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1.0 Introduction

This document describes the Macintosh help' user interface. It describes the
types of help and ways users will interact with the help system.

Though not strictly part of the user interface, HIG guidelines have been
included where relevant. In particular, developer guidelines are provided
describing how to present the help system to users. However, gu1de11nes for
help content and organization are not provided - they are forthcoming in a
document from Interactive Education.

The L 03 Angeles font is used to note comments, ascerbic asides, and concerns
which need further addressing.

2.1 Types of Help

The Help Manager will directly support three kinds of help as described
below.

a. "What Is" (Bubble Help). This displays "bubble” windows next to
screen objects. The contents of the bubbles briefly explain what the -
screen object is. (See Figures 1 and 2).

b. "How Do I". This displays a floating windoid from which the user
can select topics and obtain help. The topic lists are constructed such
as to aid the user with answering questions about how to perform a
function, given the user knows what is needed to be done (see
Figure 3).

¢. "Did You Know". This help displays a window that shows messages
which describe little-known or particularly useful program features
(see Figure 4).
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Other Types of Help. There are several other varieties of help that research
has indicated would also be useful. These other varieties are not being
implemented due to either lack of time or the need for further research.
However, it is expected that the Macintosh help system will evolve to
incorporate these and other capabilities in the future. The help capabilities
described above do address the most pressing needs of users and can be
implemented within the Blue time-frame. See section six of this document
for information about additional capabilities.

[ ® 7 mwit

New
Open...

Close
Save

Figure 1 -

TEXT TOOL.
Inserts text.

LIk w1 bbbl fo wxTé

Figure 2 - Sample Bubble Window for a Tool Palette
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[The More and Previous buttons should be interchanged.]

Howdo L.. Instructions

Use the mouse ® Click a task toselect it.

r%“ ’_-PPu“'i"f"d o If subtasks appear, click the
nmpulum windows appropriate subtask.

xx:g m’:m‘s ¢ Click “Open” to see the procedure.

Manage applications

Manage disks

Usedesk sccessories

Shut down

Figure 3 _-_"How Do I" Help Dialog

Qid You Know..7
An Rasy Way to P‘ t Away Files

if have a file icch out on the Deskto,
that Lu want to pufaway fast, you do:
havfto drag it backfto its original foldfr(

ch can be quijf a task if it's nest
several foldergdeep).

ect the icon, then choose Pu
Away from the File menu. The file will
scurryback to wherever it was you got it
from.

Figure 4 - Did You Know Dialog Box

2.2 Information Menu

Each application supporting help should have an Information menu which
lists the commands shown in Figure 5. The Information menu is the start of
a unified strategy for providing user on-line information needs. The intent is
to make help and information access as much a part of the whole user
interface as items like the File menu and cut/copy/paste metaphor.
Consequently, information commands are being given their own menu to
make them much more visible to users.
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Information Menu Placement. The exact placement of the menu in the
menubar is not yet decided. This is arbitrary as far as the Help Manager is
concerned and need not be decided for some time. There are currently four
possibilities: First in the menubar, second, following Edit, and last. The
ultimate decision will depend such factors as:

1. Frequency of use of its and similarly infrequently used commands,

2. Potential user confusion,

3. Esthetics of appearance,

4. Traditional menubar organization (whatever that means under the
present circumstances...), and

5. Potential user reaction.

- Menu Title Localization. enu title can vary depending on the
l country for which a machine ig localiged. On this side of the Atlantic,
the question|mark is consider¢d the pign for information. JHowever,

of the application’s help or information related commands can also be placed
in this menu after the standard help commands. A separator line should be
used before such commands.

[ & Kd File Edit Diew Special
About the Finder...

Using Help

What Is__7
How Do 1 _7 ¥7?
Did You Know___"7

Figure 5 - Standardized Information Menu
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The organization and content of the Information menu is a guideline. It is
not programmatically required. As in all other user interface guidelines, the
organization of the Information menu should be followed if at all feasible.
However, applications with unique or stringent requirements might provide
different commands and access to the help system. For example, the relevant
help commands could be placed together under a different menu (such as the
Edit menu), or hierarchically under a "Help" menu item.

Non-menu Help Access. There are situations where the menus are not
accessible (i.e. during modal dialogs). Making help available then requires
using a screen graphic or control that allows the user to obtain help.

A button might well do for turning on Bubble Mode if that is all that is
needed (see below about Bubble Mode). More sophisticated requirements
which need access to several help forms can use a pop-out menu to allow the
user access to the various help systems (see figure below). If a menu is used, it
should have a similar organija.ﬁfn to the Information menu so users will

feel familiar [
Hhm’t Pﬂﬂﬂﬂ__7 )
/

Using rrinting Pelp....

igure 6 - Pop-out‘Help Menu

2.3 Information Menu Commands

Using Help Command. Selecting the Using Help command from the
Information menu displays a dialog which describes the various kinds of help
which are available as well as how to use them. A standardized dialog is
provided for all applications which can be used or not as an application
developer sees fit.

About... Command. The "About.:." command under the Information menu
is intended to succinctly provide "Goal" help. Goal help tells a user the basic
purpose and primary uses of the application. It answers the user's basic
question "What can I do with this?".
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Traditionally, the "About..." box has contained copyright, version, and
miscellaneous status information, as well as author credits. It is still
reasonable for the window to contain some all or none of this information,
but the "goal" information should be emphasized in its placement and
appearance. (Note that the window should also be non-modal so that users
can keep it on the desktop if they desire.) The figure below is an example of
the above recommendations.

% The Macintosh™ Finder E

The Macintosh Finder is like & "home base" for
operating your computer. It is a special application you
use to organize and manage your documents and to
start other applications, You use the Finder every time
you start your computer or whenever you move from
one application to another.

Finder: 60 Larry, Jeha, Steve, and Bruce
Sysiem: 42 ©1987 Apple Computer, Inc.
Teotal Memery : 1,

—
E] Finter n«
L/

._Injaddition, selecting
"Did You Know__?" causes a new piece of help information to be displayed
in the Did You Know window.

2.4 Help Authoring Tool

The authoring tool allows an application's help information to be created and
added to the application. It also allows an application's help information to
be translated to foreign languages. While an Authoring Tool is not strictly
required to use the Help Manager, providing one is considered critical to the
success of the help system. The Authoring Tool itself, is to be provided by
Interactive Education and will be defined by them in a future document.

[The help authoring tool definition needs to be addressed]
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2.5 Help Database Localization

The help system operates in all international script systems. Only the help
information itself needs to be translated to provide a foreign language
version of an application's help system.

Note that several formats will be supported for actual help data. Among
these are PICT data to allow pictures and text to be freely mixed. It is strongly
recommended that no text information be included in bit maps in graphics
data. Such text would be inordinately hard to access and so to translate.

To use "What Is" help a user must put the application into Bubble Mode.
This is a very major program modality that affects the application's entire
user interface behavior. In Bubble Mode the application's normal user
interface behavior is suspended and instead mouse clicks cause a bubble
window to appear. The bubble "points” to the graphical object associated with
the cursor position and contains information describing the object.

MultiFinder. Bubble Mode only affects the current application. MultiFinder
functioning and other applications are not affected if MultiFinder is running
(i.e. clicking on another application s window will bring that application
forward). If single Finder is running then Bubble Mode will apply to
executing DA's (and DA's can turn on Bubble Mode and affect the running
application and other DA's).

Holding down the option key turns on bubble mode.
Cursor Shape. While in Bubble Mode the cursor is changed to the shape of of

its menu title. (What is suitable for non-roman scripts and other
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languages or if a transiator opts for a word title for the menu
rather than a symbol?}

Basic Bubble Behavior. A click anywhere outside the menubar while in
Bubble Mode causes a bubble window to appear for each mouse click.
However, when dragging through menus, a bubble appears when the cursor
enters a menu item and disappears when it leaves. This means bubble
behavior is actually slightly different between menus and the desktop.
However, since this difference mimics the mouse behavior associated with
each area, users should have no confusion and find it quite natural. The
difference in behavior does lead to some different considerations, especially
in the case of menus. The issues relating to menus are discussed in their own
section below. '

Clicking anywhere on the screen causes a bubble to be displayed, even if only
to say that there is no help associated with the area that was clicked. This

prevents a first time "What Is" user from getting no response to a mouse
click.

that users wanting t

| Keystrokes should C}us
resuming normal p

3.2 Entering and EX{ting

The accepted means for entering and exiting Bubble Mode has not been

generally agreed upon as of this writing. This is because there are a number

of alternatives and no one of them is adequately satisfactory. Therefore,

several entry/exit mechanisms will be discussed. User testing will be

performed in the very near future to determine which entry/exit
-mechanisms are best.

Note that programming the entry/exit mechanisms are largely the
responsibility of the application. The specific mechanisms chosen will be
standard across all applications, but can be selected in due course without
particularly affecting Help Manager development.
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3.2.1 Entry Mechanisms

This section describes alternatives for entering Bubble Mode. The
alternatives below are each expected to be implemented, but need to be tested
for utility.

3.2.1.1 "What Is" Menu Command

This command exists under the "Help" menu. Selecting it initiates Bubble
Mode. While in Bubble Mode the menu title is inverted (signifying the
command is still being performed). This is likely to be the standard way all
applications allow users to enter Bubble Mode, but needs to be tested for
simplicity and clarity of access.

3.2.1.2 HELP Key

| e xtendefl Keylfoar A on it. While this
gy is depressed B ibble ode W111 be enabled Releasing the

LF » Btibble Modeoft (1.e. ingfloaded" action).

ode v duires only that the
Q the standard Bybble Mode shape; no other
Bubble Mode |nd done (such ting the Information

Consequently, an aiernative entry mecha ecessary which IS
universally available (i.e., the "What Is__?" menu item). With two
mechanisms it is possible for the user to try to redundantly operate (i.e. press
the HELP key after having entered Bubble Mode via "What Is__?"). In this
case, exiting Bubble Mode while the HELP key is down (by some means other
than releasing the key) leaves the application in Bubble Mode. Releasing the
HELP key then turns off Bubble Mode.

