: 

Machine 
Type 

3687 

Feature 

3005 

Description 

Scratch-Resistant 
Window 

Purchase Price 
Old New 

$195 $240 

Should you require additional information, please contact your IBM marketing representative. 
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Information Systems Group 
North-Central Marketing Division 
South-West Marketing Division 

Marketing 
Announcement 
December 15, 1987 

lnfoWindow Support for Personal System/2™ Models 50 and 60 

IBM announces a limited promotion for customers wishing 
to attach the IBM 4055 lnfoWindow Display to a Personal 
System/2 Model 50 or 60. During the period 
November 3, 1987 through December 31, 1987, any 
customer who purchases two PS/2 Models 50/60, two 
4055s, and places an order for one lnfoWindow 
Attachment Kit (#4239), will receive a second kit at no 
additional charge (current list price, $1,050). The kit 
ordered by the customer will be shipped upon general 
availability, at which time the customer will be invoiced 
at the applicable price for the kit. 

™ Trademark of the International Business Machines 
Corporation. 

Marketing Information 

Marketing Channels 

NCMD 
SWMD 
NOD 
- Approved lnfoWindow VADs 

Marketing Action Required 

Marketing representatives should review this promotional 
offering with their interested customers. Questions and 
answers are attached to help clarify this announcement. 
The Notice to IBM Customers, included in this 
announcement, may be given to your customers. 

In addition to this announcement, a letter will be 
distributed to all MAPs, VADs, and IBM account 
executives. Advanced Education Systems 
representatives will also be in contact with the account 
executives to assist in developing an action plan for their 
customers to take advantage of this promotion. 

Terms and Conditions 

For every two 4055 lnfoWindow Displays shipped with two 
PS/2 Models 50 or 60 on or after November 3, 1987 and 
on or before December 31, 1987, and for all such orders 
received by IBM on or after November 3, 1987 and on or 
before December 31, 1987, one lnfoWindow Attachment 
Kit (#4239) will be provided at no charge. Requests for 
deferred shipments will not be accepted and shipment 
dates cannot be longer than the current published 
schedules. A second lnfoWindow Attachment Kit must be 
placed on order by the customer concurrently with the 
system units and displays, and will be shipped to the 
customer upon general availability and invoiced at the 
applicable price for this kit. 

The no-charge attachment kits will be shipped to 
each customer directly from Advanced Education 

IBM Internal Use Only 

Systems marketing in Atlanta, GA and will not be 
pre-installed in the PS/2 Model 50/60. 

Eligible products ordered under this promotion count 
towards VPA commitments. 

Customers with VPAs in effect will receive applicable 
VPA discounts on eligible products included in this 
announcement. 

Customers who qualify for Education Allowances will 
receive applicable education allowances on eligible 
products included in this announcement. 

CFO provisions apply to this announcement. 

Eligibility: Commercial and educational customers. 

Administrative Information 

Administrative Action Required 

The customer must have at least one PS/2 Model 50 or 
Model 60 on order with each 4055 to qualify for this 
promotional offering. The 4055 must have the same 
estimated shipment date and system number as the PS/2. 

The lnfoWindow Attachment Kits for which the customer 
will be charged should be placed on order concurrently 
with the system units and displays, but should be ordered 
separately under Special Ordering Vehicle 8550-ZZZ. The 
customer will receive these kits at general availability. 

MES orders for kits to attach presently installed 
lnfoWindow Displays to PS/2 Models 50 or 60 will be 
available for shipment only after general availability and 
are not eligible for this promotion. 

During the promotion period, Advanced Education 
Systems marketing will accept orders from customers 
who wish to purchase one lnfoWindow Attachment Kit 
outside of the promotion (at the current unit price), or 
from customers who wish to purchase a kit with a PS/2 (at 
the current unit price), or from customers who wish to 
attach presently installed 4055s to a PS/2 Model 50 or 60 
via an Attachment Kit (at the current unit price). 
Advanced Education Systems will maintain a sequential 
listing of these customers and schedule their orders for 
shipment upon general availability. Loaner cards will be 
made available prior to general availability from the 
limited availability supply upon request of a customer; 
these loaner cards must be controlled by Advanced 
Education Systems and be returned by the customer to 
Advanced Education Systems upon general availability. 

During this promotion, Advanced Education Systems, ISG 
Atlanta, will send the Attachment Kits and supporting 
documentation directly to the customers. 

387-224 



Any question regarding this promotion should be 
addressed to Don Salo, Advanced Education Systems at 
597-2338 (IBM dial network) or (404) 988-2338. 

Attachment Information 

The following attachments are related to this 
announcement letter: 

387-224-1A* Notice to IBM Customers - Limited 
Offer: IBM lnfoWindow and Personal System/2™ 
Models 50 and 60 Promotion 

387-224-1 B Questions and Answers 

* The attachments marked with an asterisk may be 
printed on your DAWN printer via either of the following 
two methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

J. E. Dezell, Jr. 
General Manager, IBM Education Systems 
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Notice to IBM Customers 

December 15, 1987 

Limited Offer: IBM lnfoWlndow and Personal System/2™ Models 50 and 60 Promotion 

Today IBM is announcing a limited promotional offering for customers wishing to attach the IBM 4055 
lnfoWindow Display to a Personal System/2 Model 50 or 60. During the period November 3, 1987 through 
December 31, 1987, any customer who purchases two PS/2 Models 50/60, two 4055s, and places an order 
for one lnfoWindow Attachment Kit (#4239), will receive a second kit at no additional charge (current list price 
$1,050). 

This offering is in effect for IBM lnfoWindow Display units shipped by IBM on or after November 3, 1987, and 
on or before December 31, 1987, and for all such orders received by IBM on or after November 3, 1987 or 
on or before December 31, 1987, subject to the following provisions: 

A minimum of two 4055s to be attached to PS/2 Models 50 and 60 must be shipped during the 
promotional period. 

the 4055s must be either shipped with PS/2 Models 50 or 60 on or after November 3,1987, or the order 
must be received by IBM on or prior to December 31, 1987. The shipment dates cannot be longer than 
the current published delivery schedule. Eligible products cannot be deferred. 

For every two systems shipped, one lnfoWindow Attachment Kit (#4239) which contains the two cards 
required to attach one PS/2 Model 50 or 60 to one 4055 will be provided at no additional charge. The 
attachment kits for the remaining half of the systems must be ordered by the customer and will be 
shipped after General Availability and invoiced at the applicable price. 

The no-charge kits with supporting documentation will be shipped directly to the customer by Advanced 
Education Systems, in Atlanta, and will not be pre-installed in the PS/2. 

• This promotion is available to all qualifying commercial and education customers. It is effective only 
during the time period specified and is subject to withdrawal at any time upon written notice from IBM. 

For additional information, contact your IBM marketing representative. 

"' Trademark of the International Business Machines Corporation. 
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QUESTIONS AND ANSWERS 

1Q. Why is IBM having a promotion on the lnfoWindow Display at this time? 

1A. Many of IBM's customers and prospects have shown a great interest in the lnfoWindow Display and 
have been investigating its use in a wide variety of applications. The promotion is intended to accelerate 
the decision process for organizations that have invested significant time with the product. 

Additionally, this incentive can overcome delays in customer selection of the PS/2 Model 50 and 60 as the 
systems unit base for the lnfoWindow Display. 

2Q. Can we expect future lnfoWindow promotions? 

2A. IBM currently has no additional promotions planned for the lnfoWindow Display. 

3Q. Can customers borrow additional Attachment Kits so they can use all the lnfoWidow Systems with P/S2 
Models 50 or 60 installed during the promotion? 

3A. Yes, if requested by the customer, Advanced Education Systems will provide loaner Attachment Kits 
until General Availability to allow customers to use all the systems. Otherwise, the customer will receive 
only half the cards through the promotion and the remaining cards will arrive after Genera! Availability. 

4Q. Can a customer who has lnfoWindow Displays presently installed qualify for the no-charge kits if PS/2 
Model 50s or 60s are ordered and installed to work with them? 

4A. No, the intent of the promotion is to encourage installation of new lnfoWindow Displays with new PS/2 
Model 50s or 60s. 

SQ. If a customer already has PS/2 Models 50 or 60 on order and wants to install them with on-order 
lnfoWindow Displays, can they qualify for the no-charge Attachment Kits? 

SA. Yes. Advanced Education Systems will monitor all on-order lnfoWindow Displays and contact the 
responsible marketing team to insure that all the terms and conditions for this promotion are satisfied. 
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Withdrawal from Marketing 
Program Service Changes 

Effective March 15, 1988, the following 
licensed under the Agreement for IBM 
Programs, are withdrawn from marketing. 

programs, 
Licensed 

Program 
Number 

5719-PC6 

5719-XS4 

5719-PC5 

5719-XJ5* 

5719-PJ7* 

5719-CN1 
5719-EM1 

5719-AM2 

5719-AS6 

5719-CM2 

5719-LMS 
5740-LM5 

5719-RM6 
5719-XXS 

5799-TDE 
5799-TDK 
5799-TEC 
5799-TEF 

5799-TGZ 

Program Name 

Serles/1 Realtime Programming 
System Version 6 

Series/1 EDX Supervisor/Emulator 
Version 4 

Series/1 Realtime Programming 
System Version 5 

Series/1 EDX Version 5 for 
Series/1 System Unit 

Series/1 RPS Version 7 for 
Series/1 System Unit 

Series/1 PC-Connect Version 1 
Series/1 Input/Output Executive 
Version 1 

Series/1 RPS Indexed Access Method 
Version 2 

Series/1 RPS Program Preparation 
Subsystem Version 6 

Series/1 Communications Monitor 
Version 2 

Series/1 EDX Macro Library Version 4 
Series/1 EDX Macro Library/Host 
Version 4 

Series/1 RPS Remote Manager Version 
Series/1 EDX Program Preparation 
Facility Version 4 

Series/1 Data Collection Interface 
Series/1 4963/4966 Save/Restore 
Series/1 Job Stream Processor 
Series/1 RPS SNA Remote Manager 
Utility 

Series/1 CPS 4967 Support 

Latest re/eases of the operating systems for the Serles/1 
System Unit. 

IBM Internal Use Only 
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Program Services Discontinuance 

Effective June 15, 1988, central service for the following 
programs, licensed under the Agreement for IBM 
Licensed Programs, is discontinued: 

Program 
Number 

5719-AM2 

5719-CM2 

5719-SM1 
5719-RM6 
5719-CA1 

5719-CSO 

5719-CS2 

5719-RJ6 
5719-CB7 

5719-CB8 

5719-SX1 

5719-SX2 

5719-CN1 

Program Name 

Series/1 RPS Indexed Access Method 
Version 2 

Series/1 RPS Communications Monitor 
Version 2 

Series/1 RPS Sort/Merge Version 1 
Series/1 RPS Remote Manager Version 
Series/1 RPS Channel Attach Support 
Version 1 

Series/1 RPS PCS Program Preparation 
Version 1 

Series/1 RPS PCS Extended Execution 
Support Version 1 

Series/1 RPS ARJE Version 1 
Series/1 RPS COBOL Compiler and 
Resident Library Version 2 

Series/1 RPS COBOL Transient Library 
Version 2 

Series/1 EDX System Network 
Architecture Version 1 

Series/1 EDX System Network 
Architecture RJE Version 1 

Series/1 PC-Connect Version 1 

Program Currency 

Program Services for the following licensed programs will 
be discontinued, effective March 31, 1988. These licensed 
programs will have a current release with central services 
available. 

Program 
Number Program Name 

5719-AS7 Series/1 RPS Program 
Preparation Subsystem 

5719-PC7 Series/1 Realtime 
Programming System 

5719-PJ7 Series/1 RPS for Series/1 
System Unit 

5719-TR6 Series/1 RPS Transaction 
Processing System 

5719-XS5 Series/1 Event Driven 
Executive 

5719-XX6 Series/1 EDX Program 
Preparation Facility 

5719-LM9 Series/1 EDX Macro 

Version/Release 

Version 7 and 
Version 7 Release 1 
Version 7 and 
Version 7 Release 1 
Version 7 and 
Version 7 Release 1 
Version 1 and 
Version 1 Release 1 
Version 5 and 
Version 5 Release 1 
Version 5 and 
Version 5 Release 1 
Version 5 and 
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Library 
5740-LM6 Series/1 EDX Macro 

Library/Host 
5719-XJ5 Series/1 EDX for Series/1 

System Unit 
5719-TR1 Series/1 EDX Transaction 

Processing System 
5719-RM1 Series/1 EDX Remote 

Manager 

Version 5 Release 1 
Version 5 and 
Version 5 Release 1 
Version 5 and 
Version 5 Release 1 
Version 1 and 
Version 1 Release 1 
Version 1 and 
Version 1 Release 1 

Discontinuance dates 
announced in the 
Announcements: 

for these programs were 
following IBM Programming 

285-087, 088, 090, 091, dated March 6, 1985 
285-362, 372, 373, 374, dated October 1, 1985. 