Mouse Accessibility to Help. There should always be a mouse-accessible
means of gaining Bubble Mode in situations where an application supports
bubble help. Users needing assistance can be counted upon to scan the screen
and menus looking for help. Relying only on the HELP key shuts out users
who do not know it exists (the very population most likely to need the help).
The HELP key is really only intended as a short-cut (albeit a universal one) for
getting quick help.

HELP Key During Dragging. Note that the existence of the HELP key means

that a user can put the application into Bubble Mode at any time: Even
during a drag event (such as when a menu is pulled down). Menus seem like
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the only case of much significance. Pressing HELP while dragging an icon,
extending a selection, or scrolling, does not seem to call for bubbles
immediately popping out. The consequence of pressing HELP while a menu
is pulled down is discussed in the menu bubble help section of this
document.

3.2.1.3 Alternative HELP Key

A single key-combination (such as CMD-SHIFT-~) can be set by a user from
the Control Panel to act as the HELP key (see figure below). While pressed, it
functions identically to the HELP key as described above. A suitable default
key is initially set for every system. (CMD-SHIFT-~ is suggested: It has the
advantage of limited current usage among applications and is fairly closely
grouped for one-handed access). Alternative HELP keys must be supported
for all keyboard models.

Allowing users to ¢ HELP k of conflict
with existing applications, but also means th¢ HELP key can change from one
person's machine to rabilify oftt eeds to be

established by user t¢sti

Control Ranel

Key Repeat Rat Delay Until Repeat

000®@ O 0®O
General Slow Fa; Off Long t
AL Press keys to seffct the “what is__?" #P Key
J

Col

OO0

ra ) |

Selected key combination: CMD-SHIFT.

Figure 8 - Alternative HELP Key CDEV

3.2.1.4 Button or other Screen Graphic

Other mechanisms are certainly possible for entering Bubble Mode. An
example might be buttons in dialog boxes, pop-out menus as previously
mentioned, or a "Help" tool in a tool palette which causes bubbles to be
displayed. While applications can customize their own way of allowing
access to help, they should only do so when the standard ways of doing so are
insufficiently effective.
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3.2.2 'Exit Mechanisms

The following describes alternative ways a user exits Bubble Mode. As with
the entry mechanisms these are going to be tested for their user interface
utility.

3.2.2.1 "What Is" Menu Command Toggle

The "What Is" menu item is checked on entry to Bubble Mode. Selecting the
"What Is" command again turns Bubble Mode off. It is the only menu
command that has any effect in Bubble Mode. This mechanism has the
drawback that it may not be self-evident, especially with relatively naive
users. However, it is readily implemented and can be universally available
[except in HyperCard...].

3.2.2.2 HELP Key

As noted abo e HELP kef

. key), causes the
application to [leave Bubble Moge.

An italicized stringTs displayed at\the bottom of everyf bubble that says "Click
| Bubble Mode.

[What's itakicized Chingse angl Arabic fook lige..7]

- Click here to quit
- Click here to close
- Click in bubble to exit

Exiting Bubble Mode this way requires that a bubble be visible on the screen at
all times. This means either that there must always be a bubble on the screen
for the user to click. The figure below shows that bubble.

Click anywhere on the screen
and a "bubble" will appear
explaining the item you clicked.
To quit bubble explanations,
click in a bubble.

Figure 9 - Bubble Mode Explanation
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The precise wording of all the messages must still be worked out. All
suggestions are gratefully appreciated.

3.2.2.4 Close Box in Bubble

It has been suggested to let the user click a close box in the bubble to turn off
Bubble Mode. The figure below shows such a bubble. This still requires that a
bubble always be available to click in; as a feature, it needs to be tested for
user comprehension, but has the advantage that it does not particularly
change the bubble's esthetics.

g Removwes all changes
made 10 a document
since the last time
sou saved it

(The bubble appearance is certainly open to comment
and suggestion, especially as regards the drop shadow
relative to the pointer being in each of the four corners.]

b. Positioning. The window's location is biased away from the object
being pointed at and towards the screen's center. The biasing
means that if the object is towards the right of the screen the
bubble window will appear to the left of the object, if towards the
upper screen the bubble appears below the object, etc. The bubble
tip (the triangular section) is placed at the window corner nearest
the object so that it "points” at the object.

c. Sizing. A bubble window's size is dependent upon the amount and
type of information to be displayed within it.

Help Information and Hotspot. The above features can be entirely calculated
from two items of data: The help information and a hotspot. The help
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information is the message to be displayed for a given bubble window, while
the hotspot is the screen point where the bubble's tip is to be placed.

Help Data Types. Help information can be of several types: Text, styled text,
or QuickDraw pictures. The window's size is calculated from the help
information as described below.

Hotspot Location. The hotspot will typically be at the center of an object or
just off to one side. When the spot is off to one side, the offset direction must
follow the biasing-towards-screen-center rules described above else the bubble
window can wind up overlaying the very item being described. (An example
of this is menu bubble windows where the bubble is biased towards the side of
a menu item - see below.)

The Bubble Layer. Bubble windows take precedence over the display of
anything else on the screen. This means that a bubble is always the top-most
1tem bemg d1sp1ayed and therefare always fully visible (it is even above the

means a help deveteg eed’only provide'tire
simplifies translating the help information into a foreign language.

Size Calculation. The window size can be taken directly from the bounding
rectangle for pictures. Text data is slightly more involved. The string length
is used to calculate the pixel area needed to draw the text. This area is used to
calculate a rectangle with a height-to-width ratio of two-to-three (two-to-three
is roughly a golden ratio). The Text Edit manager is used to draw the text.
This produces a rectangular box of text from which the window's size can be
calculated. Given the sizing information and hotspot location the window's
positioning and frame can also be calculated.

Italicized Quit String. The italicized string is added to the bottom of window
to tell users how to exit from Bubble Mode. This must be done for both text
and picture help information. {(Where’s the string go for internationat
scripts and pictures?]

Screen Boundaries. A bubble window containing text data should be forced to
fit entirely on the screen even if this means ignoring the above sizing
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calculation. If there is insufficient screen space to display all the help
information, the bubble should be clipped by the viewable screen boundaries
with text being truncated from the end of the string. (/s fext truncated
from the end for backwards scripts (i.e. Hebrew and Chinese)?] This
may mean there are aberrant cases that display only some fraction of the help
information. ’

Likewise, if there is insufficient room to display picture data it is simply
drawn to its normal dimensions and the bubble is drawn partially off screen.

. Minimum Bubble Size. A bubble should never be
@ I 05in harrower than 0.75 inch or less than 0.5 inch high
(say 1.5 cm by 1 cm). This is both for esthetic
[ purposes as well as for setting boundary limits.

0.75in

3.5 Menu "What Is"

Commands with no 3
"No help informatiox :
any displayed bubble ¥Q be réfoved angd’the bubblg in Figyre 9 to appear.

Menu Item Flashing. Menu items are not inverted while the mouse is being
dragged through them. There were a number of circumstances during user
testing when users expected a command to be "live" because the menu
seemed to otherwise behave normally. Avoiding the standard inversion
behavior gives users a visual cue that the menu is in fact not live (it's
memorex].

HELP Key Revisited. The HELP key may be pressed or released at any point
during menu operation. When it is pressed while a menu is pulled down
Bubble Mode behavior should immediately ensue (i.e. bubbles appear and
menu inversion is turned off). Releasing the HELP key (and leaving Bubble
Mode) should immediately re-enable normal menu behavior.

Bubble Positioning. The exact positioning of the bubble depends upon the

type of menu being accessed. Generally, this should be to the side of the
menu so the item is not obscured. Palette menus (or other rectangularly
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arrayed menus) may need to overlay onto the menu to make the bubble point
to the item (see the figure below).

Style Patterns g@hh |
4T
236 ||
{"? ~|O|E

RP P A Y

&? Spray paints the
_ﬁ ﬁ? current Pattern.
Al& A, ik bk v axr

b left will almost always
bble size is not known

3.5.1 Menu Titles

When the cursor is in the menu title, a bubble is displayed which gives an
over-all description of the menu's purpose. The hotspot for this bubble is
positioned immediately below and to the middle of the menu title. Its
appearance is shown by the figure below.
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( & M2 File Edit UDiew Special
bout the Finder...
This menu containsg all

the help and informaton
related commeands.

How Do 1 __7 8?
Did You Know__7?

Figure 12 - Sample Menu Title Bubble Window

3.5.2 Alternative Menu and Item States

When a menu or menu item changes state, such as bemg disabled or having

its text checked, the ubble i hange where
it makes sense to dojso. There clearly/are cabes Where the help information
can remain the sam¢g, b er casps oulgr/find it very
helpful to have a differ tion. It sHoufd be up todn agplication's

The help informatiom¥r all menus and jtems shoulg aple to depend upon
an item's enabled/di d state.] Help ipformatioyf for stAndard text menus
can also depend or{ whetljer or got the ifem is cugrently fhecked.

[ ® 7 IimEdit View Special

New
Open...

Close
Save
Save As...
Hapeyrlo

This is grayed out because no
changes have occured to your
document.

LIk bbb la fo axrf

Print
Quit

Figure 13 - Sample Help Message for a Disabled Item
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Bubble Message Look-up Priorities. For standard text menus, the following
priorities will determine which help information to display when several are
available:

1. If an item is disabled, display a disabled-state bubble message,

2. If an item is enabled and has a check character, display a check
character associated message,

3. Else display the standard bubble help message.

Likewise, when an entire menu becomes disabled, the disable-related
messages should be displayed. /

Alternative Message Guidelines. As a guideline, the alternative messages
should give a user more information than just that "the item is disabled" or
"You have selected (1 e check this item" (sic). The additional messages

should provid¢a ; ic ion as tered or as to how
it can be chan peci enu items
Users often ti s to whyA given me is disabled and

All standard text Imenu-iterrfs with help i fon must have a unique
name. This is because the item strmg is used as the look-up key for accessing
the item's help information. This is a fairly simple system and reasonably
robust. However, this look-up system does not work when an application has
duplicate menu strings.