Marketing Information 

Withdrawal: The withdrawal from marketing is effective 
March 15, 1988. 

Orders for a withdrawn program will not be accepted via 
normal ordering procedures after March 15, 1988. Orders 
received after March 15, 1988 may be submitted in 
accordance with the procedures under the Withdrawal of 
Licensed Programs section in the General Information 
section of the ISG Sales Manual. 

Those customers who have a withdrawn program 
installed and who wish to obtain another license for the 
program to run on an additional processor may 
accomplish this in accordance with the procedures under 
the Additional Identical Licenses section in the Software 
section of the Branch Office Manual. 

The withdrawn programs will be removed from the VPA 
and VLA Exhibits for IBM Series/1 Licensed Programs on 
March 15, 1988. See the attached Notice To IBM 
Customers for details. 

Program Services Discontinuance: Central Service, 
including the IBM Support Center, will be discontinued, 
effective June 15, 1988. 

APARs will be accepted up to June 15, 1988. At IBM's 
discretion, a final release may be sent to users of record 
that incorporates corrections for valid APARs received up 
to June 15, 1988. 

APARs may be submitted after June 15, 1988, under the 
following conditions: 

1. The APARs address problems resulting from software 
service changes made in the latest release of the 
program. 

2. Submission must be within 90 days of the availability 
of the PTF or last release of the program from IBM 
Software Distribution. 

3. These APARs will be handled in accordance with the 
program services provided prior to the date of the 
program services discontinuance. 

Program Currency: Those licensed programs that have 
program services discontinued for specific releases 
effective March 31, 1988, have a current release with 
central services available. 

Marketing Action Required 

Notify those customers who have any of the affected 
licensed programs on order, and update outstanding 
proposals. 
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Administrative Information 

Program Services Discontinuance 

Effective December 15, 1987, current licensees of the 
affected programs will receive notification of the program 
services discontinuance directly from IBM Software 
Distribution. 

For programs licensed after December 15, 1987, but 
before June 15, 1988, the discontinuance of program 
services and its effective date, in addition to the currently 
applicable program services, must be shown on the 
Supplement to the Agreement for IBM Licensed 
Programs. 

GSA customers are subject to the terms and conditions 
of the applicable GSA Federal Supply Contracts. Refer 
questions to the National Federal Marketing, Federal 
Schedule Contracts, Bethesda, MD, (301) 564-2027 or 
238-2027 (IBM dial network). 

Volume Discount 

The revised Volume Procurement Amendment (VPA) 
Exhibit for IBM Series/1 Licensed Programs Exhibit No. 
VP5719-2 is enclosed, and must be used for all new VPAs, 
effective immediately. No new VPAs or special bid 
contracts will be accepted for these withdrawn programs 
on or after the date of withdrawal. Additional copies are 
available through DAWN. 

In addition, the revised Volume License Amendment 
Exhibit for IBM Series/1 Licensed Programs Exhibit No. 
LP5719-9 is enclosed. Additional copies are available 
through DAWN. 

VP AIVLA Transition: The revisions to the exhibit apply 
automatically to customers who have VPAs or VLAs for 
IBM Series/1 Licensed Programs in effect. The attached 
Notice to IBM Customers must be sent to existing VPA 
and VLA customers, but the revised exhibit should not be 
sent. 

Administrative Action Required 

VP AIVLA Customer Notification: Within 10 calendar days 
after announcement, the attached Notice to IBM 
Customers, but not the revised VPA and VLA Exhibit, must 
be mailed or hand-delivered by the branch office to all 
customers who have a VPA, VLA, or special bid for 
Series/1 licensed programs in effect. 

This customer notification must be documented with a 
locally initiated control listing, documenting the mailing 
dates or, if hand-delivered, the date and name of the 
customer executive to whom the notice was delivered. 
File this control list locally for future reference to 
substantiate proof of customer notification. 

Additional copies of the Notice to IBM Customers are 
available through DAWN. 

Request for Price Quotation 

Effective today, no new PRPQs will be accepted for 
programs in this announcement. 
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Attachment Information 

The following attachments are related to this 
announcement letter: 

387-225 1A* Notice to IBM Customers 
Withdrawal from Marketing 

387-225 1 B* Z125-4009-02 (VP5719-2) - Revised 
Volume Procurement Amendment Exhibit for IBM 
Series/1 Licensed Programs 

387-225 1C* Z125-3392-10 Revised Volume 
License Amendment Exhibit for IBM Series/1 
Licensed Programs 

* The attachments marked with an asterisk may be 
printed on your DAWN printer via either of the following 
two methods: 

1. While browsing this announcement letter on HONE, 
enter the fastpath name "DAWNHOST LIST" (to allow 
selective printing from list) or "DAWNHOST ALL" (to 
print all asterisked attachments for this letter) at the 
HONE entry prompt arrow. 

2. Go to the DAWN system in your branch and choose 
the menu option for Announcement Letter 
attachments. 

Sponsoring Executive 

W. M. Stuek 
Group Director, 
Telecommunications Systems Management 

IBM Internal Use Only -3- 387-225 
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Notice to IBM Customers 

December 15, 1987 

Withdrawal from Marketing 

Effective March 15, 1988, the following licensed programs which are eligible for discounting under the 
Volume Procurement Amendment (VPA) Exhibit for IBM Series/1 Licensed Programs and the Volume 
License Amendment (VLA) Exhibit for IBM Series/1 Licensed Programs, are withdrawn from marketing: 

Program 
Number 

5719-PC6 

5719-XS4 

5719-PC5 

5719-XJ5 

5719-PJ7 

5719-CN1 
5719-EM1 

5719-AM2 
5719-AS6 

5719-CM2 

5719-LM8 

5719-RM6 

5719-XX5 

5799-TDE 
5799-TDK 
5799-TEC 
5799-TEF 
5799-TGZ 

VPA/VLA 
Program Name Category 

Series/1 Realtime Programming A 
System Version 6 

Series/1 EDX Supervisor/Emulator A 
Version 4 

Series/1 Realtime Programming A 
System Version 5 

Series/1 EDX Version 5 For A 
Series/1 System Unit 

Series/1 RPS Version 7 For A 
Series/1 System Unit 

Series/1 PC-Connect Version 1 B 
Series/1 Input/Output Executive B 
Version 1 

Series/1 RPS Indexed Access Method Version 2 B 
Series/1 RPS Program Preparation B 
Subsystem Version 6 

Series/1 Communications Monitor B 
Version 2 

Series/1 EDX Macro Library B 
Version 4 

Series/1 RPS Remote Manager B 
Version 1 

Series/1 EDX Program Preparation B 
Facility Version 4 

Series/1 Data Collection Interface B 
Series/1 4963/4966 Save/Restore B 
Series/1 Job Stream Processor B 
Series/1 RPS SNA Remote Manager Utility B 
Series/1 CPS 4967 Support B 

The withdrawn programs will be removed from the VPA and VLA Exhibits on March 15, 1988. 

Orders for these licensed programs, to be shipped by IBM under a VPA or VLA, must be received by IBM 
before March 15, 1988. Requested delivery dates may be anytime within the VPA/VLA/Special Bid contract 
period. 

If you have questions regarding this notification, please contact your IBM marketing representative. 
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International Business Machines Corporation 

EXHIBIT 
IBM Series/1 Licensed Programs 

Volume Procurement Amendment 
to Agreement for IBM Licensed Programs 

1. ELIGIBLE PROGRAMS: 

Category 

c 
c 
c 
c 
c 
c 

Eligible Programs 

5719-PC (ALL) Realtime Programming System 
5719-XS (ALL) Event Driven Executive Basic Supervisor and Emulator 
5719-U1 (ALL) Facility Control Power Management 
5719-UN1 Interactive Executive 
5719-XJ (ALL) Event Driven Executive 
5719-PJ (ALL) Rea!time Programming System 

5798-DRX Plant Automation Communication System 
5798-DZQ Plant Automation Communication System/Material Logistics System 
All 5719-XXX and 5799-XXX Licensed Programs which execute under control of 
Eligible Programs listed in Category A except the following: 

5719-CR1 Structured Program Facility-MVS/VTAM 
5719-CR2 Structured Program Facility-MVS/TCAM 
5719-ED1 Structured Program Facility-Series/1 
5719 YT7 Store Application Environment 

5796-BDL 
5796-RJT 
5798-RGD 
5798-RLW 
5798-RRD 
5798-RTE 

Armonk, New York 10504 

Exhibit No.: VP5719·2 
December 15, 1987 

a Orders for these Licensed Programs to be shipped by IBM must be received by IBM on or before March 15, 1988. 

2. DISCOUNT SCHEDULE AND AVAILABLE CONTRACT PERIOD DURATION: 

Minimum Quantity of 
Eligible Programs by Category 

Duration (Months) 
18 . 

5 
10 
20 
35 
50 

Discount Percent 

1----Categories---I 
A C 

7% 7% 
10% 10% 
17% 17% 
22% 22% 
28% 28% 

d Dependent Categories: Dependent Controlling 
Category Category 

B A 

Z125-4009-02 



International Business Machines Corporation 

EXHIBIT 

Armonk, New York 10504 

IBM Series/1 Licensed Programs 
Volume License Amendment 

Exhibit No.: LP5719-10 
December 15, 1987 

1. CONTRACT PERIOD DURATION: 18 Months from Commencement Date 

2. ELIGIBLE LICENSED PROGRAMS: 

Category A 

5719 PC (ALL) Realtime Programming System 
5719 XS (ALL) Event Driven Executive Basic 

Supervisor and Emulator 
5719 U1 (ALL) Facility Control Power Management 

5719 UN1 Interactive Executive 
a 5719 XJ (ALL) Event Driven Executive 

a 5719 PJ (ALL) Realtime Programming System 

Category B 

5798-DRX Plant Automation Communication System, 
5798-DZQ Plant Automation Communication 

System/Material Logistics System, 
all 5719-XXX Licensed Programs and 
5799-XXX Licensed Programs which 

execute under control of Eligible 
Licensed Programs listed in 

Category A except the following: 
5719-CR1 Structured Program Facility-MVS/VTAM 
5719-CR2 Structured Program Facility-MVS/TCAM 

5719-ED1 Structured Program Facility-Series/1 
5719 YT? Store Application Environment 

a Orders for these Licensed Programs to be shipped by IBM must be received by IBM on or before March 15, 1988. 

3. DISCOUNT SCHEDULE: 

Discount Percent 

7% 
10% 
17% 
22% 
28% 

1---------------------------Quantity of Eligible Licensed Programs -----------------1 
Category A Category B · Category C 

5-9 
10-19 
20-34 
35-49 

50 or more 

See 
Note 

Below 

5-9 
10-19 
20-34 
35-49 

50 or more 

Category C 

5796-BDL 
5796-RJT 
5798-RGD 
5798-RLW 
5798-RRD 
5798-RTE 

NOTE: All Licensed Programs in Category B will receive the same Discount Percent and associated terms and conditions that are 
received by the Licensed Programs in Category A but are not added together with Category A Licensed Programs for purposes 
of determining the Category A discount. 

4. PRICE PROTECTION-UPPER LIMIT PERCENT: 

2125-3392-10 

First Year: 0% 
Second Year: 7% 
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ASKINFO Major Function Support Enhancements 

Today, IBM announces the products that qualify for 
ASKINFO Major Function Support in 1988. 

Marketing Information 

Major Function Support is available to eligible customers 
who install selected hardware or software products. 
Support is provided through ASKINFO only. 

ASKINFO is an electronic customer support delivery 
vehicle with functions similar to HONE/EQUAL. There is 
no charge for using ASKINFO and telephone access is toll 
free. Customers may use either 1200 bps or 2400 bps line 
speed to connect to ASKINFO. ASKINFO is a 
branch-discretionary technical support program. 

Major Function Support is a branch-discretionary 
technical support program. As such, it can be a 
significant element in demonstrating unique added value 
and enhancing the productivity of both the customer and 
the branch systems engineer. 