Duplicate menu strings are disambiguated by first doing a look-up on the
menu string itself. If this fails to find anything, the menu title will be
prepended to the item string to perform a look-up (i.e. "File:Open"). (4
colon separator would be very nice; do Chinese and the like believe
in colons?]

Note that another technique to obtain uniqueness, albeit a more obscure one,
is to append blanks to one or more of the item strings. This has the
advantage of simplicity, but would abhor too many readers to be seriously
proposed. {Besides, do all scripts have blank characters?]
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3.5.3.2 Hierarchical and Scrolling Menus

Menu items having associated sub-menus must function normally even
when in Bubble Mode - the sub-menu must pop-up rather than a bubble
appearing for the menu item. Consequently items with sub-menus have no
bubble information displayed for them and the sub-menu's parent item
inverts normally.

Scrolling menus must also behave normally - i.e. scrolling when the bottom
or top is reached.

3.6 Standard Bubble Messages

Certain parts of the screen have standard bubble messages associated with

them. This allows them to be moved, changed, or new features to be added
with minimal impact on existing apphigations. An application can suppress
or substitute its own [messages as it desfres.
messages are:

* Desktop (i. i window

[ ]
=)
[}
[
=
e
=}
©
on
o
-t

[ ]
';%:.
)
~
@)
e
=3
&
@
~
@)
4
:
2
=
o

The standard help commands in the Information menu

Standard window features below:

° Close box

°© Zoom box

° Drag area

° Growbox in a document window

° Scrollbars located to the extreme right or bottom of a document
window. The scrollbar parts will be differentiated.

Note that the growbox and scroll bars cannot be counted upon to be reliably
interpreted for every application. In the somewhat rare cases when scrollbars
at the extreme window edges do not scroll the document, the application can
substitute its own messages or suppress the Help Manager's entirely. The
same argument applies to the growbox.
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3.7 Bubble Window Suggestions

This section lists comments and suggestions that might be incorporated
within a bubble window implementation at some future point.

Dialog Manager support.
Close box (persistent bubbles).
User editable help information.

Hypertext links and active graphics elements.

4.0 "HowD rH-mp—f]

4,1 Functiona] D

Selecting the
the How Do I ( i to be (displayed. its/initial state this window
ip window/has display rectangles: Topic

shown in Figure

HDI Miscellanea. The window has a number of special behaviors. For one,
the window floats above all of an application's windows. This allows a user
to readily refer to the help information while trying to use it. Also, the
window is sized to display only the topic area if there are no sub-topics. This
allows the HDI facility to also be used for a Glossary capability (which is nhot
being implemented initially..] (see "On-line Help Summary Report" by
Kathleen Gomoll for a definition of Glossary). Because of its floating windoid
behavior, the window's appearance is different from standard document
windows (dotted rather than lined drag area, and rounded corners).

Sub-topics and Getting Help. After clicking on a topic, the sub-topic area will
appear (if there are associated sub-topics) and the window will appear as in
the figure below. Clicking a sub-topic will cause the window to display the
selected help information (see Figure 15). (During testing, users indicated
they had a strong expectation that just a single click, rather than a double
click, would display the help information.) The Open button is enabled only
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when help information can be presented. It exists because it is possible to
have help associated with a topic whether or not it has associated sub-topics.

# How Do |..? EERE R T

How do L. | Manipulate windows
Use the mouse do e

........ Moving s window k
Use applications Making & window active

IManipulste Windows

Manege documents

Closinga window
Using the scroll bars

Manage folders
Manage applications
Manage disks

Usedesk accessories
Shut down

(More ) (Previaus)

[What are the impfi
in vertically orient

Paging. The More a

rather than scrolling to rol over how the
topics are presented. It has been general observation confirmed by research
that such lists are more comprehensible when carefully laid out and that
paging gives the best layout control.
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Changmg window size
The zoom box lets you expand a

. window to a maximum size for what
1 ﬁmﬁzﬁ:ﬁ?’&:ﬁ:ﬁ boz u're working on and, with a single
(The window gets smaller) 5 dlck. brings you back to your former

=

2. Position the pointer on the zoom box
and click. (The window zooms out.)

' Related Topics:

3. Click the zoom box sgain. (The ¢ Sizebox
window returns to its former size.) ¢ Zoom box
[ Main Menu ) (C™are ) ((Previous )

Figure 15 - "How Do I" help message

Help Information Display. The help information in the figure above can be
paged forward.and backward/vid the Mare and Previous.h tons. The wmdow

below). Paging cayses the entire/screery to he % preteding or
following help|information (i.e., two "pag ' only one page of
help informatipn exists the wirtlow Will be displa the one page size.
Closing and reppenierg the windoyy (without qujfting /he application) does
not change the~wiidow didplay (whether displaying/help information or the
topics list).

£ How Do L2

,Qh/ anging windof size

1. Position the pointeron the size box
and drag it up and to the left. ~
(The window gets smaller.) 52

e

2. Position the pointer on the zoom box
and click. (The window zooms out.)

3. Click the zoom box again. (The
window returns to its former size.)

(More ) (Previous )| Main Menu_}}

Figure 16 - Unzoomed One Page HDI Help Display

Help Information Overflow. Picture information which is too large to fit on a
page is truncated at the right and bottom. Text data is simply flowed onto
successive pages (where a page is half of a full screen). (How are

Help Manager Human Interface ERS - 24 - CONFIDENTIAL DRAFT 1/16/89



“international” pictures with backwards/ upside down scripts
truncated?]

Multiple Topic Lists and Direct Help Display. The HDI facility has a number
of generalizations to broaden its utility. First off, it is possible for an

application to have more than one topic list. This allows the application to
have contextually dependent help systems; the one to be used can be selected
from context. It is also possible for the application to have the HDI window
open to a specific information display without forcing the user to go through
the topic/sub-topic stage. This allows an applications to support a more
intelligent help facility when it is able to anticipate a user's need.

An example usage of the above generalizations might be a "Why" button in
an error message dialog. Clicking the "Why" button would display help
information which gave possible explanations for the error. It would also say
to click the Main Menu button for more information. Clicking Main Menu
would give a topic list which hsted he general explanat1on (just read by the
user) and also hsted TOTE Ut ' i 5

displayed in a font diffef® wrthe one in whi 7S laid-out.
Consequently, help authors must have reasonably strong assurance that the
fonts they use will indeed be available at the time their help information is
displayed.

{Another plea for some nice fonts in ROM ...}

4.3 How Do I Suggestions

This section lists comments and suggestions that might be incorporated
within a HDI implementation at some future point.

Thesaurus and ke{—word search capability
User editable help information

Active graphics elements supporting Hypertext (and
HyperCard-like) links to other help displays
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Multi-media displays and/or access such as sounds and CD-
ROM

Animated example help

Allowing users to gray-out or hide topics, sub-topics, and
specific pages of help information.

Customized bookmark notations

5.0 Did You Know Help

Did You Know (DYK) help ajfows a user access to little-known program
features that "power users" ofterf know about. Study has indicated that the
DYK facility cgan be an efficient yay tofincrease a user's faciljty with an
application.

Selecting the
causes the D ndow t§ be displayed as shgvn infigure 4. This window
displays a use r obscurf piece pf informaglon thiat users often do not know
about. Pressing thé) Brows¢ buttorf causes agother jfem to be displayed. DYK
sequences thxough {¢s lis)/0f factg/starting gver aggin once all facts have been
displayed.

The Index... button displays a list of all DYK entries (this is just the HDI main
topic window). Selecting an item from the list displays it and starts the
sequencing from there.

The window is non-modal so users can send it backwards and bring it
forwards. Closing and re-opening the window does not change the displayed

item.

As with the HDI system, there can be more than one list of facts so that an
application which has reason can display different lists in different contexts.

[Is it useful to allow applications to open the DYK window 10 a
specific fact?]
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5.1 Suggestions
Bookmarks

Allowing users to selectively suppress entries

Novice/expert settings

Being able to start the list from the beginning

Animated Examples

6.0 Additional Help System Capabilities

This section describ
be very useful, but
release of the Help

Bookmarks

Thesaurus search capability in HD!

Printing the Help Manual
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1.0 Introduction

This document defines the Programmer's Interface to the Macintosh Help
Manager. It assumes the reader is familiar with the "Help Manager Human
Interface ERS".

This document describes the programmer model (the way a programmer
conceptualizes programming the Help Manager), the help data base
organization and specific Toolbox Interface supported by the Help Manager. It
describes the Help Manager in sufficient detail to allow a Macintosh
programmer to implement an application’s help facilities using the Help
Manager.

Parenthetical comments in the L0S Anhgeles font are interspersed in the text.
These comments note unresolved issues and areas which may not be
implemented or are likely to change from the description.

2.0 Programmers M@del

and desktop drxvers which pull ‘elp mformatxon from fxles (resou:ce or data
forks) on a user's disk and-displays the information‘in an’attractive and
consistent way across-all applications. ; The Help Manager is responsible for
retrieval and display-of the hetp mformatxon and for handling user events to
allow browsing of the help The application is responmble for defining the
Help Database (by opehing. the relevant help files), and for telling the Help
Manager when and"what kind of- Help to display.....

The Help Database consists of the set of open help files. A help file consists of
variable sized records called HelpRecs. Most HelpRecs contain end user help
information (or more simply "Help Information"). However, HelpRecs are
also used to contain indexing information (called Aggregate records). These
records tell the Help Manager how to aggregate help items so a user can
browse the data base. Additional help files may be opened and therefore
added to the Database by the System or other software (i.e. DA's, packages,
etc.).