The current releases of the following products qualify for 
Major Function Support during 1988: 

Office Systems Software 

DISOSS (MVS and VSE) 

PROFS 

Personal Services/TSO 

Personal Services/CICS 

Personal Services/36 

Personal Services/38 

Personal Services/PC 

SolutionPac - System/36 Office 

SolutionPac - VM Office 

DisplayWrite/370 

DisplayWrite/36 

DisplayWrite 4 

DisplayWrite 4/2 

Systems Software 

MVS 

- - Advanced Function Printing/Express 

IBM Internal Use Only 
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System/370 Mid-range Systems 

- - Print Services FacilityNSE (PSFNSE for 
Advanced Function Printing) 

- - IX/370 

System/370 Architecture 

- - Enhanced Connectivity Facilities (ECF) (CMS 
or TSO/E Servers-Requesters) 

Series/1 

- - Series/1 EDX SNA Version 2 

- - Series/1 Version Migration to EDX Basic 
Supervisor and Emulator Version 6 

Workstation 

- - AIX™ PS/2™ 

- - OS/2 Standard Edition 

- - OS/2 Extended Edition 

- - IBM PC 3270 Emulation Program, Version 3 

- - IBM PC 3270 Emulation Program Entry 

- - IBM PC 3270 Workstation Program 

- - IBM 3270-PC High-Level Language 
Application Programming Interface (HLLAPI) 

- - IBM Personal Computer (PC) Local Area 
Network Program Version 1.2 

- - Local Area Network Support Program 
Version 1.0 

- - Advanced Program to Program 
Communication/PC 

- - Distributed Data Manager/PC 

™ Trademarks of the International Business Machines 
Corporation. 

Hardware 

Series/1 

Workstations 

- - IBM Token-Ring Network PC Adapter 
- - IBM Token-Ring Network PC Adapter II 
- - IBM Token-Ring Network PC Adapter/A 
- - IBM 2MB Expanded Memory Adapter 

IBM PS/2 80286 Expanded Memory 
Adapter/A 

- - IBM PS/2 Model 80 Expanded Memory 
Adapter 
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Effective January 1, 1988, these products supersede the 
list of products announced in Marketing Announcement 
387-064, dated April 21, 1987. 

Major Function Support is an annual program. The 
products for which Major Function Support is available 
will be determined by an annual review of marketing 
plans and technical support requirements conducted by 
National Technical Support. While support for additional 
products may be announced throughout the year, annual 
review and announcement will occur in the fourth quarter 
of each year. 

Support Period 

The support period is six months for all Major Function 
Support, except for Advanced Function Printing/Express 
which is three months. ASKINFO hardware support for 
Series/1 is 12 months. 

ASKINFO support may begin plus or minus 90 days from 
the shipment date, if specified at the time of registration. 

Eligibility 

At branch discretion, customers may be registered for 
Major Function Support when installing one of the 
previously listed hardware or software products. Only the 
first installation of a product within an establishment is 
eligible for support. Installations at Distributed Systems 
License Option (OSLO) sites are not eligible for Major 
Function Support. 

For Workstation products to be eligible for support, a 
quantity of 20 or more of a specific product must be 
acquired from IBM, or a pilot installation must be planned, 
which, if successful, will result in a quantity of 20 or more 
being acquired from IBM. IBM Personal Computer 
customers who purchase in volumes or who participate in 
pilots which, if successful, result in volume purchases, 
may also be eligible for participation in the Technical 
Coordinator Program. Please consult HONE 
SUPPORTINFO for eligibility requirements. 

Registration 

Registration for the Major Function Support products 
listed in this announcement is through the 
HONE/Customer Support Programs registration facility 
and begins January 1, 1988. Customers must be 
registered by December 31, 1988, to receive support for 
these products. 

Marketing Support 

The following marketing support materials are available 
to assist in announcing Major Function Support and 
ASKINFO to customers: 

ASKINFO Customer Brochure (G360-1015) 
A PC Storyboard ASKINFO presentation available at 
all IBM Customer Centers 
An implementation checklist that may be used to 
prepare customers for ASKINFO support available 
on HONE INFOSYSTEM, using the search words 
ASKINFO CHECKLIST. 

Planning Information 

The ASKINFO implementation checklist should be used to 
begin a customer's preparation for ASKINFO. Customers 
will receive a registration confirmation package which 
includes an ASKINFO User's Guide with sign-on 
information and an ASKINFO IBM Customer Agreement. 
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Customers in IBM Information Network (IN) node cities 
will receive a local telephone number to call for access 
to ASKINFO. Customers in non-IN node cities will receive 
a toll-free telephone number. Existing ASKINFO users 
with an ASKINFO access diskette received prior to April, 
1987, who elect to change from 1200 bps to 2400 bps line 
speed must request a new ASKINFO access diskette. 
Specific instructions for requesting this diskette can be 
found in ASKINFO "NEWS." 

Access to ASKINFO is now available 24 hours a day with 
the exception of the following scheduled maintenance 
hours (Central Time): 

5:00 a.m. to 6:00 a.m., Monday through Saturday 
2:00 a.m. to 3:00 a.m., Tuesday and Thursday 
10:00 p.m. Saturday to 7:00 a.m., Sunday 

Note: During most hours of ASKINFO availability, the 
ASKINFO system is attended. There are, however, 
periods of unattended availability. Refer to Marketing 
Announcement 386-150, dated October 21, 1986. 

Customer Responsibilities 

To access ASKINFO, the customer must provide a 
terminal, modem and a switched telephone line. The 
hardware and software that has been tested for use with 
ASKINFO is listed in Marketing Announcement 387-227, 
ASKINFO Functional Enhancements, dated 
December 15, 1987. 

Terms and Conditions 

The terms and conditions for using ASKINFO are in the 
IBM Customer Agreement included in the registration 
confirmation package sent to each registered customer. 
IBM reserves the right to withdraw or make changes to 
these support programs. Such changes could include, but 
are not limited to, changes in hours of operation, duration 
or period of assistance, customer prerequisites, charges 
or products supported. Support is provided on a best 
effort basis. 

Sponsoring Executive 

M. H. Forster 
Group Director 
Mid-Range Systems Management 

IBM Internal Use Only 
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IBM ASKINFO Functional Enhancements 

Effective January 11, 1988, significant functional 
enhancements to ASKINFO will be implemented. 
Capabilities added or enhanced include the following: 

Improved question entry capability 
Access to the FLASH, IBM Technical Bulletin and 
IBM Announcement Letter Data Base 
Elimination of the five-product search limitation 
Multiple item BROWSE capability 
Command line and fast path capability 
INFOExpress question and answer search 
acknowledgement 

Marketing Information 

ASKINFO is an electronic support delivery vehicle with 
functions similar to HONE EQUAL. There is no charge for 
using ASKINFO and telephone access is toll free. 
Customers may use either 1200 bps or 2400 bps line 
speeds to connect to ASKINFO through the IBM 
Information Network. ASKINFO support is provided to 
eligible customers on a branch-to-branch discretionary 
basis. 