A help file is created by a Help Author using the Help Authoring Tool. The
Help Author is typically a technical writer who is responsible for creating an
application's on-line help information. The writer will use the Authoring
Tool to enter and organize information in an application’s help files. The
Tool is responsible for building help files which the Help Manager is able to
access.
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The Authoring Tool is the only software component that creates and makes
major changes to help files. It alone contains most of the logic for writing and
modifying help files. The Help Manager can read help files and can append
simple text information (for user annotations).

-

An application can display one or more help-related windows which are
known as Help Displays. A Display can handle events-from the user, receive
messages from the Help Manager, or receive messages from the application
through the Help Manager. It responds to events and messages by accessing
the help Database and updating the displayed information as appropriate.

HelpDisplays are implemented via a cooperative arrangement between the
Help Manager and a Macintosh Help Manager Driver (or HM DRVR). The
Macintosh Device Manager Driver mechanism is used to implement Displays
because it provides a well-defined means for creating software entities which
operate semi-independently of the application, but which can still process
events and operate a window of their own.

Note that the HM DRVR- mechamsm used by the Help Matiager is not exactly
the same as a Deské Accessory. The HM DRVR name does not appear under
the Apple Menu and the'DRVR has'a numbep6f 170 calls it stipports which
DA's do not have. : However, it-does take advantage of .4 nurnber of aspects of
the Desk Manager s support for DA's, The details of HM DRVR's are more
fully discussed in the séction Qn how to write an HM DRVR

and explanatory help (“I-IowDoI" and; ”'DdeouKnow") A different type of
HelpDisplay is used to nnpiement gach of these classes An application may
define its own classes as.well..-

The Help Manager provides a certain amount of support specific to Bubble
help. It supports a Bubble Mode which can be enabled or disabled. When
enabled and when a user clicks in a window or on the desktop, an application
which supports Bubble Mode causes bubble windows to be appropriately
displayed. During Bubble Mode, the System causes bubbles to appear for
menus (via support from the Menu Manager). Additionally, the Dialog
Manager can display bubbles for dialog windows as noted in the Dialog
Manager section below. While Bubble Mode is enabled, the application can
perform no functioning whatsoever except to display bubbles, allow menus to
be pulled down and/or clicked (i.e., chckmg in tear-off menus), and to exit
Bubble Mode.

HowDol/DidYouKnow HelpDisplays are created by a single call to the Help
Manager. Once created, these Displays run as Macintosh Drivers and receive
window and mouse events via the standard Desktop Manager event passing

Help Manager o -2- CONFIDENTIAL
Programmer Interface ERS

3/22/89



mechanisms. The user may interact with them by clicking in their windows
to browse the help Database. The HelpDisplays are disposed by clicking in
their Closebox.

3.0 Help Displays

HelpDisplays are the basic display mechanism of the Help Manager. They
encapsulate both window appearance and behavior.

Each HelpDisplay has one window associated with it. All events associated
with that window (mouse downs, updates, activates, etc.) are handled by the
HelpDisplay's HM DRVR code (see below for more information about HM
DRVR’s).

A HelpDisplay's window is divided into a number of logical areas as noted by
the diagrambelow: .7

hminPaged | hminPage ...

HouyDo | §i
/. A\

X

hm}nControls

Figure 1 - Logical parts of a HelpDisplay
- The meaning of each of the areas is as follows:

hmInControls Designates an area ion the screen where window
: controls are generally placed. This may be a value
from -1 to negative infinity. The different values
allow different sets of controls to be displayed in the
hmInControls area. The standard system HM
DRVR's only respond to -1.
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hmInPage This area consists of the upper part of the
HelpDisplay window's content region as noted in
the diagram above. The hmInPage area is actually
divided into one or more displayable panels (the
above diagram has two display panels). There are
an arbitrary number of "logical pages" associated
with the panels. These pages are displayed in the
‘panels in sequence by user manipulation of the
controls in the hmInControls area. The pages are
numbered starting with one and increasing in
sequence.

hmiInPage0 Designates the content area not in any of the other
areas. This value can also designate the entire
content region for simple HelpDislays (such as for
bubbles).

The exact size of the each area can be obtained by a call to a HelpDisplay's HM
DRVR. An HM DRVR-may-support all or only-a-sub=set-of each area as
suitable for its owri needs. The standard system HowDol/DidYouKnow HM
DRVR supports two display-panels‘in theimlﬁl’ageareaand*one value for
hmInControls (the diagram-above illustrates this HelpDisplay organization).
The standard bubble HM DRVR supports only one display-panel and no
hmInControls area; An"HM DRVR should only respond.to HelpDisplay area
values which it knows about and ignore any others. |

Since the hmInPage values range from one on up, they can be referred to as
hmiInPagel for page 1, hminPage2 for'page 2, etc. Each page is associated with
only one of the display-panels.-This association-is-determined by the
HelpDisplay's HM DRVR. For the two panel HelpDisplay shown above, the
left panel is associated with odd pages and the right panel is associated with
even pages. The association means that knowing a page number means also
knowing where that page is displayed. '

The Help Manager supports three "levels" of Help Records for each
HelpDisplay. The first level is associated with hmInPagel, the second level
with hmInPage?2, and the third level with hmInPage3 and all larger
hmInPage values. More levels are possible, but the HM DRVR itself has to
- provide the support for the additional levels. :

The contents of a level's HelpRec determines what is displayed in the
associated page. For the system standard HowDol/DidYouKnow
HelpDisplays, hmInPagel and hmInPage2 pages are used to display table-of-
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contents information; the level three HelpRec contains end-user help
information.

Much as there must be a current GrafPort before calling QuickDraw routines,
there must be a-current HelpDisplay for the Help Manager. It is the
application's responsibility to insure the correct HelpDisplay has been setup
(by calling HMSetDisplay) before Help Manager routines are invoked.

4.0 Help Data Base Organization
4.1 General

Each HelpRec has a HelpKey associated with it. An application passes a
HelpKey to the Help Manager to get the associated HelpRec retrieved.

HelpKeys can be interpreted as calls upon the Resource Manager as explained
below in the section-on- HelpRecords in Resource-Files.--This-allows help
1nformanon to be stored in resource forks such as the System and application

4.2 Help Keys

HelpKeys consist; of up ‘to 31 ASCII characters Ihe stnng itself is a Pascal
String type with the first byte bemg a length count "

4.3 Help File Cham

When a file is first opened it is automatically added to the front of the Help
Chain. Satxsfymg a search request for a particular HelpRec involves
sequencing through the files on the Help Chain from most recently opened to
least recently opened.

4.4 Help File Organization

4.4.1 HelpRec Organization

HelpRecs have a specific format as defined by the diagram below. |
[Need to change field hames to "hrXXXX"]
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HelpKey

i ~ HelpRec
[ RecType

(DOMset | Reserv
Display
S Name

 DRVRID |
e RecInfo

I

Figure 2 - HelpRec Organization

—000-

The fields of a HelpRec are defmed as follows:

RecType | Afour ASCII byte value that defines the type of the
the HelpRe¢. | ... .

DOffset | | Thisis'a-ene byte f‘reld which defmes the byte offset
. from the beginning of the HelpRer' to the RecInfo field.
The DOffset field allows for'a variable field area in the
HelpRec Values of less than svt are reserved.

Reserv Reserved one byte fneld and must be zero.

DisplayNamé---This.is-an opnonal ﬁeld ~The: stplayName is a Pascal
string which is used to display this help item's name to
the user. If it is not present, the HelpRec's key is used
as the DisplayName. (A zero-length DisplayName
string means this field is unused.) The DisplayName
field is padded with nulls if necessary so that the
following field starts on a word boundary.

DRVRID This is a word-length optional field. The DisplayName
field must be present if this field exists. If present, it is
a HelpDisplay ID to a resource of type "DRVR". This
value is identical to the hdisplayID parameter in the
HMGetNewDisplay call. A value of -32768 means this
field is unused.
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RecInfo This field is variable-length and contains the record's
help information.

The above record orgamzatxon is intended to support a very flexible and
extendible data structure. It is designed to allow help data bases to be readily
extended in the future, but still function with earlier versions of the Help
Manager.

4.4.2 Record Types

Every HelpRec has a RecType value which defines the record's data type, and
to some extent defines the record's format. The RecType information is used
by the Help Manager to determine how to use the record's RecInfo. A
RecType is a four character ASCII value (RecType values are typed as
ResType's).

Help Information records contain data that is displayed dxrectly to a user.
Aggregate records contain keys. to’otlier HelpRecs...These.-keys.typically point
to either other Aggregate records or °Help Information. The He p Manager
utilizes several types of Help. Information and Aggregate record types.
Applications can defme their.own types as. théy see fit, sO long as the new
types do not conﬂu':t W1th current Help Manager usage ]

The RecTypes recogmzad by the Help Manager are defmed in the following
section. : § :

_:,v

TEXT The data is raw text data and will be formatted by Text Edit

for display.
STR The data is a single pascal string.
styl Same as TEXT, but the data is TE's styled text data.

PICT QuickDraw picture data.

grph Mixed picture, TEXT, or styl data. This data type allows text
- separation from graphic information which simplifies
localizing a help data base. :

other Other types of information are possible. When the Help
- Manager encounters a non-standard data type it invokes the
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HelpRec's DRVR function to display the help data. If the
HelpRec has no drvrID, then the HelpDisplay DRVR is
called. System standard DRVR's ignore unknown
RecTypes.

Figures defining the above four record types are given in the appendix at the
end of this document. '

The redundancy in data types (i.e. TEXT and styl, PICT and GRPH) is to
support different levels of sophistication among application developers. The
TEXT type is supported partially for developers porting from other
development platforms. They may have much help information in TEXT
format, but not have the resources to carefully format it into a nice PICT
layout. The TEXT format is also useful for simple bubble help messages
stored in a resource fork. The PICT type is supported because it is an
extremely common type of data on the Mac and is directly supported by
QuickDraw. The grph type is expected to only be created by the Authoring
Tool.

K H
H H
i

4.4.2.2 Aggregate Recoxds

Aggregate recordéi are-used by the Help Manager to support multiple HowDol
and DidYouKnow HelpBisplays from the same Help Database.

INDX  Contains a list of HelpKeys. These HelpKeys are used to
¢ construct lists of help information that a user can access.
i Selecting an item jin the list causes the corresponding
“HelpKey to be used to load and display the item.

LIST Similar to an INDX HelpRec, but it is interpreted as a list of
HelpRecs. This list is treated exactly the same as if the
HelpRecs it points to were all "packaged up” in one large
record. A LIST allows a help author to have different ways
to organize the same help information within the same
Database.

The above record types are also defined in detail in the appendix.
4.4.3 HelpRecords in Resource Files

When the Help Manager is unable to locate a record by searching down the
Help Chain, it will interpret the HelpKey as a Resource Manager request. It
does this by using the first four characters of the HelpKey as a resource type
and the succeeding characters as either a resource ID or resource name. If the
fifth through last characters in the HelpKey constitute a valid ASACII integer,
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they are converted to a sixteen bit integer to use as a resource ID. Otherwise,
the fifth through last characters are used as a resource name. Then either
GetResource or GetNamedResource are called as appropriate to retrieve a
HelpRecord.

-

The search follows the current Help Chain, NOT the resource chain.

When a help resource is found in this way, DetachResource is called to
disassociate the help item from the resource file. The resource is also re-
organized by formatting it into a HelpRec. The reformatting that occurs is
described by the diagram below.

6+LENGTH(resource name)
ResType

n | 0O

resource
" name

o
—

r ?souxce .

Figurej_.i.ﬂs-'-=-‘»~I§gsourcéi§ help it;ém convegféd to a HelpRec

The HelpRec's Reé}'ype issetto the gégource's Res’l‘ype, the DisplayName is
set to the resource name (if there is‘one) and the RecInfo is set to the resource
ontents.

4.5 Help File Resources

Each help file may have a number of resources that are used by the Help
Manager. This section describes those resources.

When a help file is first opened, its resource fork is also opened. This allows
Help Manager resources to be retrieved from the help file. These resources
are used as described in the following sections.

4.5.1 Help DRVRs

Each HelpDisplay has an HM DRVR associated with it at the time the Display
is created. Additionally, each help file can also have an HM DRVR with the
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same resource ID as given by the HelpDisplay's DRVRID. Besides these two
DRVR's, the application and System resource files can have DRVR's with the
same ID. These four DRVR's are chained together and collectxvely can define
the Helprsplay s behavior and appearance. This capabxhty is described in
detail in the section on DRVR‘ below.

4.5.2 finf Default Text Font and Style Resource

A finf,0 resource defines the default size, styling and font to be used for TEXT
data derived from a file.

4.6 Dialog Help Items

When Bubble Mode is enabled, the Dialog Manager will display bubble
windows for items in the dialog window. When the Dialog Manager receives
a mouse down event for one of its wmdows, it generates a HelpKey of the
following form:

"TEXT" + <HELP STA,TIC TEXT> + <1tem number>

where the plus sign denotes strmg concatenatxon

The <item_ number> is-the Dlalog Manager s item number converted to
positive ASCII integral value before the concatenation. /The
<HELP_STATIC_TEXT> is the content string of the last static text item in the
item list. The item must be disabled, its rectangie must not be visible, and the
item string must begm with-the letters "HELP". The above formulation
allows simple TEXT $trings to be-dssociated with-each- of a particular dialog's
items. [The word "HELP" must be internationalized.]

Help Manager | -10 - CONFIDENTIAL
Programmer Interface ERS

3/22/89



5.0 Data Structures

5.1 HelpDisplayRecord
Every HelpDisplay is defined by a HellesplayRecord which is defined below.
TYPE HelpDisplayRecord = RECORD

hdRecSize: INTEGER; {# of bytes in this record}
hdNextRec: HelpDisplayHandle; ({link to next rec}
hdHotspot1: Point; {primary hotspot for bubbles}
hdHotspot2: Point; {secondary hotspot}
hdRefcon: LONGINT; {appl defined field}
hdWindow:  WindowPtr; {Display's window)}
hdNFages: " INTEGER: (¥ of displayable pages)

hdControlPage: INTEGER deur. inControlPage value}
hdDrvrRefnum: "'INTEGER (refnum $lot.in Unit Table}
hdDryrID:~"""INTEGER;”  {the original drvrID}

hdDryrChains-.. Arré y[0..3] of HDDrerecord {Drvr chain info}
hdHelpLevels Array of HDLevelEO 0],
END; o ;
HDDrerecord RECGRD
threr_andle _Handle; { {handle to DRVR code}
hdDCE: DCtlHandle, “{DRVR's DCE)}
hdDrvrFlags: INTEGER;  {0:Drvr init'd}

END:
[Interface file needs to be changed to HDLevel from HDPage]

HDLevel = RECORD

hdHelpRec: HelpRecHandle; {HelpRec for this page}

hdKey: HelpKey; {HelpKey for this HelpRec}

hdPage: INTEGER; {Page this rec is set to}

hdItem: INTEGER; {selected item w/in the helprec}
END;

HelpDisplayPtr = AHelpDisplayRecord;

HelpDisplayHandle = ~HelpDisplayPtr;
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6.0 Defining A Help Manager DRVR
6.1 General = |

Help Manager Drivers (HM DRVR's, or more simply, just DRVR's) are desk
accessories with extended functionality, but which do not appear in the desk
accessory menu. The desk accessory architecture is used because it is an
existing mechanism which allows a body of code to process events
independently of the running application. DA's (or more properly speaking,
device drivers) also have other capabilities which can be exploited by the Help
Manager, such as menus and being able to run in parallel with the
application.

Macintosh device drivers accept a control code in the csCode field of the
paramblk passed to a driver's control routine. This control code tells the
driver what contrql-function-te- perform Additionally;-one-or;more
parameters for the;control call are passed in the paramblk’s csParam field. For
the purposes of sunph fying the-diséussion below; the-various-values of
csCodes will be referred to-as-"messages”: ‘and the correspondmg values of the
csParam field will be referred to as parameters for the call

The general operatxon of a HM DRVR is as follows The apphcatxon tells the

Help Manager to crédte a HelpDrsplay The Help Manager opens the required
HM DRVR which causes the Device Manager t¢ allocate a Unit Table slot and
a Device Control Entry, and-to call tie HM DRVR's Open routine. The Open
routine allocates thé'DRVR's global data storage.and.returns.

The Help Manager then passes the hmCreateWindow message to the DRVR.
The DRVR should create the HelpDisplay window and set the WindowPtr
into the hdWindow field of the HelpDisplayRecord. The DRVR should also
define the number of displayable pages by calling HMSetDisplaySize.

The Help Manager will then call the DRVR with the hmDisplayPage message
for each displayable page. The DRVR is passed the page number to display,
and if relevent, the item within the page which is selected.

After this the user may interact with the HelpDisplay by clicking in it. As the
user does so, the Desk Manager passes events directly to the DRVR. The
DRVR should respond to these events as appropriate.

A DRVR may decline to service a particular control call and can pass it on to
the next DRVR in the chain by calling HMPassCall. This will cause the Help
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Manager to select the next DRVR in the chain and call it with the appropriate
parameters.

Note that there are a number of small integral parameters that are passed to a
DRVR by the Help Manager (such as the HelpDisplay area values). In general,
a DRVR must only respond to such values it knows about and ignore all
other values.

6.2 DRVR Messages

HM DRVR'’s can receive a number of messages. The Desk Manager can send
any of its messages that it would normally send to Desk Accessories (see the
Desk Manager Chapter of IM). The Help Manager can also send a number of
messages as detailed below.

The descriptions below define the. messages the Help Manager can send to a

DRVR. The paraniéters arééach ‘either ong 6f two words long (thm boxes or
thick boxes in the descnptlons below) :

ST u*,.

threateWmdow ~This-tells the HM DRVR to. open and initialize a
wxndow It is passed three parameterss

evrPtr

va,rCode F
visibleFlag |

where evrPtr is an address of an EventRecord associated
with the creation of the HelpDisplay, varCode is the low
four bits of the drvrID parameter from the
HMGetNewDisplay call, and visibleFlag is TRUE if the
window is to be initially visible.

hmSizeWindow This tells the DRVR the number of displayable pages
the Helprsplay should have. The DRVR should change
the window size appropriately. However, it should not
change anything displayed in any of the pages. The Help
Manager will do this by messaging hmDisplayPage.

[ numPages |

where numPages is the number of display pages.
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hmGetBounds This message tells the DRVR to return the bounding
rectangle for the given page.

pageNum
’ ; boundsPtr

where pageNum is the page number to get the boﬁnds of,
and boundsPtr is the address of a rectangle where the
bounds are to be stored.

hmDisplayPage This message tells the DRVR to actually draw a page.
Its parameters are as follows:

pageNum
helpRecHdl

. where pageNum“g is thg page number to be Eﬂrawn, and
. helpRecHdl"isd handle to"d HelpRec:which is to be used to

hmSelectitem .This télls the DRVR to selecta particular item within
“the given page. The effect of this call is exactly the same as
+"if the user had just selected the given item. The csParam
. field is passed as follows: /

[ helpRecHdI

itemNum

where pageNum is the affected display page number, and
helpRecHd! is the HelpRec for the page, and itemNum
identifies the item within the page to be selected (if non-
zero).