ASKINFO functional enhancements will be implemented 
on January 11, 1988. Customer users accessing 
ASKINFO will be presented with additional capabilities 
and enhancements. 

Improved Question Entry Capability 

A new question entry editor will allow continuous entry 
without regard to line endings (auto carrier return) and 
will provide the ability to scroll for review and edit of 
questions prior to submission. If the user previously 
entered text but did not submit the text (for example, in 
the case of work interruption), the old text will remain 
available for use or may be erased. 

Access to the FLASH, IBM Technical Bulletin and IBM 
Announcement Letter Data Base 

The data base containing IBM System Center FLASHes, 
IBM Technical Bulletins and IBM Announcement Letters 
may be searched and browsed from within ASKINFO. This 
capability provides customers immediate access to 
information on new applications and will help broaden the 
customer's exposure to IBM products and services. 

Elimination of the Five-Product Search Limitation 

The current five-product limitation on technical question 
and answer searches is removed. ASKINFO users may 
search all product data bases (for which they are 
enrolled) in a single, efficient search operation. 

IBM Internal Use Only 
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Multiple Item BROWSE Capability 

Users may select multiple items for browsing from the 
SEARCH item list. The usability of the results list is 
greatly increased from the previous single-item limit. 

Command Line and Fast Path Capability 

A capability to invoke a command or move quickly from 
function to function via a fast path command is added for 
ease of use. 

INFOExpress Question and Answer Search 
Acknowledgement 

For customers who access ASKINFO through 
INFOExpress, the requirement to search a data base prior 
to asking a technical question may now be met in either 
INFOExpress or ASKINFO. Users who search the 
technical question and answer data base in INFOExpress 
will no longer need to perform another search in ASKINFO 
prior to asking a question. 

Marketing Support 

The following support materials are available to assist in 
announcing ASKINFO to customers. 

A PC Storyboard ASKINFO presentation 

ASKINFO marketing brochure (G360-1015) 

ASKINFO Reference Card 

Documentation: Customers enrolled in ASKINFO on or 
after January 11, 1988, will receive a new ASKINFO 
User's Guide that reflects the additions and 
enhancements to ASKINFO. 

Customer Responsibilities: To access ASKINFO, the 
customer must provide a terminal, modem and a switched 
telephone line. The following hardware and software has 
been tested for use with ASKINFO. Other equivalent 
hardware or software may be used if desired; however, 
IBM can answer connectivity questions related only to the 
tested configurations. 

One of the following terminals is required: 

An IBM Personal Computer• (not an IBM PCjr™) or 
IBM Personal System/2™ with the following minimum 
requirements: 

At least 128KB of memory 

One dual-sided diskette drive 
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Monochrome display adapter or color/graphic 
adapter, attachment cable and 80-column video 
monitor 

Asynchronous communications adapter or 
internal modem 

Cable conforming to the EIA RS-232-C standard. 

TM Trademarks of the International Business Machines 
Corporation. 

Minimum storage and DOS release requirements may 
vary by IBM Personal Computer type and model. 

Customers are not required to purchase communications 
software in order to access ASKINFO. As part of the 
registration confirmation package, customers will be sent 
a "self-booting" IBM Personal Computer diskette that 
contains the required communications software and the 
DOS command interpreter. 

Full-function DOS is required for customers who intend to 
use the IBM personal computer for functions other than 
ASKINFO access. 

IBM RT PC™ Model 6150 or 6151 

IBM AT® Serial/Parallel Adapter or 4-Port 
RS-232-C Asynchronous Adapter (Model 6151 
ONLY). 

Modem cable (dependent on the 
communications port used). 

Modem Cable 
Communication Part Option 
Port Number Number 

Native S1 or S2 
(6150 only) 6298240 6294704 

4-Port RS-232-C 
Async Adapter 6298240 6294704 

IBM AT Serial/ 
Parallel Adapter 6137408 6450217 

IBM RT PC Advanced Interactive Executive 
(AIX)™ Operating System and Virtual Resource 
Manager 

Asynchronous Terminal Emulation (included as 
part of the AIX Operating System) 

IBM 3101 Display Model 23 or Model 881 with EIA 
cable (5640736) 

IBM 3161, 3163 or 3164 Display Station Models 11 or 
12 with EIA cable (6343332) 

TM Trademark of the International Business Machines 
Corporation. 

® Registered trademark of the International Business Machines 
Corporation. 

One of the following full-duplex, asynchronous modems, 
or equivalent, is required. 

An IBM 5841 or 5842 external at 1200 bps 
An IBM 5842 external at 2400 bps 
An IBM 4805 internal at 1200 bps• 
An IBM 4829 internal at 1200 or 2400 bps• 

Not supported for RT PC. 
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For auto-dial capability, the modem must support the IBM 
AT command set. Manual dialing is required for non-AT 
command set compatible modems. 

Selection of an IBM Personal Computer as a terminal, with 
the modems listed above, provides automatic dialing and 
log-on functions. Other terminals require manual 
interactive screen responses to complete connection and 
log-on. 

Terms and Conditions 

The terms and conditions for using ASKINFO are in the 
IBM Customer Agreement included in the registration 
confirmation package sent to each registered customer. 
IBM reserves the right to withdraw or make changes to 
these support programs. Such changes could include, but 
are not limited to, changes in hours of operation, duration 
or period of assistance, customer prerequisites, charges 
or products supported. Support is provided on a 
best-efforts basis. 

Sponsoring Executive 

M. H. Forster 
Group Director 
Mid-Range Systems Management 
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Summary Only Announcements 

287-552 

487-116 

487-117 

IBM Licensed Programs Maintenance Extension (HONE only) 

Central Service program support for VM3812 Pageprinter VM Support (5798-DTE) is extended 
beyond December 31, 1987. Program services will be available until December 31, 1988. 