Before calling the DRVR with a message the Help Manager sets up a number
of things. It sets the Help Manager's current Display to the DRVR's
HelpDisplay and sets the current grafport to the HelpDisplay's window. For
drawing, it also makes some adjustments to the HelpDisplay's GrafPort. In
particular it does a SetOrigin to the affected part of the Display so that the
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area's topLeft point is the window's origin. Also, the clipRgn is set to
encompass only the affected Display page. (Note that in the case of
hmInPageO this includes the entire window content region.) When the HM
DR\;R is called with a Desk Manager message, it must do any necessary set-up
itsel -

6.3 DRVR Chaining

A HelpDisplay can have a number of DRVR's associated with it as noted
above. In particular when a HelpDisplay is created its drvrID value is used to
retrieve possibly up to four DRVR's. These four DRVR's are put on a logical
"chain" and can be called in sequence to execute a single message.

The first DRVR is derived from the initial HelpRec's DRVRID field (if there
was one). The second DRVR comes from the HelpRec's file. The third
DRVR comes from the application Tile's resource.fork.and.the fourth from
the System resource file. The resource id for the last three DRVR's is derived
from the hchsplayID parameter in.the HMGetNewasplay call

When a DRVR is called it may declme to service the call by calhng
HMPassControlCall. This"will cause the Help Manager to’call the next DRVR
in the chain. A DRVR'may change its parameters in anyway it chooses, and
the changes are passed on to the next DRVR in the cham

The DRVR chain allows an DRVR to- perform enly the functions it knows
about. It can pass "standard" behavior messages to other DRVR's and so does
not need to re-implemert fiifictions that are adequately handled by existing
system or application DRVR's.

The first two DRVR's in the chain allow a developer to change their
application’s help behavior without changing the apphcatlon This allows
new help system capabilities to be added to applications in a fairly seamless
way.

6.4 Standard System DRVR's
There are five standard drvrID's available to all applications:
0 The standard HowDol HelpDisplay which floats. -
1 The standard Did YouKnow HelpDisplay which floats.
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8 A non-floating standard HowDol HelpDisplay.
9 A non-floating standard DidYouKnow HelpDisplay.
16. A standard bubble HelpDisplay.

The HowDol and DidYouKnow DRVR's implement their respective standard
behavior and appearance as defined in the "Help Manager Human Interface
ERS".

6.4.1 Standard System HowDol DRVR

If the DRVR is given a page 1 HelpRec of RecType INDX it will construct a
paging list of the record's help items. If the INDX record pomts off to other
INDX blocks they will be used to construct other paging lists in Page 2. End
- user help information is displayed in Pages 3 and 4.

A page 1 HelpRec of RecType LIST-will create a single scrolling list containing
the display names Df itéms pointed tb by the LIST record. ;

A page 1 HelpRec of end-user” help mfommtxen will'j ]ust eause that record to
be displayed in the normal “Way: S

6.4.2 Standard System 'DldYouKnow DRVR

The initial HelpRec used to defme the Hellesplay should be of type INDX or
LIST. If it is an INDX record then theiecord's HelpKeys must all point to end
user help information. A-LIST type: HelpRec's/ keys should all point off to
either LIST or help information-HelpRecs. e

6.4.3 Standard System Bubble DRVR

This implements the standard bubble appearance and behavior. The DRVR
must be passed only Help Information HelpRecs.
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7.0 Using the Help Manager

This section discusses how an application uses the Help Manager to support
the Information Menu.

7.1 Application Support of User Help Access

An application which has the Help Manager service the Information Menu
only needs call the following Help Manager routines to fully support on-line
help:

HMInit - Initialize the Help Manager.
HMOpenFile - Open a help file.
HMGetBubbleMode - Get the: current Bubble Mode state.
HMGetN ewBubble " Display a Bubble window usmg a HelpKey.

If the application needs to har)dle the Infbrmatxon Menu 1tself then it may
need to call the addltxeﬂa lowing routines: S

HMSetBubbleMode - Set the current BubbleMode state.

}MGetNewaiepiay - Create a Helprsplay using a HelpKey.
HMCloseFxle - Ciose a help ﬁle

Three other procedures are requlred for apphcatxons which need to
dynamically create bubble messages (such as the Finder):

HMStuffNewRec - Create a new HelpRec.
HMNewBubble - Create a bubble window from a HelpRec.
HMDisposeRec - Dispose of a HelpRec.

The use of all of the above routines is described below.

7.2 Imtlahzahon

An application must first call HMInit to use any facility of the Help Manager.

It can pass the menu ID of the Information Menu to HMInit and the Help
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Manager will then service all items on the menu (see the description of -
HMInit for details). This allows applications which support the standard
Information Menu items to off-load responsibility for the menu to the Help
Manager. This is in keeping with the least-path-of-resistance philosophy of
Toolbox Manager design. Applications which pass the Information Menu ID
to HMInit need only do two other things to fully support on-line help: Open
the appropriate help file(s), and provide Bubble window support for
application windows (see the descriptions below).

7.3 Help Data Base Support

An application developer must support on-line help by creating the necessary
Help files. Help information can be stored in separate help files or in the
application and/or System file resource forks. Only standard system ,
information should be stored in the System file. Help information in either
of the resource forks is always available while the application is running.
However, the application must open other help files by calling HMOpenFile
on them before a user.can.get the’heélp information...HMCloseFile can be
called when the information is no lgnger needed.

7.4 Bubble Modé Support

AL LA SRS RN

The application can enable or. disable*Bubble Mode by calling
HMSetBubbleMode.. It can find out the current Mode by;calling
HMGetBubbleMode. .If an application is handling the Information Menu
itself (rather than/letting the Help Manager handle it), it should enable Bubble
Mode when the user selects.the "What Is__?" menu item. The Help
Manager will disable Bubble Mode-when the uger clicks in a bubble, so the
application need do nothing fiirther to disable Bubble Mode.

An application which supports Bubble Mode should have the bubble help
information stored in the Help Database for all menu commands and all
screen graphics which a user can click upon. The bubble information for each
menu item must be stored in a HelpRec who's HelpKey is the same as the
menu item string. The system standard MDEF will use the item string as a
HelpKey to obtain the required help information. The HelpKeys for help
information associated with screen graphic items can be anything the
application developer finds convenient. Users need never see this
information themselves.

When Bubble Mode is enabled, it is up to the application to display Bubbles
when the user clicks in the content area of application windows. The
application must do its standard mouse hit-testing to determine what screen
item was clicked. If the user clicked a screen graphic which has help
information, the application should call HMGetNewBubble. It must pass
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HMGetNewBubble a hotspot (which will generally be the center of the item
clicked upon), and a HelpKey which should be a reference to a HelpRec with
the appropriate help information for the screen graphic.

Alternatively, the application may want to dynamically create the help string
to be displayed in the bubble. In this case, the application needs to call
HMStuffNewRec to place the information into a HelpRec. It then calls
HMNewBubble to display the new bubble, and can immediately call
HMDisposeRec to dispose of the HelpRec created by the HMStuffNewRec call.

7.5 How Do I Support

When the user selects the "How Do I__?" item from the Information Menu,
the application should call HMGetNewDisplay to create a floating HowDol
display. (This menu support is unnecessary if HMInit was passed a menu ID.)
It should pass a HelpKey to a HelpRec which has a rectype of INDX. The
HelpKeys in the INDX record must all be to other HelpRecs, which which can
themselves be INDX rectypes...(Fhese secondary INDX rectypes will be used to
generate the sub-toplcs scrolling list) The Helprsplay will hahdle all
necessary user events mcludmg d15posmg of itself.-

Support for DldYouKnow is the same" ‘as for HowDoI except a DidYouKnow
type of HelpDisplay.is created m response to the Aiser selectmg the "Did You
Know__?" menu command ; /

7.7 Other Help Manager Procedures

There are many other Help Manager procedures, but these are intended

strictly for use by HM DRVR's and by the Help Manager itself. An application

which just uses the system standard help types (Whatls, HowDol and
DidYouKnow), need not concern itself with them.

8.0 Help Manager Procedures

Procedure calls which are enclosed in a box in the following section are to be
implemented. Procedure calls which are not enclosed in a box have no
commitment for implementation.
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8.1 Help Manager Initialization

PROCEDURE HMInit(stuff: LONGINT; menulD: INTEGER; aboutProc:
ProcPtr); '

This procedure must be called before any other Help Manager routines. It
initializes internal Help Manager data structures. The stuff parameter should
always be zero (it is intended for future compatibility). The menulD
parameter is the menu ID of the Information menu. The Help Manager will
service user selections off of this menu by appropriately calling Help Manager
routines. If the menulD parameter.is zero, then the application itself must
respond to all user selectiors fiom the Inforifiation Mefii " Thé aboutProc
parameter is the address of a parameterless procedure which will be called in
response to the "About::" #iehii item (when menulD is-non-zero).

Ima%gtion Menu hax}_,clﬁngf-é% described below:
Calls the abeutProc prqcedure
What Is ___7 | 'Togéles thg;:"gcurrent s__f;te of jéubble Mode.

How Do I_i“"'?'---....,,,___\,.__ﬁMgggg,t_es"ﬁfhoating HéwDQI_\ﬁelpDisplay using a
HelpKey of "How Do I__?".

Did You Know__? Creates a non-floating DidYouKnow HelpDisplay
using a HelpKey of "Did You Know__?".

other menu items Creates a non-floating HowDol HelpDisplay using
the menu item string as the Display's HelpKey.

Note that an application cannot enter Bubble Mode if it does not call HMInit,
even when the HELP key is pressed. '
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8.2 Bubble Window Support

The procedures in this section support bubble window creation and display.

PROCEDURE HMSetBubbleMode(mode:Boolean);

This procedure enables Bubble Mode if the mode parameter is TRUE and
disables it otherwise. When Bubble Mode is enabled the application should
appropriately display bubble windows in response to user clicks. The standard
menu MDEF procedure will drsplay bubble-help-as-the-user-drags through
menus. NO NORMAL APPLICATION EUNCTIONS SHOULD BE
EFFECTIVE DURING BUBBLE-MODE exeept 6 dlsable bﬂbble ‘mode.

While Bubble Mode 1s enabled , the: Help Manager enSures that there is always
a bubble window dlsplayed which will inform the tiser a$ to how to quit
bubble mode. Whéi'Bubble Mode is turned off, bubble‘windows are disposed

which were dxspla)'iéd asa result of Bubble Mode bemg enabled.

An application cannot enter Bubble Mode if xt never called HMInit. Also, it
should disable Bubble.Mode wheh it receives.a-MultiFinder SUSPEND event
(but NOT re-enter Bubble Mode on the succeeding RESUME event).

HMGetBubbleMode - Retum the current Bubble Mode settm 71

FUNCTION HMGetBubbleMode: Boolean; |
This function returns TRUE if Bubble Mode is enabled, and FALSE otherwise.
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[HMGetNewBubble - Create anew bubble HelpDisplay |
| ]

FUNCTION HMGetNewBubble(key: HelpKey; hotspotl, hotspot2: Point; evr:
EventRecord): OSErr;

This function reads a HelpRec and uses its contents to display a bubble
window. It creates a HelpDisplay that defines the bubble and makes the
Display the current one. ~

The hotspot parameters define the bubble tip location in global coordinates.
The hotspotl parameter is the preferred location. When hotspot? is different
from hotspotl, normal bubble placement and orientation are modified.
Normally, the bubble tip will be placed at hotspot1 and the bubble will be
biased away from hotspot2. However, if there is not enough room to fit the
bubble between hotspotl and the screen edge, hotspot2 will be used and the
bubble's direction will be biased away from hotspotl. Most calls to
HMBubGetNew will just pass the same value for hotspotl and hotspot2.

The use of the tworhotspots-is necessary when-the bubble-must:appear to the
side of the item the bubble points at; rather than directly over iti(such as for
menu items). In this case-hotspotl-and hetspot2 défifie the cofner points of a
bounding box whi¢h the bubble is to be placed entirely outside of.

The evr parameter should bé'the EventRecord that is associated with the
bubble. If there is nohe, evr cah be NIL. Making the evr parameter odd
signifies that the HelpKey parameter is a text string which is to be used as the
actual help information; This.allows applications to trivially construct and

FUNCTION HMNewBubble(hrec: HelpRecHandle; hotsp-otl,v hotspot2: Point;
evr: EventRecord) : OSErr;

This function is the same as HMGetNewBubble, but accepts a HelpRecHandle
in place of a HelpKey. The contents of the hrec parameter can be created
dynamically. ‘
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8.3 Help Displays

{HMGetNewDisplay - Create a new HelpDisplay ‘

FUNCTION HMGetNewDisplay(key: HelpKey; hdisplayID: INTEGER; visible:
Boolean; evr: EventRecord): OSErr;

This function creates a HelpDisplay and makes it the Help Manager's current
display.

The key parameter is used to load a HelpRec which defines the HelpDisplay's
contents. This HelpRec is set as the level zero HelpRec. If a HelpDisplay
already exists with the same HelpKey as the key parameter, the existing
Display will be made frontmost.

The hdxsglayID patatrieter is andlogbus to & the Window iianager's procID

parameter in a Nemedow call: A resogrce ID is computed from it. The

resource ID is to a resptirce of type bRVR w};mfh will control, the -appearance

and behavior of the Haelprsplay The resotirce ID calculatahon is given
below: : — ¢ ¢

sourc ID + varxanon code

16 * DRVR j

Note that the above expressmn has a; form 1dent1cal to the NewWindow's
window procID (the vanatmn code i$ the low ﬁour bxts of the proc ID).

If the visible parameter is. TRUE then the Hellesplay will be initially visible.
Otherwise it must be made visible by doing a ShowWindow call on its
window. This allows an DRVR or application to set-up a window in anyway
it desires.

The evr parameter is the event record associated with the event that caused
the HelpDisplay to be created. It is ignored if it is NIL.

The DRVR uses the RecType of the HelpRec to decide what to display in the
HelpDisplay as defined in the Help Database section of this document.

[How can a developer use an DRVR built into his own app w:fhouf
having to at least create a dummy DRVR resource?]
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FUNCTION HMNewDisplay(hrec: HelpRecHandle; hdisplaylD: INTEGER;
visible: Boolean; evr: EventRecord): OSErr;

This function performs exactly the same function as HMGetNewDisplay, but
accepts a HelpRecHandle in place of a HelpKey. This allows applications to
dynamically construct a HelpDisplay.

PROCEDURE HMDisposeDisplay(hd: HelpDisplayHandle);

Disposes of a HelpDisplay and all of its associated data structures. Any
HelpRecs associated with the Dlsplay will also be disposed.

EHMGetCurrentDls

FUNCTION HMGetCurrentDlsplay HelprsplayHandle,

FUNCTION HMSetCurrentDisplay(hd: HelpDisplayHandle);

Sets the current HelpDisplay.

[HMSetSelection - Set the Current HelpDisplay's Display Context _

Function HMSetSelection(pageNum: INTEGER; hrec: HelpRecHandle): OSErr;

Sets the current HelpDisplay's dxsplayed information as if the user had
selected the given help mformanon themself. The pageNum parameter is a

Help Manager ‘ -24 - CONFIDENTIAL
Programmer Interface ERS

3/22/89



hminPage value. The hrec parameter specifies a HelpRec to use. A null
value removes the current hrec. To completely set a HowDol HelpDisplay's
display context to end user help information, it is necessary to first call
HMSetSelection to set page one's HelpRec, then call it to set page two's
HelpRec, and then set page three and four. Setting the HelpRec's in any other
order than lowest page to highest page will prevent the selected HelpRec's
from actually being drawn into the HelpDisplay.

Display's Dis lay Context

Function HMGetSelection(pageNum: INTEGER): INTEGER;

This procedure returns the item number in the given page which the user
last selected. If there is no such item then it returns negative one. To find the
complete sequence of HelpKeys that identify the path the user took to display
a given piece of help-informatiof, if is negessary-to-call.HMGetSelection for
page one, and then page two. HMGetSelection returns the item numbers that
the user selected from.each.scrolling list. | HMGetHelpRee couid then be called
to get the HelpRer for each.page. The page's return value ffom the
HMGetSelection call could then be-used (along withthe page's HelpRec
obtained from HMGetHelpRec) to call HMGetRecEntry to retrieve the
HelpRec's data for the given item number (this would usually be the HelpKey
associated with thé item). |

PROCEDURE HMDrawlIcon(h,w: INTEGER);

This procedure draws the international help icon into the current grafport
and at the current pen position. The icon is positioned to the right and below
the pen. The hw parameter specifies the height and width to which the icon
is to be scaled. A (0,0) h & w values will scale to the icon’s default size
(suitable for display in the menubar).
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"Manager's ParamText procedure

PROCEDURE HMParamText(string0, string1, string2, string3: Str255);

Just like the Dialog Manager, the Help Manager substitutes the above four
string values for the constant strings "~0", "1", "A2", "A3" in help text it
displays. The strings are only substituted into TEXT and styl type of help
information. For styl records a TEInsert is performed to insert the text over
the AX string; this way the inserted characters will adopt the styling of the
surrounding text.

FUNCTION HMGetHelpRec(level: INTEGER): HelpRecHandle;

xxxxxxxxx

This function retur;ié‘"ﬂ‘i"é"Hél“pR‘é‘é asfsociatgf‘a with a given page of the current
HelpDisplay.

The procedures iq:f"iﬁig""sgction ;iefine the Help Managet"s database capability.

[They also probz"ag]y c;:'i’eﬁri'é: whgﬁ”?he hdb;fresou}ce has to look like...]

offset, nbytes: LONGINT): OSErr;

Retrieves a full or partial HelpRec from the Help Database. The key
parameter specifies the HelpKey to use. The helprec parameter is returned as
a handle to the specified data. The offset parameter is a byte offset from the
beginning to the HelpRec. nbytes is a byte count of the number of bytes of
data to read from the record. If nbytes is zero the entire HelpRec will be read
into memory.
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[HMStuffNewRec - Cre

FUNCTION HMStuffNewRec(VAR helprec: HelpRecHandle; recType:
ResType; varData: Ptr; nbytes: INTEGER): OSErr;

This function is a convenience funtion to create a simple HelpRec with no
hdisplayID or DisplayName values. It simply creates a HelpRec of type
rectType and stuffs the varData into the HelpRec's RecInfo field.

PROCEDURE HMExtractRec(helprec: HelpRecHandle; VAR recType:
ResType; VAR hdisplayID: INTEGER; VAR dispName: Str31;
VAR varData: Ptr; VAR nbytes: INTEGER);

Dispose a HelpR

PROCEDURE HMDisposeRec(helpret: HelpRecHzandle);’

This releases a Hébee""g which;gwas préviously gf;tainegi by a call to
HMRecordRead or HMRecNew. Thijs procedure must be called to release
HelpRecs.

j

PROCEDURE HMGetRecEntry(helprec: HelpRecHandle; itemNum:
INTEGER; VAR data: Ptr; VAR nbytes: LONGINT);

This procedure extracts data from the RecInfo field of a HelpRec. It is used
primarily for extracting a HelpKey from an INDX or LIST record. It will never
move memory.
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[AMSetRecEntry - Tnsert a Helpbniry into a HelpRecinmemory |

FUNCTION HMSetRecEntry(helprec: HelpRecHandle; itemNum: INTEGER;
data: Ptr; nbytes: LONGINT): OSEm;

This is the opposite of HMGetRecEntry and puts an item into the RecInfo of a
HelpRec. This routine may move memory.