Central Service Contact: 

IBM Product Support Center 
IBM Corporation 
P. 0. Box 152560 
Irving, TX 75015-2560 
Telephone: (800) 237-5511 

Withdrawal of Selected Technical Update Series Videotapes (HONE only) 

Effective January 1, 1988, the following Technical Update videotapes will be withdrawn: 

Videotape Name 

MVS/SP 1.3 Overview 
MVS/SP 1.3 JES3 Update 
MVS/SP 1.3 JES3 Overview and 

Installation 
MVS/SP 1.3 Global Resources 

Serialization Considerations 
Introduction to SPF Dialog Manager 
IMSNS Release 1.3 Update Introduction 
IMSNS Release 1.3 DASO Logging 
IMSNS Release 1.3 Additional 

Enhancements 
IMSNS Release 1.3 Fastpath 

Facility 
MVS Performance with 3880-11, 3380, 

3350 Paging Configurations 
Multiuse Communication Loop 

Accessory Operation 
3380 Installation Considerations 
3380 Performance Considerations 
SQUDS Performance and Tuning 
System/Network Control Center 

Installation 
Using TPNS to Test Online Systems 
SMP4 to SMP/E Transition 
Installation of Personal Services/PC 

with DISOSS 
Tailoring Personal Services/36 

to Communicate with DISOSS 

Course 
Code 

34501 
34502 

34503 

34504 
34505 
34509 
34510 

34511 

34512 

34514 

34516 
34517 
34518 
34526 

34531 
34532 
34547 

34550 

34551 

Technical Update Series Videotapes·· New Ordering Procedures (HONE only) 

Effective January 1, 1988, the ordering procedures for the Technical Update Series 
videotapes will be changed. Customers may order Technical Update Series videotapes 
directly from their IBM branch office or through IBM Direct-Education at 800-IBM-2468. The 
videotapes will no longer be available in BETA format. Section 3 of the January issue of the 
Catalog of IBM Education outlines the new ordering procedures for the Technical Update 
Series videotapes. 

Newly announced videos will continue to be distributed automatically to subscribers of DAPS 
Code 1906. In addition, customers who currently participate in the Technical Update Series 
videotape subscription service will continue to receive their tapes through SRA. 

Available Technical Update Series videotapes are listed in the January 1988 Catalog of IBM 
Education (G320-1244). 
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487-118 

487-119 

RACF Installation (H3837) (HONE only on December 1, 1987) 

This classroom course of one and one-half days presents information related to the 
installation and technical support of RACF in either an MVS or a VM environment. Topics 
covered include the installation process, RACF utilities, recovery, and tuning. 

This course is the standard version of the RPO course E3670. If a student has already 
attended E3670, there is no need to take this course. 

Tuition 

$420.00 

Availability 

January 1988 

Duration 

1 1/2 days 

For schedule, location, and enrollment information, call IBM Direct-Education at 
800-IBM-2468. 

Objectives 

After completion of this course, the student should be able to: 

Describe the steps to install RACF under MVS 
Describe the steps to install RACF under VM 
Choose the appropriate RACF utility to maintain the RACF data base 
Select appropriate performance options. 

Discover/ Education Course Code Changes (HONE only) 

Effective immediately, the following Discover/ Education Series course codes for the courses 
listed below have changed. These six courses were announced June 30, 1987 in the 
Education Announcements listed: 

Discover/ IBM System/36 
Introduction and Operations 
(Education Announcement 487-060) 

Discover/ IBM System/36 Professional 
and Office Support 
(Education Announcement 487-061) 

Discover/ IBM System/36 Systems 
Design and Implementation 
(Education Announcement 487-062) 

Discover/ IBM System/36 Introduction 
to Data Communications 
(Education Announcement 487-063) 

Discover/ DOS Introduction and 
Operations for IBM Personal Computer 

New Old 

21300 S2685 

Z1303 S2687 

Z1302 S2688 

Z1304 S2686 

and IBM Personal System/2™ 24001 P1002 
(Education Announcement 487-064) 

Discover/ DOS Implementation for IBM 
Personal Computer and IBM Personal 
System/2 Z4002 P1003 
(Education Announcement 487-065) 

™ Trademark of the International Business Machines Corporation. 
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487-120 Price Changes for IBM Education Courses (HONE only) 

Effective April 1, 1988, the prices for selected IBM education courses will be increased. 

In accordance with the applicable IBM agreements, amendments and/or supplements, the 
new prices will be in effect for courses beginning on or after April 1, 1988. 

The price list showing the old and new course prices follows: 

Course Title Old Price New Price 

W9898 Data Security Planning $680 $775 
W9912 Disaster Recovery Planning 731 775 
W9918 Operations Analysis & Management 

Controls 950 980 
W9924 Project Management 950 980 
W9927 Data Processing Operations 

Management 950 980 
W9929 Effectiveness Skills for l/S 

Professionals 675 775 
W9930 Business Systems Planning 

Implementation 950 980 
W9936 Capacity Planning for Managers 860 885 
W9937 Application Program Testing 590 675 
W9939 Top Down Software Design 920 980 
W9941 Service Level Agreement 700 775 
W9942 Top Down Requirements Analysis 810 885 
W9943 Ensuring l/S Quality 675 775 
W9948 Information Center Management 675 775 
W9949 Consulting Skills for l/S 

Professionals 675 775 
W9950 Project Management II 725 775 
W9954 Financial Strategies for l/S 

Management 675 775 
W9957 Managing Telecommunications 

Systems 700 775 
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ANNOUNCEMENT LETTER CORRECTIONS AND CLARIFICATIONS 

286-373 

187-197 

287-514 

287-498 

The HONE version has been corrected. 

Screen Definition Facility/Customer Information Control System OSNS Version 1 Release 5 
(Announced on September 8, 1986) 

Several corrections are required to the external letter under the Planning and Ordering 
Information sections for ordering Release 4. Please refer to the text areas described below 
for more details. 

1. Following the heading Planning Information, a sentence has been added. 

2. Following the heading Ordering Information, two sentences have been added. 

3. In the Ordering Information section, a new Release 5 heading preceding the existing 
table, and a new Release 4 heading with a table has been added following these 
headings: 

Basic Machine-readable Material 
Optional Machine-readable Material 
Licensed Publications and Microfiche. 

4. Following the last item of (3.) above, a new heading Unlicensed Publications and a table 
is to be added, followed by a new heading Optional Machine-readable Material and a 
table. 

5. Following the heading Unlicensed Documentation, the General Information manual has 
been deleted. 

6. In the Terms and Conditions section, following the heading Program Currency, the first 
sentence has been reworded. 

IBM 3194 Control Program Microcode, Release 2.1 (announced via HONE on 
October 20, 1987) (Announced on October 20, 1987) 

Under the Publications heading, a new paragraph has been added indicating the availability 
of a Technical Newsletter (SN30-3558) that updates the reference manual (SK2T-0311) to the 
Release 2.1 level. 

Repackaging of Selected IBM Integrated Banking Applications, Volume Procurement 
Amendment, and Reduced Conversion Charges (announced via HONE on 
November 3, 1987) Announced on November 3, 1987 

In the Attachment Information section, the name of attachment 287-514-2c• 2125-4070 has 
been corrected to read, "IBM IBA Licensed Programs VPA to Agreement for IBM Licensed 
Programs: This exhibit, included in the November 3, 1987, printed Announcement Letter 
package, is not to be used. A corrected version is available from the DAWN system. 

IBM Operating System/2™ Availability (announced via HONE on November 3, 1987) 
Announced on November 3, 1987 

In the external letter, immediately preceding the heading lnstallability, add the following two 
paragraphs and table: 

End-user service is provided through a service coordinator. The service coordinator 
must be registered in HONE at the time the program license for OS/2 is acquired. See 
Marketing Announcement 385-166, dated December 17, 1985, for additional coordinator 
information. 

One copy of the Service Coordinator Guide and the Serviceline diskette must be 
ordered for each service coordinator reqistered. See your IBM marketing 
representative for additional copies of the Service Coordinator Guide. Form and part 
numbers are: 

Form Part 

G68X-2306 68X2306 

ZV38-0350 None 

ZV38-0351 None 

Part Name 

IBM Operating System/2 Service 
Coordinator Guide 

IBM Operating System/2 Serviceline 
Diskette (5.25 inch, 360KB) 

IBM Operating System/2 Serviceline 
Diskette (3.5 inch, 720KB) 
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187-231 

187-232 

187-233 

187-234 

187-235 

187-236 

187-237 

187-238 

187-239 

187-240 

287-543 

287-544 

287-545 

287-546 

287-547 

287-548 

287-549 

287-550 

287-551 

287-552 

287-553 

287-554 

287-555 

287-556 

287-557 

287-558 

287-559 

287-560 

287-561 

287-562 

287-563 

Internal Summary Numeric Index 

IBM Series/1, 72 Megabyte Disk Drive Features (announced via HONE on 
December 1, 1987) 

IBM 3191 Display Station Models A40/ADO and 840/BDO (announced via HONE on 
December 1, 1987) 

IBM 3197 Display Station Model D40 (announced via HONE on December 1, 1987) 

IBM 3820 Page Printer Performance Enhancement 

IBM 5340 System/34 MESs Withdrawal from Marketing 

IBM 3505 Card Reader and IBM 3525 Card Punch Withdrawal from Marketing 

Enhancements for the IBM 4683 Model 2 Attachment Adapter Kit 

IBM 4683 Selected Special Features Withdrawal from Marketing 

Withdrawal of Selected Store Systems Products from Marketing 

IBM 4683 Point of Sale Terminal Models, Displays, and Enhancements 

PROFESSIONAL CADAM 1 Release 2.0 (announced via HONE on November 24, 1987) 

MICRO CADAM 1 Repackaged and Repriced (announced via HONE on December 1, 1987) 

Cooperative Software Program • Connex (announced via HONE on December 1, 1987) 

IBM System 36/38 Workstation Emulation Program, Version 1.0 Availability (announced via 
HONE on December 1, 1987) 

IBM System/88 Operating System Data Encryption Algorithms Specify Option 

IBM Programs Withdrawal from Marketing 

IBM Programs Withdrawal from Marketing 

IBM Licensed Programs Withdrawal from Marketing and Discontinuance of Program Services 
(announced via HONE on December 8, 1987) 

Virtual Machine Inter-System Facilities Release 2 Available 

IBM Licensed Programs Maintenance Extension (HONE only) 

DISOSS/370 Version 3 Release 4 Availability with Additional Function 

IBM Inter-System Control Facility/PC Available 

IBM Inter-System Control Facility for MVS/XA and MVS/370 Availability 

NetView/Access Services Version 1 Release 1.0 SNA Application Monitor Version 1 Release 
1.2 Available 

IBM 4680 Operating System Version 1 Release 3 Enhancements and Availability 

IBM 4680 BASIC Version 1 Release 2 Availability 

IBM 4680 General Sales Application Terminal Offline Feature 

IBM 4680 Support for COBOL 

Print Services FacilityNirtual Machine Version 1 Release 1.1 

Sonoran Sans Serif Expanded Sonoran Sans Serif Condensed Monotype Garamond Fonts for 
Advanced Function Printing One-Time Charge 

IBM Local Area Network Asynchronous Connection Server Program Availability and 
Additional Function 
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287-564 

287-565 

287-566 

287-567 

287-568 

387-215 

387-216 

387-217 

387-218 

387-219 

387-220 

387-221 

387-222 

387-223 

387-224 

387-225 

387-226 

387-227 

487-116 

487-117 

487-118 

487-119 

487-120 

587-023 

IBM 4680 General Sales Application Version 1 Release 2 

Program Offering, Print Services Facility/36 Version 1 Release 1 

Remote PrintManager Update Provides IBM Personal System/2™ Support 

Get Set for Writing to Read™ School Kit Available 

IBM Data Base Relational Application Directory for VM/System Product (DBRADNM) 
Program Offering Available 

Personal System/2™ Model 80 (8580-311), Quietwriter® Ill Printer (5202-001), Operating 
System/2™ Standard Edition and Selected Features Available through the IBM Education 
Order Center (announced via HONE on November 24, 1987) 

Withdrawal from Marketing 

IBM 3299 Terminal Multiplexer Maintenance Agreement Service 

IBM System/88 Trial Program Extended 

Revised Exhibit-Alternative Certification for IBM Machines 

IBM 3687 Checkout Scanner VPA Withdrawal 

Price Changes IBM 3820 Page Printer 

Price Changes IBM Store Application Environment Licensed Program 

Price Change IBM 3687 Checkout Scanner 

lnfoWindow Support for Personal System/2™ Models 50 and 60 

Withdrawal from Marketing Program Service Changes 

ASKINFO Major Function Support Enhancements 

IBM ASKINFO Functional Enhancements 

Withdrawal of Selected Technical Update Series Videotapes (HONE only) 

Technical Update Series Videotapes •• New Ordering Procedures (HONE only) 

RACF Installation (H3837) (HONE only on December 1, 1987) 

Discover/ Education Course Code Changes (HONE only) 

Price Changes for IBM Education Courses (HONE only) 

Trademark of CADAM INC 
™ Trademark of the International Business Machines Corporation. 
® Registered trademark of the International Business Machines Corporation. 

IBM internal use only 