8.6 Help Files

THI

FUNCTION HMOpeanle(vRefNuni INTEGERwduID‘ LQNGINT fileName:
8&255 VAR refNum: INTEGER) OSErr, {

This function adds a ﬁle to the head of the carrent Help Fxle Cham If
fileName is nil thesn the r fNum parameter is taken as a refnum to an already
open file. : S " 4 ¢

FUNCTION HMCloseFxle(refNum INTEGER): OSErr;

Closing a  file does NOT remove it from any help chains. This procedure
must be called to cause a file to be removed from the current Help Chain
(allChains is FALSE), or all Chains (allChains is TRUE). This routine does
not close the file - it only removes it from a Chain for the sake of searching
for HelpRecs.

If the refNum parameter is -1 it means to remove the current help file. If it is
0 it means to remove the System file refnum, if it exists in the current Chain.
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Appendix - HelpRec Formats

This appendix lists the HelpRec's that the Help Manager supports. {GRP
HelpRec’'s may not be supported.]

Detailed descriptions of each one are TBD. The fields labeled as "ee " in the
following diagrams stand for the standard HelpRec header fields DOffset,
Reserv, DisplayName and DRVRID, which have their already defined
meanings.

A.1 Aggregate HelpRecs

INDX HelpRec LIST HelpRec
"DID " 57:‘\-».-‘».»..‘5. . "I‘IST'

i
H
T H

Trtevlemerd
E CIPACY 1 \

PrevHelpRec | 1. )
LowerHelpRec H 9lp§éy2
= Currentltem * "

E i HelpRecLevel/

oo i
i

e,
Sy,
Pivars,

S,

‘HelpKey N.. HelpKey N

The above HelpRecs are the Aggregate record types and are defined in the
Help Database Organization section of this document.
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A.2 Picture HelpRecs

"PIC'I’"

PICT
data

The above record defines a PICT type of HelpRec. The PICT data field is a
QuickDraw picture. :

A.3 grph HelpRec

oo
g " grphn
i H

¥ 3
i eoe H H
H H ]

| \ﬂdata

¢ | foritem1

HelpKey
for item N

The above diagram defines the grph HelpRec structure. The text items are
HelpKeys to HelpRecs which will be used to display text information. The
PICT data is a QuickDraw picture with imbedded picture comments. Each
picture comment defines a point where the next HelpKey item is to be
displayed. Note that these HelpKeys cannot beto a PICT type of HelpRec since
QuickDraw does not allowed nested drawing of pictures.
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The Blue Interface Group

Scott Jenson )
x1576, MS 27-A], AppleLink: JENSON' Wednesday, March 15, 1989

TO: Lots of Folks
CC: Even more...
RE: New Chooser Design

Summary:

This document describes the new chooser interface for Big Bang. It briefly notes the
reasons motivating the neﬁ_yg,gg_s_,i_gg,‘“q,gggri‘bgs the current interface prototype, and then
discusses some compatibility issues. One purpose of this document is to flush out any
pending compatibility issties with this new! design. P“Leasemsend.cgmn}énts if 've
overlooked something. | i LS

&

Motivations:
Better integration with thie Desktop.

With NuFinder, more “chosen devices” will .ﬁow exist,‘.én the ;ﬁesktop. AppleShare is an

example that currently places dévices on thé desktop but Ginsu will also do it. As other
device types might need to do-this.as-well, we need to-have a common mechanism.

Better integration to a particular task.

As the Chooser is currently a DA, it’s difficult for an application to ask the user to
choose a device. They are effectively forced to say “Go choose a printer” when it would
be better to not only bring it up for them but also filter the presentation to relevant
device types.

Limit impact on existing and soon to be released RDEVs.
Probably the most critical in terms of releasing in time for Big Bang: we can’t change

the Dhooser in a way that forces a significant rewrite of several device types.

Approaches:

Window Browser ,

The Window Browser as demonstrated by Jack Palevich and Annette Wagner lets the
user browse the network from a Finder-level window. This integrates browsing much
better into the Finder as any device can be brought to the desktop by dragging. It also
expands the usefulness of NuFinder Views as they can apply to the network as well.

The biggest disadvantage of this model is that it’s really a network browser, and doesn’t
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handle direct connect devices or network configuration(ala Network CDEV) well. After
some work trying to tie the two together it appears that an additional “Connections
Tool” would be more appropriate. Another problem with the window browser is that it
forces users to the Finder for all'choosing. This may seem like a feature and not a bug
but many tasks, such as printing shouldn’t force the user to close a dialog, wade
through several layers of windows, and then choose a printer. A final but potentially
minor point is that many RDEVs would need to be rewritten to properly fit into the
direct manipulation environment of the Finder, properly respond to dragging, double
clicking, “Get Info...”, etc. Please don’t quote me out of context; these things aren’t
wrong, of course, it’s just the engineering cost and user pain of rev’ing several device
drivers could be high.

Enhance Chooser

This idea is to slightly modify the existing Chooser with a uniform interface mechanism
to “save” favorite devices and also provide-a modal calling structure like SFGetFile.
This approach is attractivé primarily for simplicity and safety. Not only would it
require minimal engineering changes to the Chopser but RDEVs could run without
change. Equally important is the ability {6 let apps mow bring up a chooser dialog like
Standard File exactly when the-tisér néeds.it. Finally, it’s also.possible to cleanly

integrate the Networking CDEV-se-users don’t need bop bgck aqﬁ forth between the

chooser and control panel(see details:below)::

The biggest disadvantage is that this design ig too safeleaving our network access
technology effectively stagnant for.yét another year. I¢'s alsoinot very well integrated
into the desktop; there is &-place to get thifigs and a place to view what you’ve found. It
feels cumbersome and could poteéntially be confusing to users.

Current Prototype: A

The current decision is to go with the chooser enhancement. It is not only more
practical considering the constraints of Big Bang but it also solves the difficult problem
of bringing the chooser directly to the user when needed. This isn’t necessarily the best
approach. Given more time, the Browser/Connections tool combination could be much
more effective, easier to use, and provide a better model for the user. Development
work should continue on these projects for a potential future release.

The basic Chooser will still be a DA and look similar to the existing one. The immediate
differences are:

1) The user name has moved.

2) The Network CDEV is now replaced with a popup of Network drivers if they
exist. If the system only has one driver then no popup appears.

3) The lower right corner now has an area to add common devices.

Printing behaves the same way with this new chooser but by clicking on the “Add”
button, the selected printer will now appear on the desktop. Unlike volumes, these
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printers can be moved any where in the file system, or users can create SOFAs to them
if they wish. Dragging documents to these printers will be the equivalent of “Print
One”, all print settings will now be saved with a document so no dialog will appear.
The term “Desktop Printer” might be misleading and may change. :

In addition, at Printjob time, all Desktop Printers will appear in a popup menu letting
users quickly switch between common printers without requiring a trip to the chooser.
This is a non-trivial addition; once users find their favorite printers, they could conceiv-
ably never need to use the chooser again.

SRS Chooser IINNNNSNENN— T

Select o Laserwriter

Grend Prix Spooler
AppleShare  AppleTak i... DeathSter
[w] DesthSter Spooler
p—) Faces

magevriter |Laserwriter |

~ S Bagkground Printing. @ on O Off
ABBTETIK Zowes: ™" H ;
Gesséeville Pesktop Printers:

5
Gumby 2one E&E Faces @

Higgen.valley Peatnstar ;

HR 3 } $
insgiration-Pt]&l o
User N&me:.
i - 3 on ¢ 4
"‘~*S_¢Dll Jenson " ‘ % RppieTalk gn"\:ﬁ‘ 400 |

“ Chaoser fo ‘3 selectiftg a Laseg’ii\lritel;sf

K
2 e

The AppleShare interfacé.changés slightlyto incorporate this new common device
area(see figure below). File sérvers*1ist now behaves liké StdFile, double clicking on a
server defaults to Guest access (This can change...) so browsing servers can be a much
easier, quicker task. Logging on as User would ask only for a password. ““Add”ing a
volume to the common area could then prompt for the necessary stuff. Don’t get too
excited about the “QuickMount Volumes:” label, it’s just a place holder for now. Its not
clear yet if AppleShare wants to go the QuickMount route in preparation for Black Book
or the boot mount route we have today.

Choour
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1 - i
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AppheShare | AgpheTak L Finders+
EASE

b aneche

nagevriter Laservriter - -
Login es:

AppleTalk 2ones:

Gasseeville

QuickMount volumns:
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Chooser for selecting a File Server
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Details: :
Users should be able to select zone and then device in browsing the network, they
currently must start with the device first.

It would be very convenient to have “Alpha-Select” on all fields, i.e. TAB goes from
field to field, and typing selects a particular item. This is very important for consistency
with NuFinder and StdFile. A particular example would be the File Servers list for

AppleShare; it should use the 3 - up arrow and return as StdFile does. Non-active lists
would remember their selections with an outline selection. While only having one fully
inverted selection at a time should significantly reduce the “Christmas tree” effect that
confuses many users in the current Chooser, this could be potentially confusing.

A rather sticky issue is flow of control between Chooser and RDEVs. For consistency
and easy of implementation,.it.would.be ni¢e if the.Chooser.could-handle all List
Manager access. This would keep all user interaction between the varipus lists
consistent. This is a tricky issue.of backward compatibility-and-ease of implementation
and is still being looked at [— b S

This Chooser should replace thé existing oné for both Big Bang AND 6.0.X. A side
effect of this is the Network CDEV now “goes away” froph the user’s point of view but
further development of the irternals will continue in N&C. This is a coordination issue
that needs to be resolved between system software and N&C/

C omp a t ib il i ty: e, ’ unnenanen SURVPVON

This design should be completely compatible with all RDEVs. AppleShare and Ginsu
are changing as they want a common interface to bring something to the desktop. With
the old chooser, there is a rect available for any “interface specific’ RDEV needs. This
area is now larger but should be a minimal compatibility risk.

One purpose of this document is to flush out any pending compatibility issues with this
new design. Please send comments if I've overlooked something.
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